SECTION PREFILL:-

PFO Surveyor Code
PF1 Respondent ID/ ]
L& eumsuileorseotl LI L 60 WM
BIT6T600T
PF2 Respondent Name/ a. First Name | @Q-)GUQULUU
b. Last Name| @ m18)/&®H UG UWIF
PPF2.1 | Time Survey Starts HH|_|_|: MM |_|_|
PF3 Contract Type 1 J[]C
IBll 1 113 2.[1M
(]| 6U60 &
eULDbS 3.[]1Daily NT
4..[1Weekly NT
5..[ ] Monthly NT
6.[]Weekly T1
7.1 Weekly T2
PF4 < Show if PF 3 >= 3> Days
\Weekly Condition Days 1
QUTTTHEST BILIHS 66T [HITL_G6IT 1
PF5 < Show if PF 3 >= 3> Days
PF6 < Show if PF 3 >= 3> Steps
PF7 < Show if PF 3 >= 3> INR
Payment Level
QUM&& IHUIL|
PF8 Weekday on which respondent’s contract 1. Sunday | @TuilbhoisE o
started 2. Monday | @&l Spenin
TS arBuiler UILBSL OSTLRISW Uy BeT 3. Tuesday | Q&elaumiig&&Hpenin
4. Wednesday | Lger&penin
5. Thursday | eflwmps&penin
6. Friday | GQeudref&@penin
7.Saturday | sefls&penin
PF9 Start Date of respondent’s contract DD/MM/YYYY
LIS eumSuiler @LILIBS Sl6e18:8 BTeT
PF10  |Date of time preference survey DD/MM/YYYY




PF11  [Respondent’s Phone Number |

LTS eumG uilesr GLIMET HLOLIT
PF12  When is the contract understanding call being a) After Time Preference
conducted? b) After Fitbit Sync 1 Visit

TLOUTWS @UUbBS Lflge Slempliy
BLSSLILLLGI? 2)) emL LD LiflaLligevorev &@& LIm&S

o) <L @sBomse 1MS IS

Hi, I am < FO say your Name>.
QUETITE LD, 6T60T QUILT <LIGSH SemLILITETT 2_Mi&6emg QuUWweny GulLiL_a >

| am calling from the “Small Steps for Big Gains” programme. One of my colleagues had visited you
on <value from PF10> for a survey and to enroll you in a walking program, where we had also given
you a fitbit. | just wanted to check in with you to find out about how the program is working for you
and if you have any questions.

BITesT “QUIfll @evmuUSEHM&Ter Al WWDHEA&H6T H L &SH 6N BHS CLITeT G1& W15 Cmeor.
6TEUTS! 62 (IH [H60OTLIT/2_L60T Liesoflumemy <PF10 696D IDHILIL]> edTo) 62(1H U168 MT&He LD
HMID 2_MHIG6T @@ B LUWINHG S LS CFILILSMHHTHD 2_BIGHen6T FHH & HHS T
HMID SSMHETEH 2_BIKGEHESG @@ LI LI LWL BTHEISET Q&HETHSHBHEHTLD. @\ H
FILLLD 6T QFTMISHG ST (HEHMS! 6T6dTLIeNS WD LDMHMID ©_HIS%HEHES G J&TeUS
FHCHGHID @)BHEHERMST 6T6dTLIENS WD M H SIS & TET6rT HTedr el (HLOL|EGmeT.

S1. Do you have any questions about the program? | a) Yes >> Display Text :-
G LD BMH&S gaTaug FHCHELD FO do your best to answer the
QGSHDST? questions

QLI >> 6T aImsHWwLSemns
&Meoor L1886 D: LGS SJennlILmery,
IbS CHaralls @ LFeveflss

9 MBIGETITEY Fnlqll DL ()LD
LWHHR&H&HaLD.

b) No, | don’t have any questions
@)6V6M 6V, 6TEITE: & eTeual S FHCH LD
@)6L6EDIGV

c) I have questions, but cannot talk
right now >> Skip to S12

616015 & FHCHEHLD @ BEHRMSI,
SBETTEL MG GMISHS GLCUNS
GUF (WIQWIMG! >> S12 -5 V&L

Q&FUIWe]|LD.
S2. Do you have any questions about the IT system, | a) Yes | @lb
i.e., the phone system that calls you every day b) No, | don’t have any questions >>
and asks you to report steps? Skip to script 3.2
o.1q. el GMISS 2 BISHEHSHEG @\LEM6Y, 6TEUTE: (S 6THS FHGHSH(NLD
gaTagl FHCHHID QHERMST, IFTalFl, @evemey >> aVHRILIMH 3.2 -5 dv& L

Feorafl 2_MBIGHemeT QHTLIL Q&meoor(h Bl | Q&F WD
9 Hem6T QS Fell&h@GDLILg 2 61566 c) I have questions, but cannot talk




GG QFHTmeVCLF 3jemnLiL]? right now>> Skip to Script 3.3

6TeOTE: & FIHCH &I @ HEHR M,
SYETE 260G GSDVSS QLGNS
GU&F WIQWNgl >> WRFILG 3.3 -5
VAL QEFUILIGLD.

S3

What is the respondent facing a problem with? 1. Respondent does not know how to

. .o report steps in case he misses
Ulr&leume) eruiLigLLILL automated calls

Urggemearenw erEIQSTETRDNT? | omGouener & 6uof coof]
FO:- Please select all that apply SIOLPLILIEHE6T  HeUM
LGE) SemnlILImeTH: AL@ellLmey  erliLig
.. . . HOTH B  LQ&H606IT
QI—W@LFJE:H:D%ISLU.J 3{60)60TSH60)S LD osfleliLs STiT!
CHI6Y GlFWwWweLD IﬂU@GUW@BS@
Qs flualevemev

2. Respondent does not know how to

update his/her reported steps later on

LN eOTe0TT H60TSHI (361 60T/ 3| 6UEIT)
BEOIL  IQ&F6M6T  6TLILILY
WEANRES) 6T60T )
NrHersHss
Qs flualevemev

N [ o YRS DA DU S [ SPR [ SO PP |

S4

<IFS3==1>

<S3 == 1 eTEOTMITEL >

You can call us at our toll free number 180-120-5300 for reporting steps in case you have
missed our daily automated call. You can also dial this number if you want to update your
steps for the day before midnight. Please note that steps reported after 12 AM shall be
recorded for next day.

RHCeuemaT BBEIGET 6TMHhIG6MS HleoTa1f] & 600t 6vof] 2i6MmLPLIL|I&HEM6T SHaumedlL L. (b5 M6V,
6THRIGETS &L LetoT LOl6LeVIT QG MTEneVBLIG eTevor 180-120-5300 —6m6eU Q&ML L@ & meuor ()
2 BIGHETS HeDL I1Q 566 6ThiIG6T LD Q5 Flallé&H6TD. 6(HCaIMET 6(F HITer leor
BereflTellM @& (6ETTLITS BhIGET 2_MBIGH6TS Hel lq.&Hem6T LgILN&8 el Nermevin
BAIGET @)HS 6T600TEM 60T D EMLDESEVITID. TS Ten6V 12 Letol1&@& LM &
QseN&&ELILGLD 6THHQEUTIH B HIGULD B \SS [BITEHE S T60T H6D L

I HETTHEE T(HHSIHC&HTETATLILI(HLD 6T6ITLIENS FH6)60TES H 6V G & TETETE]D.

S5

<IFS3==2>

<S3 == 2 eT6dTMITeV >

Please dial our inbound toll free number 1800 120 5300 if you want to update your steps for
the day before midnight. Please note that steps reported after 12 AM shall be recorded for
next day.

(HCalemaT 62(h HTerfledr BeTelTellM @& (LNETLIMS BBISH6T 2_MHIGH6TS HenL 1q 560 6T
L&IlN&68 aN@BLDLIN 66 6TMhIs 6! &L L etorileveuT Q& memeuGLIG) eTevor 1800-120-5300 —
M6l HUWEITSH MP&HEHa|LD. AFH &Mamev 12 ellsHG LIme asiflalléasliu®mi
6TIH SR QUTIH HeML QULD A BH S BTEHEHSETET DL 2|19.&H6TTHG6
T(HSSIHQSTETETLILHID 6TEOTLIEN S S6U60THF60 Q& MeTerayLD.

S6

<IFS3==3>

<S3 == 3 eT6OTMIT6V >

FO say :- Please dial our toll free number 180-120-5300 for reporting steps. After the call
gets connected, you need to press 1 to report your steps. The system shall prompt you to
enter the steps. Please enter the exact step count after you hear beep sound.




LUGH SIemWLILITETH 2 6m: 2 _MIsens Bl 39 &5en6T Qs FlelliLSME 6rmigsers
&L LenrlleVeuT QG MeneuBLIG eTevor 1800-120-5300 66U SUIAITE S(eMLN&HSHE]|LD. &IT6V
@SS LILIL L 6|6 2 IS henl 3i1q.&HemeT Qs el ILgm @ HBhigsear erevor 1-
MW (PSS GeletoT(hD. 2_MIG6TSI [He0L (195606 2_aTefl(HIDLIYG £3.19. SjemLnLL]

2 BIGm6T CHLGLD. LTI 69 CGoLLaL 6T 2 MG FflIMeT Heml 19.86M 6T
SWIAIMS 2_6TerlLaylLD.

S7

< If S3 ==4>

<S3 == 4 eTedTMMTEV >

In our daily outbound calls, you have the option to change your call timing from 7 PM to 10
PM. As soon as you finish reporting your steps, the system always asks you whether you
wish to change timing or not. Please follow the prompts to enter your suitable time between
7 PM to 10 PM. Note :- Please enter 0730 in case you want to receive call at 7:30 or 0900 in
case you want to receive call at 9 PM

BhIG6T 2_MISHEH5SE CLITET &IT6V aUBHLD CHISHenS @6 7 Lnevofl (Ln& 6V 10 Lneoll& @6t
THMSEQSTETOSMHSHTET aUEFS eUTUILIL| 6ThISG TS HeoraFifl QauerlaupLn GLimesr
&MedleL @HEH M. 2_MIGTS HOL I|1q HHaIm6V QS FlelE S (N1 5856 L 60T, Hhige6T
2 MIGS CBIHmGE MMM el (HLOLHTHTEETT @)606m6VWIT 6T6TLIENS 83.19. SjemLnLiL]
TLIGUIMGID 2 MiGerILLD CaHLGLD. @76 7 Lnevofl (Ln&ev 10 LD6ooT 18 @6 2_ Mg Eh 5 S
QEarsIflwinmeT CHI&Hems CHIe| QFIW CUTET &medlsy FJamliLBGD &ML S5ene6rT
SWalns HNeTummeh. GnILiL: 2 BISHEH8E CLITeT &6V §)F6y 7:30 L0ewol18 @
aUTCauetor(HLD 6TedTMITEL 0730 6T6dTMI 3{6V6VGI @76 9 LD6u 15 & 6uTCaueoT(HLD 6T6TM M6V
0900 eTedTM SUIGUME 2_aTerflLaLd

58.1

S8.2

<IFS3==50r6>

<S3 == 5 9|6LEVGI 6 ETEOTMITEL >

FO: Please note down the following details :-

LUGH SiemliUmerTy: LleTeu(bd H&Halene) Swalns &GulLCLG S S &6 &TeTeTe]LD:
Respondent ID :- <Ans from PF1>

NS eurGuiler ojemL_ulmer etevor: <PF1 -69(H& @& LIS 6v>

Respondent Phone Number :- <Ans from PF11>

NS eurGullest GLImedT BLOLIT: <PFI1 -60l(H& @D LIS 60>

Problem :- <Ans from S3>

pggenenr: <S3 -0 (&G LG >

FO say:- | have noted down your problem. We will definitely try to troubleshoot it by
tomorrow. In case, the problem persists or remains unresolved, please call our toll-free
helpdesk number 1800-120-5300 between 8 AM and 10 AM in the morning or anytime
between 2PM and 10 PM.

LGS SJennlILIMeTF 2 en: [BTer 2_MiGH6eTsl LIrysaaneranl GnLIQUB S SIS

Q) &5 IT600T GL_60T. [HITMHIG6T &5600TL9.LILIMS @)56m60T HITen6T & 6oTsH M &6 LW LMTT&HS
WWOHRICUTLD. (HGeuemeT @hs LITFFemer SisaLILLITIN6 3606V LI G

@) (5 &G DETMTE, 6THIGETS 2 Fellemnl Q& TeneVELIG eretor 1800-120-5300 —6meu
FTemev 8 LNeoofl (LNG56V 10 LDETDT 18G5 6T 3{6VeV &l LOGILD 2 Lneoot] NGV @) T6 10 L06vol18: ;6T
THSHE UM CHISH I FUIITSH eMP&HSHaLD.

S9

< If S3 ==7>

<S3 == 7 eTedrmImev >

It might happen that our staff was busy in attending other calls and could not talk to you then.
But we always try to call people back who could not speak to helpdesk personnel for any
reason. We must have missed calling you back accidentally. However, | have taken a note of
the problem and inform office accordingly so as to not let it happen in future.

6TMBIS6TS] LIGoofILLITET 86T GeUQMITH BLIIHL 6T GLIF &6 & Me0oTLY (H& LD S5ITIT600TS S M6V
ICLITMG G 2 MmIG6 LD CLUF (NIQWITIN6 @) (BHSH(HEE6VTID. L60TTE 6THEHG UM
SO0 MH LD 2 GHallentnwl Lieool W mem(pLeor GLIF (NLGUWIMN6Y GLIMeoT HLIHEES

BTHIGET HHLOL CUITET Q&FWIW eTLIGUMSID WDWMF QFWSRCMITD. 2 MIsGHEHSHE




CLIMeT QFUWIeUS! H6voTlq LILITS SHRQFWeuns efl(HUL QRS GLWD. @ @LILeyLD, Breor
@bs LTFFamearenws GMlSE GMILQLMGSSIS Q& Mer GL 6l LnMHMILD @) 560 60T
CTMRIGEMTS VAVGSH DG s5flallss Gaild @bs LNTEFameT eTH I Mo S 60
CHIMHLLY LIS S50 8 M6 G660

S10

<IF S3==8 > Display Text :-

<S3 == 8 ETETMITEL> FO :Please try to trouble shoot the problem
as much as you can

L edTeu(pld aUmERULSem S
&eooT LN & &6]D: LGS emLliLmery:

2 _MIGETITEV FnlgUl L (LD @S
LNy&&emeoteny Ul 85600 Ll LI
WWMHH&SH|LD

w |\
(o)
=
=

[EEN

| am glad that | could help clarify some of your doubts. If you have no more questions, I'd
like to ask you a few questions about your contract. We are doing this with all study
participants in order to make sure that they understand the details of the program so that
they can enjoy its full benefits. If | have your permission, | will proceed with my questions:
2 _BIGTSE Flov FHGSH 5 MBIGHEMET 6T60rau eV BleNFTSHH Q&FUIW (PG HFHeNS GMISS! [HTeT
WHRPFA W L_HRCMeiT. 2 miseflLLd Caumbs FHCHEINLD E)6Ven6v 6Teufley, 2_MIGH6TaS!
@UILUBSI GMSS Flev CHeTalgGemeT BT G 8 all(BLLSRGMEdT. 2 Uled 6T
S|METSH G LITBIGTETTHEBLD 26U TSH6T U660 (LD LISVETEHMETU LD & soilielld Gl
CBME&HSHMEHMEH gy leller e elleurmigeaneru]n Liflbg&6 8 meoriq (8B mTFae6r
GTOTLIEN S 2 MIS QFUIISMHSHTEH @ens SeUFsefl LD BTHIG6T CHLGEMTLD.

2 BSOS SIS @) (HEEGE TN, BTeT CaHeTalleGamer C&sL G Cme:

>>SKIP TO S11

>> S11 -8 VB QFIWIe|Dh

w |
(@]
=
—

N

| am glad to hear that you feel comfortable with the terms of your contract. If you have
no more questions, I'd like to ask you a few questions about your contract. We are doing
this with all study participants in order to make sure that they understand the details of
the program so that they can enjoy its full benefits. If | have your permission, | will
proceed with my questions:

2 BIGET @LILBSHESH 60T [B]LIHSM60TH6T 2_EIG%HEH&HEG S SIS @ @HLILIMS
G& L () BTeT IDGRLDFF UL RCMET. 2_HI&HEHHEG Calambs FHGHEH (NN @)6Vemney
6Teufl6y, 2_MIG6TEH RLILBSID GMSS Flev CHeTalgEemerT HTeT CaL 8 all(HLb LS Cmeor.
2L U1 60T D EMETSH G LITRIGTETI&HEBLD D 6UT&H6T U660 (L0 LIGVEITE:6m 6T LD
LG GID CHTHHSHMEHTEH a6 (L efleurhi&Hem6Tunh
4655186 & Metor 9. (HSHHMTISHET 6TedTLIMNS 2 MIF) QFUISDHEHETH @ens 3 euFaerflLd
BMHIG6T CHLHCMITID. 2_MHIGH6S NS &) (HSHEGELNTMITE, HT6T Cahereilgs:emer
Ga L HBMET:

Did the respondent give permission to proceed? 1. YES >> Skip to Section P

QEMTLIasHE& LNIHams sind) Q&THSSTTT? <pld >> Uifle) P -6
AL Q&FUIWeLD

2.NO, Respondent asks to
reschedule call later >> Skip
to S12
@6Leme6y, LDMBMITH
GBI&SFH60 GLITeDT
QEllasm@ UITHeurs
CHELAMTT >> S12 -5
V&L QEUlwe|D

w |\n
o
=
—

w

| am sorry to hear that you are having trouble with the program. When would be a good
time for us to call back and answer your questions?




@bs HLLEFH 2 BIHEHHSG LNTFFameT @oLUMS GMES CHLLSHES
QAUMBSSIONSE @ HEHRMI). [HITHIGET 2_MHIGM6T H(HLOL PSS 2 BIGH6TS
CamaTall&:Ehs & LIF6L 6fles eTlICLMG 2 MisehaHE CHID @) @HaHEGLn?

S12 FO :- Please record date and time as mentioned by them a. Date
UGS SemnLILTer]: SeudsseT GmlLL@E L0 =15
GEHemWWD CHISmMGULD SUIaITsS L6 Q&Fiwe]LD. b. 'GIZime.
LD
IFS1==30rS11==
S1==3 3J6LeuGI S11 == 2 eTETMIT6VL
FO say :- We will call you back again at <Ans from $S12.b> on <Ans from S12.a>
Script Thank You! Have a good day.
41 UGS SjemLIUmeTy 2 60: <S12.a -6 (&G LH 6> 60rml <S12.b -60l (H& &L

LUBH6V> -5@ [HTHEIGET 2_MHIGem6T erGIh QS TLILQ&TETGeUMD. Heorm! @\HS
BITET @) 60flW [HITEMTE SjemWL (RLD.

<END SURVEY>

<gyllemel (P15 &6 L0 >

Section P: Program Understanding | L& 8 P: Bl&w&ES 4iflsen

POa

What is the minimum number of days that you| ( )
need to walk to get a recharge?

P2A

<< IfPF3=4>> )

How many recharges worth INR <PRIZE>
would you receive on this coming <payment
day of the week>if you walked <GOAL>
steps on exactly 5 days over the period
<payment day of the week> to <payment day
of the week - 1> this week?

FO: All answers go to P6
ROGCumeT Qb  UMTSSH60

LMD RITAATAE  RITL ICAT 10l (N

P2B

<< IfPF3=3>> )

How many times over the course of the period
<payment day of the week> to <payment day
of the week - 1>this week would you receive

recharges worth INR <PRIZE> if you walked
<GOAL> steps on exactly 5 days over that
period

ROHGEUEMET Qb @Jrrl;rg,@@




P2c

<< |f PF3 =5>>

How many recharges worth INR <PRIZE>
would you receive for this week on <payment
day of the week>, <date of next payment>,
your next payment date, if you walked
<GOAL> steps on exactly 5 days over the
period <start of contract week> to <end of
contract week >this week?

RHCEUMET @S UTTSHS6

_0.. . oo~ o . . ..

P1A

<< If PF3 = 4>>

How many recharges worth INR <PRIZE>
would you receive on this coming <payment
day of the week> if you walked <GOAL>
steps on exactly 1 day over the period
<payment day of the week> to <payment day
of the week - 1>this week?

RBHCeUDET @BS CUTTSHH6V
Ffluns G (b BT 0L (HILD

P1B

<< |f PF3 = 3>>

How many times over the course of the period
<payment day of the week> to <payment day
of the week - 1>this week would you receive
recharges worth INR <PRIZE> if you walked
<GOAL> steps on exactly 1 day over that
period

RMEeLMET @BHS CUTTSS 6V
Flunmg G @ BT oL (LD

Pilc

<< |f PE3 =5>>

How many recharges worth INR <PRIZE>
would you receive for this week on <payment
day of the week>, <date of next payment>,
your next payment date, if you walked
<GOAL> steps on exactly 1 day over the
period <start of contract week> to <end of
contract week >this week?

REEELMET @HS eUTTST6V
Ffluns G (b BT 0L (HILD
BaIs6Tr <@ V&G > HeML 1986061
BLIHSTEL eUMTSHSH e @auGuilev
epUMT <Uf&HS0 85 Ten s>

INTR 111 |QATAT AT I AN AT [HEE T IT 6D IF 6 QT




P5

<< |fPF3=6o0r7>>

How many recharges worth INR < PRIZE>
would you receive at the end of this week if
you walked < GOAL> steps on exactly 6 days
this week?

RMCalemer  @hbs  TISSe
Fflumes oM BIL&ET WL (GBI

BRIG6T <@6VEEH> HOIL L9H6M6IT
BLBST aumrsHer @ousluiley
erp LI U <Uf&505Memns >
m@uu_eﬁm_e'rggssmm &My R&eamer

P4

<<IfPF3=6 >>

How many recharges worth INR <PRIZE>
would you receive at the end of this week if
you walked <GOAL> steps on exactly <Ans
from PF4> days this week?

RMEELMET @HS CUTTS S 6V
FflWms BT BTL&6T L (HILD
BhIG6T <@ 605G > HEML |19.56M6IT
BLIST6L euMISSle0r @ miGH uiley
epUTU <UFl&F&H05MTen s >

DG\ LIL|GITEIT 67885600607 [J&F T[T 3856061
QuMIeTTEET?

P4.5

<< |fPF3=7>>

How many recharges worth INR <PRIZE>
would you receive at the end of this week if
you walked <GOAL> steps on exactly <Ans
from PF5> days this week?

RHCeUEET @BS eUTTSH6
Fflung BIeT@ BTLG6T 1L (B
BRIG6T <@ 605> HEOIL 195606
BLHSTEL eumIsSeor @miFluiley
epUMU <Ufl&&0 8 Tang >

DG LIL|GITET 67885600607 [J&F T 28560 61T
QuUMIETT&6T?




P3 <<IfPF3=60r7>> ( )
How many recharges worth INR <PRIZE>
would you receive at the end of this week if
you walked <GOAL> steps on exactly 1 day
this week?
RBHCEUMET @S UTTSHS6
Ffluns G e(p BT 0L (HLD
BrhIG6T <@ 605G > HEML |19.56M6IT
BLBSTEL eUMTSH e @ miFufley
epUMUI <Ufl&H &0 & memn s>
DG\ LIL|6ITET 6788 6M60T [J&F T 8385 60)61T
QuUMIETTE6T?
P6 < |FPF3==2> 1. Daily inbound/outbound automated
calls
Feorafl 2_6TaUHLL/GQ euerflGUIHLD &5600f)6vof]
How do you report your steps to us? SieMLIL| &6l
. . -888. Other>>Display Text:
BRIGET 2_MBIG6TS HenL (1985606 6TLILIG ) .
atisafl_ib Qs feArT5mer? FO :- Please go over the contract details
with them again
WHmenel >> LIeTeu(BLD eUTHR LSS
STevorL 650 1D: LIGSH) Sjennliumery:
@UILBS eI mhi&Ge6T 3|65 EH5E
1S6ooT(RILD 6T(H) & S16M &S 6| LD.
P7 < IFPF3==2> ( )

How large is the fitbit wearing bonus?
SLIL LI ojevofluyLb GLImeoTev eTeuau6mey QUlWLG!?

FO say:- Thank you attending this small survey with us. Have a good day. Bye

LGS SjemwnlIuUmeny 2 eny: @bs il opuleiley LG Q&mer_ &M@ Heornl. @hH& HITeT
@ 6ol BITem e Sjeminull_(HID.

TIME SURVEY ENDS :-HH |_|_|: MM | _]|_]|




QL6 (PIgWb GBFLD: evol Bl



