Integrated Midline Survey

Hello! Let me start this visit by first thanking you for participating in the study. On behalf of the
government of Tamil Nadu and J-PAL, I"d like you to know that your participation is providing valuable
inputs for the design of government policy.

QIEIOTE: &5 1D! @)% bUlelev HIsGET LBIQS&GLILSME Heorml Q& flaflliLgesr
eLN6VID @S FHFLI6MLI HIT6T QG ITLHIGHCMET. @HS TMIFF U6y 2 _HIsG6TS
LIMIGeILIL] eTeoTLS SITFMRIS Q&MeTendemnl aU@GLILISH 6V G065

o eTaf(h BHem6T QILPBIGRMSI 6TeTLIMS SLOINS T8 IDMHMILD G-LIM6eV

BlmicueoTs &6t FMFLI6L [BTeT 2 MBS EHSHEG Q& flallds el CmedT.

Section BI: BASIC INFORMATION Wiifley 1: 919 L1LI60 L& 556160
Prefilled Information
BI1 | surveyor code| gy uteurmeny @MUl @ o
BIS | Date| @ Day:| | [Month] | Auto-fil
¢85 [Year: 20| | |
Bl4 Time survey starts (use 24 hr clock) Hour:l | |Minutes:] | | Autofill
HHSSTUIE] QGTLMBIGLD GHILD (24 Lnevot] GBILD
Lneoofl GBT &H9&HTISHMS BILAI L6185 6T
BI5 Respondent ID Prefilled
L& eumrsuilesrseotl LI L 6oL WIT
QITGT600T




BI6

Respondent has Fitbit

[1]. Yes

[2]. No fitbit (because in control
group, or has withdrawn from
programme, or has lost 2 fitbits or

caught cheating twice)>> Skip to
BI7

[] @D

[] SUCYL Senwimg
(g QleuT6nt16D, @) 6UIT
SLOUUTL(H &oailey
QMHEH DT, L6V

B LSS QGHS!
QeuerflGwnilefL L,
36veual 2 s semer
QTS SINLLITH)

Prefilled

BIGA

Current Fitbit ID first letter

[1]. F
[2].R

Prefilled

B16B

Current Fithit ID

Prefilled

V3A

Is the fitbit ID <ANSWER TO BI6B>

1. [] Yes>> Skip next question

2. [] No >> Call Supervisor to
troubleshoot

[ ] &b >>  Gullnl

FrflumgLiy

LG ML GLITSIT6V

[ ] @) 6V6Em6V >>

L 7&F & emeoTemL

60T L_Mleu s M &

GLOMLITT606U U TETEm [T

SMLPEEH LD

V3B

What is the fitbit ID?

SLNL LI 19 60T 160)L_ULIITEIT 6T6EUOT 6TE0T60T ?




vv3c | FO: please re-enter the fitbit ID Programming note: Check if
e V3B==V3C. If they do not
L& Semliumery: &L igqeor match, show pop-up
|60 L_LITEIT 6TedTem 6ot LM 2_6ieri(h) message saying “The fitbit
QEFWLIWeLD. ids do not match, please re-
confirm and try again”. Do
not allow FO to move ahead
if error is not resolved
BI7 | Respondent Name a. First Name | epseo@uwgy | refiled
b. Last Name | Prefilled
005)/&HLUQUWIT
BI8 |Contract Type 1.[]C Prefilled
| . 2.[1M
(I 6U60) & .
E@ bS 3.[] Daily NT
I 4.[] Weekly NT
5. []1 Monthly NT
6. [] Weekly T1
7.[] Weekly T2




BI9

Visit Type
Select all that apply

FO: Double-check from the tracking sheet that
you are using the right type of visit

1. [] Pedometer/Short Visit 1 |
BHeoL S LT/ GG Wl
Gy FHSILIL 1

2. []Midline | @emLBlemsv

3. [ ] Pedometer/Short Visit 2 |

BeoL WL LT/ So&w

GBIy FHBILIL 2

4. [ ] Non Standard Visit Type 1
(Changing Batteries) |

QUDSHSLOMHM FHSHLILY
alems 1 (CULLflemerr
LDITDH DI G 6V)

5. [ ] Nonstandard Visit Type 2 (
Fitbit Sync Error/Incomplete) |

QUPSSLMOM FhHS LI
o6& 2 (SN

62 (TH 6 5 60)600T LIL |
Nemn/mlemmalenL_wlailev
6M6V)

6. [ ] Nonstandard Visit Type 3
(Handing over Second fitbit)

PSSO FHSILILY
6U6E0 S 3 (@) [T600TLITeUS)
SN e

LIS SH6V)

7. [ 1 Nonstandard visit type 4
(Collect fitbit) | eULp&H&HLOMM
FHHILIL| U6 4

(U emL S pLoL
QUMIF6V)

8. [ ] Nonstandard visit type
5@(Terminate Contract) |

QUPSSIMHMD FHSLIL
UM 5 (RLILBSHSH NS
WIS SH6v)

9.[ 1 Nonstandard visit type 6:
Other snecifv |

Programming note:
1 can be selected with 6, 7

and/or 8

2 can be selected with 6,7
and/or 8

3 can be selected with 6,7
and/or 8

But only one of 1,2 or3 to
be selected

Multiple selection for 4-8

BI10

Weekly Condition Days 1

Days

Show only if BI8 >=3

BI11

Weekly Condition Days 2

Show only if BI8 >=3




Bl12

Step target for contract

Steps

Pre-fill. -9 if in monitoring or
incentives

Show only if BI8 >=3

BI13

Payment Level

INR | epLumul

Pre-fill. -9 if in monitoring or
incentives

Show only if BI8 >=3

Bl14

'Weekday on which respondent’s contract started

1. Sunday |
@mWlHm&ELpemLn
2. Monday |
FIBIG LS LpemLn
3. Tuesday |
QFalaITUISERLDEMLN
4. Wednesday |
LS 60T HRLp6emL0
5. Thursday |
Wmp&SHILpemLn
6. Friday |
QeueTerl&E pemn
7. Saturday |
Feofl &G pemin

Pre-fill

BI15

Respondent Phone Number
NS eumHuier Q& meneuGLIG eTevor




BI15A

Respondent’s Phone Service Provider
TS eursuleT Qgsv GLmedT Fyaier
LG memeuL[J

1. [ ] Airtel | gTGL_6V

2.[ ] Vodafone |
GeurmLsGLmeor

3.[ ]ldea| gglquimr

4.[ ] Reliance | flemevuwlesreny
5.[ 1BSNL | LY.6T6rv.6T60T.6T6L
6.[ ] Aircel | gFQ&F6v

7.1 ] Tata Docomo | LT
GLm@G&smGLomm

8.[ ] Virgin | ellijedledr
9.[ ] Uninor | W,esflB iy

10. [ 1 BPL or Loop | L9.L91.eT60
S|VEVG! QL

11.[ ] MTS | 6TLD.19..6T6V
12. [ 1 MTNL | 6TLD.19..6T60T.6T6V
13. [ ] Reliance JIO

-888. [ ] Other (Specify) |
Lmmenel (GMILILLa L)

-999. [ ] Don't know |
Qs flweilcvemev

Pop up message if -999: F.O
. Please take the
respondents’ cellphone and
wverify service provider.

Bl16

Has the respondent withdrawn from the program?

Prefill

BI17

Has the respondent been caught cheating in the
past?

1. Yes/ &b
2. No/ @evemev

Prefill

BI18

Respondent’s highest recorded RBS level

[ 10 10 1 mg/dL

Prefilled

BI19

Date on which <Ans to BI18> RBS was recorded?

DD/MM/YYYY

Prefilled

BI120

End date of respondent’s contract

DD/MM/IYYYY

Prefill

BlI21

Did the respondent answer all the program

understanding questions over call correctly?

1. YES/&lb
2. NO/ @6vemev

IASK if BI8 >= 2. Prefill




B122 [Start Date of respondent’s contract | DD/MM/IYYYY Prefill
T DeurSuledr eLILIhS Sl61UE 8 [BITET
BI23 |Date of Time Preference Survey DD/MM/YYYY Prefill
BI24 [How many times has the respondent been Prefilled.
caught cheating so far? Taking values 0,1 or 2.
Appears only if BI9=8
cwi FO: Do you want to move ahead to Section L []Yes/ opid Ask If BI9>=4
NSV? | u eowliumery: LNfley NSV 2. [ INo/ @evemev
_| & o . U .Iﬂal If No >> Skip to Section W
o L6tT QSTLY ell(BLOL ST TSHETIT?
Section NSV: Non Standard Visit
NSV1 <IfBI9==4>
Hello! I was informed that the low battery indicator was blinking on the screen
of your fitbit. I have brought spare batteries for replacement today and this visit
would take only few minutes.
alenT&&D! 2 misGemg LI UL Slemnguilev Geurm GUL LIS @erigCasLl L
eeflfeus s aarsd @ QS5 FlalsasLlILL L. ANHS CULLiflenw
LDTHMIISHMHETE 6TedTenl 60T 2 Fifl CLILL[fl8:606rT [HIT60T &) 60T
Q&5 mevoT (b 6UTH S16TGETedT DM MILD @)FHME 2([H Flev BILALBISGHEET Q@G LD.
NSV1.1 1. YES/ &b <IfBI9==4>
2. NO, Forgot fitbit at
FO, say: May I see your fitbit? home/workplace>> Skip to
_ _ NSV1.4, |@6vemev,
F_O,_ is the_ respondent wearing the oL 19.60/Cateney @)L G816
fitbit on him/her? . . . .
MBS emeusgiedl GL 6T
. . . 3. NO, Someone else has it >> Skip
UGS SLOLILITET 2-6mi: BTeor to Section CP| @ 6L6m6v
&I’EIESGITQ.I ooul_(nl;lj]LmL Gm@mn’@mml_l_b
LIMI&&86VMLNT? @SR DS
NSV1.1a | Is the fitbit ID : <Auto filled from 1. Yes>> Skip to
Bl6B> NSV1.2A | gyl
2. No| @6vemev
NSV1.1b | FO: Please enter the Fitbit ID I I I
UGS SemLILITETT: &
LN LN 19607 jemLwimerr




6TEOTEm 60T LDMI 2 6iT6rT ()
Q&FWIWe|LD.

NSV1.1c | FO: Please re-enter the Fitbit ID [ I If NSV1.1c!=NSV1.1b,
LUGD 6emLILITET: & pOp-up @ message :
Ijh'_lﬂLLq_Gifl' SIEmLWITET “Fitbit IDs do not

. . match. Please enter
eTeoTem6OT L0MI 2 6iTerf(h) again”
QEFWIWeYLD.

NSV 1.1d | FO:- Is respondent’s fitbit still switched 1. Yes | @D Ask If BI6 ==
on? 2. No | @6vemev
LGS emLnLILITerTy:-

Nr&eumSHuiesr LI L9
@)60TEILD @UIBIGRMST?

NSV1.le | FO :- Ask respondent about the date 1. Date|GsH
when fitbit got switched off 2. Don’t Know |
LGS S6mLOLILITET:- Qs flweailcvemev
NS eumrSuiib &L
‘G & el gL6e0r G5 T ullemeor
GaL_Lnlweyld.

NSV1.2A | FO say: Thank You! <IfBI9 == 4>
UGS emlIuUmery 2 6ny: meorml!

IMPORTANT: - SYNC FITBIT BEFORE CHANGING ITS BATTERY!

WasHWmerg!: LN L9160 GULLflenw DMMHMIeUSME (LDETL] 65
& (HBIHeM6oTLIL| Q&F W6 LD

<Display Fitbit Sync Protocol here>

NSV1.2B 1. Yes|&yld Programming Note: If
Has the fitbit been synced properly?| 2. No >> Call supervisor to fix this | NSV2.2A!=1, do not
L eepmissmes issue. | @e6vemev >> @IS | move ahead in the
@@I'EJ@GU)GUOTUI_I |j]|j'g:5:gm@'|’gmu_| survey.
QEFEWIWLILIL B\eTeTgSm? FHOFLUSDHE <If BI9=4&

GLODHLITFeneuWITaTen T NSV1.1=1>
3|6DLPEHSHELD

NSV1.2 FO say:- Thank You! <IfBI9==4 AND
LGS SemlILmery 2 eny: [eoT! NSV1.1=1>
Please follow the instructions below:

ECW Q&MHSHLILL R 6TeT GMILILSGe6T SUlaums LNeTLmmeLd:
<Display Battery Change Script here>
NSV1.3 < After you finish replacing batteries> <IfBI9==4 AND

<Braiset GULLIflevw ol Wy sHs LInS&>

IMPORTANT!

NSV11=1>




(WSS WILDTeTS!!

FO:- Please sync the fitbit again to change date and time settings

UGS emnwliumery: G&H Wmmild CHIsHms LmMHmILLILSDE
SLIL UL e LSevor(H)LD e2(BMIS em6voTL L] Q&I LD

< Display Fitbit Sync Protocol Here>

NSV
1.35

FO say: | have replaced batteries in your fitbit. If you face any other problems,
please feel free to call our helpdesk toll-free number 1800-120-5300 between 10
AM and 10 PM.

UGS SemLILTETT 2 60[: Breor S 19esr  GULLiflemwl
LrHmMel_CLeT. HCalemeT Caumamaug LIJEFoenersemer [HklgeT
TH T QG ITEO0TL_T6V, 6TMHIGETSE SHL_LeoorOleLeVT Q& TemeVBLIG 6Tevor 1800-
120-5300 -emeu &memev 10 Leoof] (LN&6L @6 10 L06oT &G 6T JHMaUS 6([H
BCISH L QHTLILQSTETET BHISG6T &UmnIgS GeuerorL(TLD.

<IfBI9==4 AND
NSV11=1>

SKIP TO NSV 3.3

NSV14

FO say: Oh! It’s extremely unfortunate that you have forgotten your fitbit
somewhere else during an appointment. We had also reminded you over call to
keep it with you during our visit. Please understand it’s difficult for us to schedule
visits again and again as we have many appointments to take care of.

We will be visiting you then again in next few days for battery replacement. We
will set up an appointment with you over call. Please ensure to have fitbit with
you next time.

UGS SemlILmeTi 2 eny: Bhi&GeT 2 Bi&Hems SUL Il FH& LY
BB T&F) 60T Gumgl GTRIGST eSS L gl
ST 6L IFINTOTSTGWD. BMTBRIGET 2 MBIG6T FhHHEHG0D CUTS
BRIG6T 9eMS 2 MBGHEHLT MeUSH [HEE Ceuetor(HlD 6TedTMI [HITHIG6IT
GUMelT &M 2 MBIGHEHSHG  Blenearal L& ulmHCSHTLD.
(IRIGEREHEG LTSS Galeoriqgul @erenlld  CHs  FhHHIILG&6T
@MLIUSTL 2 MGemeT HHULU HGLU albg FHHHES (WDIQUITS
CTEOTLIENS HULI6) SaJHGl LflHSI60 & meTemeaLD.

@eTenin Fev BT Gefley LN LIC1ger GULLIflenwl WMMHMIeISMNETS
BMTBIGET 2 MBIG6T FhHhHEHEs @GN, SME (DETL] 2 MHIGHeN6T
Gumenflev QBMLILS Q& mevor(h) FHS LI GBS
RUWBIGUOSSICAMD. ABSS WM eI CUMal &I emL
2 MHIGEHL 6T eMeUSHIHLILIMNS 2 MIF) QO FUISI6E &T6TeTa]LD.

<IfBI9==4 AND
NSV1.1=2>

SKIP TO NSV 3.3

NSV?2

Hello! Last time when we had visited, we could not sync fitbit properly. It is very
important for us to keep a record of your steps in our database. | will take only
few minutes to sync your fitbit with our database.

QUGG &I S G (nemm HMTHEIGET 2 BIGHM6ET FhHES CUMSEH, &
L e 6T MBI G616V Frflwmes @ (BLIS 6vr60TLIL] Q&Fw
W Welllemey. 2 _HIGETS HeoL Q566 H&HaI60 LIHemel 6TMmisGegl
e SersHev uFmliug WS HUSWIMGD. 2 HiS6nS
SLIL LN 6L 6TRIGHETE &6 &6 SIL 60T (HHIH 6Tl QFUIISN G

<IFBI9==5>




@ Flov BIOILBISGC6T 6T(H S HH6 SHTETEHLD.

IMLP&HE&HE|LD

NSV2.1 1. YES|&lb <IfBI9==5>
2. NO, Forgot fithit at home/workplace | | If No Forgot fitbit at

FO, say: May | see your fitbit @\ 6Lemev, afL 1960/CGeuemev | home/workplace>>
now? QL&D i | Skip to NSV2.4
UGS ST 2 6mi: 6uG SN GL 6T If NO, Someone else
Brer 2 misengLIL L el 3. NO, Someone else has it | @evemev, has i.t >> Skip to
LIMTJ&&6VITLOM? CaOpTmaflLD @HEODS! Section CP
FO: Is the respondent wearing
the Fitbit on him/her?

NSV2.1a | Isthe fitbit ID : <Auto filled 1. Yes|&yld If Yes >> Skip to
from BI6B> 2. No|@evemev NSV2.2

NSV2.1b | FO: Please enter the Fitbit ID I I I
LGS SemnLILTeTH: &
LI L9 19607 emL_wlimerm
6T6OTEM60T DM 2 6iTert(h)
QFWWe]LD.

NSV2.1c | FO: Please re-enterthe FithitID | | | | | || If NSV2.1c!=NSV2.1b,
UGS Semwliumery: & pop-up a message :
LA 9L 1q 68T SIELLIMTET “Fitbit IDs do not
6TGOT 60 60T LDl 2 6ief® match. Please enter
QFWIWLD. again

NSV2.2 FO say: Thank You! <IfBI9 ==5 AND
UGS SIemOLILITETH 2 607 Heorm! NSV2.1=1>
FO please follow the instructions below:-
FEC QHTHSGSELILL(H6Tar GMILILgGener Sulalms LleTLmmeyLd:
<Fitbit Sync Protocol > here

NSV 2.2 1. Yes|&yld Programming Note: If

A Has the fitbit been synced 2. No >> Call supervisor to fix this issue. | | NSV2.2 A I=1, do not
properly? @)6LemI6V >> @165 | move ahead in the
LI QR(PMIKHTSH LN g5 & emeoTem Ul survey.
RBHIS eI FROFLUSDHE
QEWIWLILL BHETeTST? GLOMHLITT6m6U W TeTem <IfBI9==5AND

NSV2.1=1>




NSV2.3

< After syncing happens>

I have successfully synced the fitbit. Thank You so much for your time! | would
again like to remind you that if you wear fitbit and report your steps for at least 6
out of 7 days, you’ll be eligible for a Fitbit-wearing bonus of 200 INR at the end
of the program

BIT6OT 2_MmIG&H6MG LN LI 6L QeummlsILong 6 (HmhiGlemevorLiL]
QEFWH(HERCMET. HHIGET 6THISEHEHEMTSH CHILD
RFIGRWSMHSHTSH HeoTml! 7 BTLGH6rflev GemmbHLLFLD 6

BT &EH5HE HiGH6T LN LI 6L 3|600fHS518 @ 8 mevor(h) HemL
3|19 6T600TE00T |G 6Mm B0 6TRIG6TILLD Q&5 1ells & mev @)\hH&

FL L GTer @mHuilev menL LS LT 3jevoflu]d GLITETEN M
eLIMUL 200/- Wl QUM &&GHUlem LT J&H6IT 6T60TLI6m S [HIT60T

2 MIGEHEG WeoT(ID Blenereylll(h &8 el(pLOL S CmedT.

| have successfully synced the fitbit. Thank You so much for your time! | would
again like to remind you that if you wear fitbit and report your steps for at least 6
out of 7 days, you’ll be eligible for a Fitbit-wearing bonus of 200 INR at the end
of the program in addition to all the recharges you will be eligible for if you meet
your step target.

HIT60T 2_MI&H6MEH SLIL L6l Qeumn&Inms 6 (Hmhi 6 e evor L]
QEFEWHR SR CM6oT. BHHISET 6TMHI&HEHEHEHTH CBHILD
RFIGRWSMHSHTSH HeoTml! 7 BTLGH6rflev GemmbSHLLFLD 6
BTL8&EH5 G HhIsG6T SLNL LN emL 2600l h & & &mevor(h) [HemL
3|19 6T600T600T 15560060 6TRIFHETIL LD QS fleNSHTev @)\ HS

T LG5 et @mIGuiley BrIGH6T 2 HIs6TS Heml Il
@evEHemeT 6T (HeUSMSHTH CILIMID 6016075 S
FFEMIRsEbLID CFIHS Bl LOL LI {600f1WL{LD GLITETerVMs:
epLIMUI 200/- Wl QUM &&GHUlem LT T&H6IT 6T60TLIem S [HIT60T

2 MIGEHHE WeooT(hLD BlemereliL(B& S el ([HLOL|GHGM6oT.

<IfBlI9==5 AND
NSV2.1 =1 AND BI8
== 2>

<< IfBI9 ==5AND
NSV2.1 =1 AND (BI8
=3ordor5or6or7)
>>




NSV2.3.1

FO Check if the low-battery
indicator on the respondent’s
pedometer is blinking

LGS 2/6NLOLILITET[
LIg&leum&uslesr [B6DL
wi'Lgle) 2 arar  Gevr-
GuLLpl  @eorgGHL L7

(low-battery indicator)
e & mSr 6T60TLI60IE
& 6)60T1%SH6)LD.

Is the low-battery indicator on
the fitbit blinking?
S L9119 everTarr GevrT-
CuL Lyl  @eorgCHL L7
@ &eoT & T?

1.
2.

YES | 91D
NO | @ 6vemr6V

< IF BI9 == 5 AND
NSV2.1=1>

NO >> Skip to NSV 3.3

NSV2.3.2

<Battery Change Script>

<GuLLryl srfluriuy UCrmLELM&memey @M@ 2 6Tert()

QFWIWe|Lb>

1. Remove the Fitbit Zip from its packaging and then use the battery door tool

to unlock the battery door. Insert the tool into the slot on the back of the
unit, and turn the door counterclockwise to remove it.

SUILUIL SI0 ssmallemwt 91&60T 2 emmuiledBhg aB\SS!,
S eor CGuULLKl  GLmemy  (battery  door) &H&HS
o UsgeorsFHeor  (CULLKl  GLmy (Bev) 2 geilujLer
Fnssab.  smelluller eTumepeTer S&miquiey Bemev
MeUGSH CGLTMT HUETT QUEHSHDEG aTH T Hengullsy
FBLL e B MEHHLD.

. Once the door has been removed, insert the extra battery into the back of

the unit, with the “+” sign facing up. The battery will rest in the center of
the compartment.

GLmenr smmiw Lme, GuLLiflenw (GUL_LIflulléy 2_aTem
“+" Fleoteorld GOV GBHMTHAWLIY @ HES Geuevor(hLd)
smallwler WNerymld QUTHESSELD. GuLLl b
SLUTTLGLD6TIY 60T BHeNl6L [H6TMMTE QUITIHHSH U [HEGLD.

. Once the battery is in place, align the arrow on the battery door with the

‘unlock’ icon on your Zip to put the battery door in place. Use the battery
door tool to ‘lock’ the battery door by turning it clockwise until the arrow
on the door lines up with the ‘lock’ icon

GULLIfl 9567 QLSO QUTHSSLILL L 6T, GLILLIf]
GLmflaveTer s GMlenw (arrow) Bl &Hmalluleverer
"9|60T-6VIM& (unlock)” B&HMTNHEG CHIMEH @UHHGSGWLIY FF
QFUlg GLmey FflWmes QUTBSSeL. GuULLKl GLmy
2 LGJuSHmS 2 LICWMRGSSH  CuLLl  GLmiflsweTer

< IF BI9 == 5 AND
NSV21 = 1 AND
NSV2.3.1=1>




T HP: G0 ol ‘s’ eTedray @gS]ésasuuL@dTm
@l_g,@m@ @;F;Unas . @& GO SQ&TT @u_lasas
Flemsullev HHLILN GUL LKl GLTemT ‘6uImd:’ Q& UIWeLD.

NSV2.3.3 | Has the battery been changed 1. YES| &b ASK IF BI9 == 5 AND
successfully? 2. NO, Do not have spare batteries | NSV2.1 =1 NsV2.3.1 =
GuLL mevev Wemmuiev GQveme, @B CUL LS | -
LDTOHMLULL (B ETETSIT? M&HEUFID G)6VEM6V ' Popup if 2:

3. Other reason | @50 SITewOrLD Call supervisor and ask
him to bring spare
batteries
Popup if 3:

Call supervisor to
trouble shoot
Nsv2.3.4 | IMPORTANT! ASK IF BI9 == 5 AND
&S winrers! NSV2.1 = 1 NSV2.3.1 =
FO: After replacing battery, Please sync fitbit again to change date and time 1
setting.
UGS semwliumeTy: CULLflenw wmhmlwelLer, CHH Wmmib GBHT | >> NSV 3.3
Sjemliygsener LTHMIWLILGNE LI LN 6L 6 ([H IS 60)600TLIL
QFFwIWeLD.
NSV2.4 FO say: Oh! It’s extremely unfortunate that you have forgotten your fitbit | Ask If BI9 ==5 AND

somewhere else during an appointment. We had also reminded you over call to
keep it with you during our visit. Please understand it’s difficult for us to schedule
visits again and again as we have many appointments to take care of

We will be visiting you then again in next few days for collecting our fitbit back.
We will set up an appointment with you over call. Please ensure to have fitbit
with you next time.

UGS SemlILmeTy 2 eny: Bhi&GeT 2 li&sens SLL Ll FH& LY
BB T&H) 60T Gumnal 6TRIGSIT eSSl L gl
ST 6L IFINTOTSTGIWD. BITBRIGET 2 MBIGe6eT FhHH&HG0D CUTS
BRIG6T 9eME 2 BGHEHLT MeUSH ([HEHS Ceueor(HlD 6TedTMI BTG 6T
GUMelT &SmO 2 MBIGHEHFSHG  Blenearal LSS ulmHCSHTLD.
(IRIGEHEHEG UMIHS Galeoriqgul @erenlld  CHs  FhHHIILG6T
@MLIUSTL 2 MGemneT HHUU HGLU abg FHHEHES WDIQUITS
CTEOTLIENS HUI6) SnTH S LflHS5I660 & meTemeaLD.

@eTenin Flev BMLGefley 2 mGseT UL el HL QUMIISHES
BMTBIGET 2 B&HMeT FhHeHE UMHCATD. IFME (LNETL| D _MHISGHem6T
Gumentlev QBTLILS Q& mevor(h) FHSLIL GBS
RUWBIGLOSSCTD. 0h65S wWemm i@ CUTal UL LIl
2 _MBISEHL60T MaUGSTIHLILIENS 2 MIF Q&FUIHH6 & TETETELD.

NSV2.1==2

>> NSV 3.3




Cross-checking clarifying any questions and doubts about the program | P:

(SHOW PART 2 IF BI8 != 1 ONLY) AND BI6 ==1 AND BI9 ==

FO: Take out printout of the data the respondent reported to the IT system

UGS jemliumery: LNpGHleumd &.19. Aemlillev omles s &6 sen6rT &e6votleoof]
F5 T &S5 D (LNfleTl. 3jeyL).
We will now be quickly cross-checking your reported data against the data from the system.
<IF BI8!=2> This is just a quick check — our office will be doinga much more detailed cross-
check as well.
@UCUTE &L LN 1960 LIS6UTHR6TET &6 8 EHL 60T [BHIGH6T 8.19. emLnLILiev
NG5 HT6|HeM6T [HITHISET. @S BITHISGET alenTeumds CLMASTETEHLD 6(H
Frlumily L GG - 6THIS6ET 3iaalen&HSF60 Gsvild ellifleuns @ s
FUTTULTTSET.

0l

<If respondent has an incentive contract
(threshold or non-threshold)>

<NyHeurS) (B LIb S 601607 W|L60T Folq L
31606V BILIH S em6TW D)
25556 S TN RLILIHSHNS
QUOHBIGS ST >
Checking for misreporting:
6TL_1Q Ul 5600TE:6008 SITL_LQ 8VILD 3| F) G616
B 3G QS5HleNGsLIUL R @LLUanS
FluMTS&ev:
FO: Do you see any instances where the
respondent’s REPORTED steps were ABOVE
their step target but the FITBIT steps were
BELOW it?

UGS siemwliumery: LNrslelms)

Q5 f16i&8 HemL 241986
Blieoor W& & LILL L @6v5HE& el 395G
FHHIOMSH @UBHSID LI LA 1960

5 MeooT LN &8 LILIGILD &H600T8 (G ©)6V8 & Hem L
945G GMmaUTs @LILIenS BHigser
6TBIGTEUSI S6160118 5 TN TH6TIT?

1. Yes >>FO, say: There appear to be dates
where you reported that you had met your
target but your fitbit data suggests you did
not (Point to instances). Our office is
doing a detailed review of this data and if
they see instances like this, they may
suspend participants. So please avoid
doing this in the future.

Ql0 >> LUGH ennlIUmeT 2 eni:
BhIG6T 2 BI&HTS ©)6V8E HemL

9 &HM6T L,iT5H Qs s
Fev BT &6 Qg sieTefigser,
SLETTEVILD 2 _MBIG6T &L LN 19 65T
ST G LI BhisseT BB Serfleu
B 3G @)eV&ens 6Tl Laillsuemey
GTEOTLI S>6160118:856) D (S [BITL 8606
GLIQGH&STLLe|LD).

2. No

@) 6V6em6V

3. N/A (monitoring group)

QUITBHS TS (& 600T& Mevo1 L] &(LD)

02

<If respondenthas a non-threshold
incentive contract>

<ArSeur® plubsenerwmm
2555605 TenS RLILIHSHNS
QUMHMI (B S S ML >

Checking for under-reporting:

1. Yes >> FO: Point out that the respondent
could have been paid if they’d reported
their fitbit steps. Tell them how to update
their steps if they walk more after they
first report.

QLD >> UGS JemnlILImerT:
LTSeun® Hhisagl HenL 2ilg




gl n
SV

<If respondent has an incentive contract (threshold or
non-threshold)>
<NrHeumS (B]LIH S 60 60T W L63T Falgll 6LV
BILH S M 60T W D) 26015550 S5 Te0s @LILIHSHSH NS
QUOHMBSHSmeL >

Checking for misreporting:

6TLIQ ULl S5600TE:6M8 ST 8VILD T SHeT6] Henl 3ilq

QaflallgasliLl () @LiLeng FflUTTss6:

FO: Do you see any instances where the respondent’s

REPORTED steps were ABOVE their step target but the
FITBIT steps were BELOW it?

UGS gewliumery: LrHeans osflelss henl
31956 BlFevorullG&LIUL L §6V6HE Bl 95
AFHHITH @UHSID LN L1960 Smevor L& & LILERILD

&I G Q V6 HOL 3|Q&HGLD GMaITH @ILILIMNS

BrBIGET 6TMHIG oIS S6160T188 TS T8 6 m?

1. Yes >>FO, say: There
appear to be dates where
you reported that you had
met your target but your
fitbit data suggests you
did not (Point to
instances). Our office is
doing a detailed review of
this data and if they see
instances like this, they
may suspend participants.
So please avoid doing this

in the future. | @y >>
LGS SjenwnliUmery

2 6] BrBIGET 2 MGGl
@ 6VEHGS HEDL 319560 6IT
LS5 QFsel LM
Fev [BITL_GH6IT
QzfellggieTafiser,

91, 60TTAYILD ©_MRI& 6T
&L L9 1q 60T

& 600T8 (& L1LILG. BHIgs 6T
BB G660 Hev 3i1q.
@ 6v5ens oL Lailsuemev
6T6OTLl 856U60T 1 556D (HSH
IHITL_ & 606
FL_19&H&HTLLALD).

2. No |@évemev

3. N/A (monitoring group)

| QUTBBS TS




g2 n
SV

<If respondenthas a non-threshold incentive contract>
<NrHeunms) HBlLIbHS 6T WMHM 26188 56 & Teh &
@LUUBSSmS QUDHDHGSSTE>
Checking for under-reporting:
6TL_LQ Ul &600TEH6M & SHITL LY 8VID GH6MMIHHETE)] HeDL 3L
QsflalGsluUL () @LUens FflLUTIss60:
FO: Do you see any instances where the respondent’s FITBIT
steps were ABOVE their step target but they either did not
report or reported steps BELOW the step target?
UGS enmliumery: &L 19.65T 860018 @ LY
BlFeoor WSS LILL L @605 E B0 2|19.5606IT
LU @BHaID LIS ealms @GenmelTer Henl 219 8606
Q5IlaNEHGLLUMNSCWIT 3j6V6Vg F8561EC6
Qs flallgamne Nl 19 @BLILeNGCWIT HRIGET 6ThISG Mo
&H6U60 &R TN TSHETT?

1. Yes>> FO: Point out

that the respondent
could have been paid
if they’d reported their
fitbit steps. Tell them
how to update their
steps if they walk
more after they first
report. Also, show
respondent how to
read the confirmation
texts and call back in
to the system if the
reported steps are
wrong
Sld >> UGH
S D LILITET:
NrHeurd shisengl
HEDL |1Q &5600T&H60) &
Qs elSH BHSTe
SSDETE AU HEHS
FLDLOIT6OTLD
GUPMISLILL I (H&HGLD
er60T auflLLD
QselGseah. Sell
5601l [bem L {1960l
Qzflelss NInG
GLaILD H&I0MSH
BLBSBHSTL MG
erliLg Lgraldugl
eTOT@ M afleurHens
eurflLLd
Qs flellssa]Ln.
2 MIGUBHSSID
GMIEGHEFUITH e
LY SSILLMTSS,
6(HEeUemeT
e ss Ll L
HEDIL 19 & 6T
SUDTEH QBHS M6V
Sevor(H)LD £3.19..
SlemLNLIem L 6TLILILG
SMLPLILISI 6TETLIEN S
UrHensse
alleTa: S
& Tevor L1886 LD.

. No

@) 6V6DI6V

. N/A (monitoring or

thvanhala)




g3_n| <If respondent has a threshold incentive contract> 1. Yes>>FO: Point out
that, if the respondent

sV | <8IpBleun S BlLrh S 60 60T WL 60T ol had reported those

2555 HTMS RLILGHSSMS QUDHMIGSS T > steps, those steps
Checking for under-reporting: would have counted
. . . . . for them, and they
6T LG W &H600TE6M & HITL LG 8VILD G MIHSH6TE] HeoL il could have been paid

QsflalGsluUL () @LUens FflLUTISE60: if they met the

FO. Do you see any instances where the respondent’s FITBIT threshold.Tell them
how to update their

steps were ABOVE their step target but they either did not steps if they walk

report or reported steps BELOW the step target? more after they first
report. Also, show
respondent how to
read the confirmation

UGS enmliumery: &LIC L9 19.65T 860018 @ LY
BlFeoor W& & LILLL @605 E B0 2|19.5606IT

TLQUIGBHSID TS 6T GemmEUTET HenL 244866 texts and call back in

Q5IlaNEHGLLUMNSCWIT 3j6V6Vg F8561GC6 to the system if the

Qe asmne el 1qGLLaSCWIT BhiGT 6rmhig%smaug \r/Sfc?r:;Ed steps are

FHeUel1GH TT&H6TT? aulb >> LUGE
SO LOLILITETI:
& eurs)

SIS B
3I1Q & 600TEH DS
QzfeNSH®mHST
6, SABS HEOL

S 1Q Sel

U SHETSI
5560015 5 60
CFIH&HLILIL®,
T &S
BlUb& 60 60T
Q&S
LLJ& G\ WLIT6OT 6V
SIBD&HTE
AVOEE
FLDLOTEDTLD
QULDMIGLILIL 19 (H&
&b eTeor BeurflL LD
Qsflal&saln.
e HETS! Bl
S Qemul
azflelss YIne
GaIh H&HIDMS
BLES GBS
MG eTLILIg
Lauiug
GTEOTE M
alleurseamns
SleuiflLLd
Qsflalssaln.

2 MIFLGSSID
GMIEHRFUITem W
LI SSILLTTS S,
Q(HEeUemearT
MGl L
BEDIL 319.56IT
SHaUMTH
QB®HS TV
1SevoT(HILD £3.19..




g4 n
SV

Everyone:
S|6m60TEU (HLD:
FO: Checking for signs of confusion:

UGS ennliuUmeny: g&malg GLpLiUD QsarU®SmET
eTeTLIEN & FIfLIMTE 56L:

Do you see any instances where there is more than 1,000
step discrepancy between reported and fitbit data?
Qs aslLl L Henl 31q86HE&WD &L 19 60T
SEOTHERMHGLD @G UITSSIHGID S LI meT

1. Yes>>FO: Ask about

the discrepancy and
determine whether the
respondent seems
confused about using
the IT system. Stress
the importance of
readinf the
confirmation texts and
call back in to the
system if the reported
steps are wrong

BeOL 219567 CaumiLIm{B @BLILMS Bhi&eT D >> UGH
o6l SR T FEHeTm? SHeDLLITETT: GBS
(P TEToTLITL 6oL

GMsg CaLlLMbHa
.19 9|emLNL16mL
LweTU B &30S 6L
rHears s
gHTeUS! GLPLILILD
QGSHDST
6TEOTLIEN
N &I &Q & METemTa]LD.
2 QIFLESHSID
GMIEHOFUIT) o
LY SSIUIUMTSSI
0z flelss
160 L_UILY 861
SN QBHSTeV
.19 emLlnLlemL
QBTLILQ&TeToUS)
T (NERIG NS
2AWEH & GamayLd
2 Nn

NSV3a FO: This visit is about 1. Handing over replacement fithit
LGS emLILITETH: @hs FHSLIL after first loss (with initial ID
:_ GGR”)
2. Handing over fitbit with initial 1D
“F” (replacing broken fitbit)
NSV3 FO, say: Hello! You had informed our staff over phone that you lost your fitbit. Itis | <IFBI9==6and

very unfortunate that you have lost your fitbit. As you can probably tell, a Fitbit is
fairly expensive and it's really important that you take good care of it. As a one-
time courtesy, we will give you a replacement fitbit. | really hope that you will not
lose this one. However, | should remind you that this is one-time only and we will
not be able to replace any lost fitbits in future. Also, since you have lost the fitbit
we had given you earlier, you are no longer eligible to receive our Completion
Bonus of INR 50. In case you manage to find the lost fitbit somewhere, please give
us a call and somebody will come pick it up from you.

LGS {enLDLILITETT 2 600 6U600TE&LD! 2 _MIGH6MG LI L
Q&ML BHS L LGS BHIGHET 6THhISGH6TS 2 FeilemLnl
Liesotlwimerifl_tb GLImedT eneuld Q& IfleN&SH [HIHS TS 6. [HhI S 6T

NSV3a==1>




2 mI&g SUILULemL Q&smamensdSHSl
SITH 6 L aUFLDTEOSMGLD. [Ha&H6T | GH8s &ITJ600T g 60)61T

a'mgjlecrrrgum Fal, SLILLIL eteotLg W& LD eflemev 2 WFHS
PETDTGLD LODOILD SIeNG SHEUEITLONE LIS S8 0 & MeiTer
GeueroTlq WG eTeTLIS! L8610 IS WIDMTGLD. @HLNEDM

5 LI600T LIS, @)60TeIQLOMIH LI LI 6mL [BTHRIGET 2_Mi&%H6HE S
QULDMBIEGGEUITLD, LDMMID eMG BEIGET Q& MTem6eVEH LML IC TS 6T
6T6OTMI [HITEOT HLOL|GNCM60T. 6Tevtlemild, @) LILILY. Q& Tem6VH&H &M & T
GauGmmp &L LI 6mL BEI&H6T Q&THILILIG @HS 62BN
L (HILD &TedT, LDMHMILD 6THT HMeVSH 6L @LILIG CeuRMmIT(H

SN 6oL BITBIGET 2_MISEH&HEG Q&MH &S IOMLGLITLD.
GLogVILD, BITMBISHET @FHMGS (6T Q&HTHES LI LN enL BroigserT
QB TS HIN L L SMTJ6Ts M6, HL_L Hlemmey GLIMeoTerv

Q& TE? G LIT6OT eHLIMUL 50/- eml QUM Braiss6T

SGB WML WILDTLICTEHET. 62([HB6UMET Q& Ten6VH S GLIMTeT

SUILLCemL braige erliligwimeug seor@Ulg&aiellL Lme,

TRISEHS G CLIMET GFWWe|D mHmih ermisseT sTLLlel@mha!
@[HEUT QUBS AHS Lenpwl SLIL L emL 2 miss LLd]@[r)gJ

QUMHMISGC & TETEUT.

FO Note: Please enter new Fitbit ID in the tracking sheet
UG&GS emlIumeTy @GmlLiL]: &600r8 meoofILIL] LISGeuL 196V LS
SN LN 19657 160 UIITEIT 6T600T6M600T 2_6iTer L6 LD

NSV3b

FO, say: Hello! | am so sorry that your current fitbit has some technical issues. |
came here to hand over a new one so that you don’t have issues in logging steps in
it and reporting. | will take this to office for troubleshooting.

FO Note: Please enter new Fitbit ID in the tracking sheet

LGS S6mWLILITETT: 6UetT&h&LD! 2_migGens SHCLMenG W &L

LI 1960 Flev G\g,rrgé]ei) gn;u GS&HITETMMI 2_6TeNg). BT Heor(LpLd
QSHTLIBS BL &S LMHMID IQ&606T Q&Ifleallds cugF&HIITs BTeor
@LIQUMWS! 2 MBIsGEHHE LSHW &L e Q&HTH&S

QUHHIETGETET. @S LI LI emL LGl 588 HITeor
INVIAVESH NS 6T(H &S Q&6LHRCMEdT.

UGS SiemLliumery 2 6ny: LHW &L L 19.65T &.1e el
LyseEms efl 1960 LFe QFuiweLb.

ASK IF BI9 == 6 and
NSV3a ==

NSV3.1

FO: Please enter the new Fitbit | | | | | |
ID as exactly displayed on fitbit
LUGSD 6mLILITET:
HHW UL UL s.1e
W LI LlLigev
2 6TemTems 3LILILg Gl
LS e QFWe]LD.

ASKIFBI9 ==6




NSV3.2

FO: Please re-enter the new
Fitbit ID as exactly displayed on

fitbit
LGS S6mWLILITeT:
U W &L L .1
W LI LlLigev
2_6Temend LG Gul
1SevoT(HLD LIS6)
Q&FWWeLD.

ASK |F BI9 ==
Check if NSV3.1 =
NSV3.2. If they do
not match, show
pop-up message
saying “The fitbit
ids do not match,
please re-confirm
and try again”.
After this display
NSV3.1 again

NSV 3.3 ] . ASKIFBI9=4o0r5
FO: Please ask the INR | el Go to NSVE or 6
respondent if you can check a. [ ]1FO could check pop up message
the balance on their balance | u@@. with these details
, | 6DLOLILITEITIY “How to know your
cellphone right now GLIGVEITEDEN mobile number:
SHCLIMG! 2_MIG6Ng) slumyssmy _ _
QLOMemLI6L GLIMenflev b. [ ] FO could not check Airtel — Dial
6T6U GG GLIGUEDTEN *121*9#
ABEBDS? balance | UGS Aircel — Dial *131#
’ SHeMLOLILIITOITIT TV Vodafone —
FO: Please check the GLeueoTem6N Dial *131*0# or
, Fflunyss *555#
balance on the mobile (DI uwelevemey Reliance — Dial *1#
L . Tata Docomo -
phone. If it is not possible Dial *580#
to check the balance, then BSNL — Dial *888#
, or *1# or *99#
record the respondent’s Idea — Dial *1# or
*789#
best guess. Virgin — Dial *1#
LUG&S SeMLOLILITET: Uninor — Dial *444#
. . BPL or Loop —
QLOMTEmLIG (SIJ'ITGUHGU Dial *2224
26tem  GLGETEmEN MTS — Type NUM
FfluMI&H&aLD. and send SMS to
62 (15 G6U D6 GLIGVEITED)EN 51230, you'll get a
. . response SMS with
En‘]urrgaags _ your mobile
wigwiellvemey  eTentley, number.
Nrsleurs) MTNL —
. MICU6N S
SN & SI6C & TeTeTa]|LD.
NSV4 <IfBI9 == 7>

FO Say: We could not collect fitbit last time. Thanks for allowing us to visit

you again to collect the same.




Please handover the fitbit back.

UGS SemLILTeTy 2_enl]: el & (pemm BITMHISET eUbSCLMS!

SUIL LI 6L eThIS6TTeL SHHOL QLM (LW eN606m6). 3605
F(HLOL QUMINSMHS BTHIGET 2_HBIG6T b &FhHH&HS

SIS H6MSHSHDHTE [H60TM.

SWalrms UL el HBLU el &6 L0D.

NSV4.1A FO : Did you get the fitbit back? 1. Yes| QLD <IfBI9 = 7>
LGS SemLILTETT: & 2. No, Respondent has forgotten fitbit
WLl emL H@lou at home/workplace/or with
QUMNTSHETIT? someone
@6vemey, LNITHaUTH &L LN e
efl196v/ Lisool WL EH 6L LDMbH S
MAUSSINNLLITT V6VE |
Caumm@euflLLd @HERMS.
NSva.l FO: Please enter the Fitbit || <IfBI9 ==7 and
ID handed over to you NSV 41A = 1>
L&) 2/60LDLILITET:
2 [BIG6TIL LD
LI HSHLILIL L
S 151 19 60T
9/60)L_ULIITET 6T600T60)600T
2 arerl_eyLo.
NSV4.2 £O Does the fitbit ID 1 YES | @ib If NSV4.1 == BI16B,

matches with the <Fitbit
D>7?

LG 2/6mLDLILITETI:
B)B& S0 191 19 60T
2/6D0)L_LLIITET 6T600T
SLIL L9 6L wimarr
6T600T : ${bi6 b _ftbt id} -

2. NO| @evemev

NSV4.2 ==1 else
NSV4.2 =2

Prefilled from
BI16B

<IfBI9 ==
AND NSV4.1A =

1>




2. 1 60T
CUITIBILSIFNDSHIT?

NSV4.3

FO: Take the fitbit and put it in the bag attached to the respondent’s track
sheet. Also take respondent’s signature in the tracking sheet

LGS el iimery: UL L enL eT(h& S 2em& LiliT&leum&liusleor
HeOoTSHTev0TILIL) LIGICeUL (BIL60T @)evr6vordh&BLILIL (BlaTaT 6mnLiUSle)
CuUITLeyLD. & 600TE T6v0T1LIL ] LIS G619 6V LI &leumr&usleor
6 GINIITLILIS 6B UJLD GNUIMD.DIF G S TEITEITE)LD.

>> Go to NSV6

<IfBI9==7
AND NSV4.1A =

1>

NSV4.4

FO say: Oh! It’s extremely unfortunate that you have forgotten your fitbit somewhere
else during an appointment. We had also reminded you over call to keep it with you
during our visit. Please understand it’s difficult for us to schedule visits again and
again as we have many appointments to take care of

We will be visiting you then again in next few days for collecting our fitbit back. We
will set up an appointment with you over call. Please ensure to have fitbit with you
next time.

LUGD SemliUmeTy 2 enp: HiseT 2 misars L lal FhS L
GBHISH 6T CUMTE TRCHT emeausSINL LS ST 6] L QUFLDTETSTELD.
BMBIGET 2 MB&H6eT FhHHGD CUME HBRISET Send 2 hISEHL 6T
MEUSH ([HEH Ceuctor(hlDd 6TedTm BHITMHIGHET GLITET SMTeOleYD 2 IS EH&H S
BlemeoteLILIGSH UWINBHCHITID. 6THISHEHHEG LMTHS Calerorlqll @)e6Tenlln
SCBs FHHLILUGHET @QULILSTH 2 BI&GmeT H@HUL F@HL  aibS
FHH &S (DI UITS 6TTLINS SUI6) SalbS! LI HSI60 &meTere]Ld.
@ereild Flev B Geflev 2 BisGeT &Ll HGU QUISNHS
BMTBIGET 2 BI&HMeT FHFHEHES aBCAMD. SSMEG (W6TL 2 _HIG66T
Gumenflev QSMTLILS Q& mevor(h) FHELIL GBS
RWRIGLGHSSICTD. 20HE5S WM aBGL Gums &LICl el
2 MIGEHLET MeUSHIHLILINS 2 MIF Q&FUISISQ S TETETE]LD.

>> SKIP to NSV6

<IfBI9=7&
NSV4.1A = 2>

NSV5

FO: Talk to respondent to try to
resolve the issue that led to 1. Yes>> Record Go to NSV6
your visit. Record: is there any issue:_—,
then display Text: |
am sorry that | was
not able to fully
resolve the issue. |

issue that is not yet resolved
and requires further follow-up?

UGS S|EMLOLILITE: have informed our

2 _MIG6IT FHS LI 6ot office staff about the

SITJ600TLOTES MBS problem. They will try
. to follow up with you.

LN g & & emeoTem &ifl

<|IF BI9==8>




QFULSMNEHTSH
NreeumrSuiLb GuUFeaLD.
LGey Q&FWIWeyLD;
@ eTeIlD Lwsl
UMIS&SLLLTSSID
MHMID  CLID QS TLI

seuefllient  Geauevor(h &M
Ny &&emeor g5Meg
QMBEHMST?

If you have any
questions, please call
our toll-free helpdesk
number 1800-120-
5300 between 10 AM

and 10 PM.
/ Qb >> LNFFFeneorem
US| QEUIWe]Ld:

Ru]G

L9 edTeu (LD
AUMGER GG
& eoT LN G856 LD:
6T6OT6OT IT6V Qb
LN\ g& & 66Tt
Wwweiglld &ifl QFww
WLYQUWTSSMETE

6 ([H1H IG5 G eoT. 15 IT60T
CTOTEEML L IRV S
garflwirflL b Qbs
pgoeamearanwl  &Ml& S5
Q5N &5 (86 CmeoT.

QfsEeT 98 GNSHS
o[BI @5 L 60T
CUIG6UMTE6IT.

2 MI&HEHH S gHTalsl
FHCH&H LN BIHS TV,
6TTRI S 6]
&L_LevorLol6L6VIT

2 gallemiowl

QBMTemeVCLIF) eTevor 1800-
120-5300 -eme6u &SHITedev 8
wWwsev 10 D68 &6
HMID DG WD 2 PGV
@uel 10  Lnewfl&@GerT
gomeus @R® GChISH
QSTLIL Q&TeTETELD.

2. No| @6vemev

NSV6

Programming Note:

If BI9 !=10r2or3->Go To Section TE

Else, Go to Section CW2




CW2  [FO: Select “Yes” to go to Section V L []Yes|apd _ If No > Skip to
LGS eewriurerd: el V &6 2. F@]Gil)\l:mZUSklpto Section W | Section W
QEFMSMNGS "SLID" -6l CHIT6)

Section V: Visit Details | U@ ) V: S LI el ki &6l

Script| Download and Program Understanding Script Ask if (BI8!=

1;1 Our visit should not take very long. As we told you over the phone, we’d like to do 3 main things 1) AND

6N today. First, we’d like to look at your pedometer to make sure that it has enough battery and also BI9==1 AND

@\ifl | to transfer the information from your pedometer to our computer so that we can verify the steps | BI121 ==

U1C. | youreported. Second, we’d like to ask you a few basic questions about the program to make sure

1.1 | you understand all the benefits. Finally, we’d like to perform some routine health-checks including

blood pressure and blood sugar tests. If we have your permission, we’d also like to ask you a few
quick questions about your cellphone usage and balance. >> Skip to Section H

BLG FHFIL TG CHILD 6T(H &SI HC S TETETTS. [HITMHRIG6T 2_MG6rILLD
Qs memev CLFWINeL Q5Iflallg s S CLITeLBal, @) 6TmI eLNETM (LNES W
STIfIWLMBISGEN6T BITHIGET QFUIW @IMHERCMITD. (N&HeVTaug!, Heol L L fl6v
GumgILnmet Ij6me] CULLIf] @@heHEHBMS! 6TedTLINS 2 MG Q&FUIWe|0D WMHMILD
Briiser eThisGaflLLD QFflel5s Beml 3j19856T SIS @ HEHMST
eTedTLIem S FflUMILIUSMETS Heml LS LfleL 2_6Tem 36mai(h) &emerT
6TMRIG6TS &600fleoofluNleL HTalT& s QFUIWEe|WD @ MmESHECMITLD.

@\ TEOOTLMTEUS!, @S B&HLDEFFUINVI6TET 6M6eTE S LILIETHMET &Ml&SILD
BrageT meoTmmds Ll bH &80 & mevor (R 66t T&6TIT 6T6dTLIeNS 2 MIG)
QEFUISME HMTHEIGET 2 KISl @ BB &HWLFR GMlEs Flev 91 LILIenL
GametellEmemeT CoHL8 @ HEHEHECMTD. @MISHWNS, QIS (WSS IDMHMILD
@IS FIEHHT 2 6TeflL L aIlp&H&LInmeT 2 L6V LIlGEF TS 60601860161

rreei e A~ e e - EYOenerin R s @E) s ~Af o e erAs




Script| Download Only Script Ask if
1.2 [BI8!I=1AND
6L | Our visit should not take very long. As we told you over the phone, we’d like to do 2 main things | BI9==1 AND
G\f] | today. First, we’d like to look at your pedometer to make sure that it has enough battery and also BlI21 ==1]
U1 | totransfer the information from your pedometer to our computer so that we can verify the steps OR if
1.2 you reported. Second, we’d like to perform some routine health-checks including blood pressure [(BI8!==1)
and blood sugar tests. If we have your permission, we’d also like to ask you a few quick questions AND BI9==
about your cellphone usage and balance. ﬂ\lll]D BI6
B FHBIL 358 CHILD 6eT(H &S HO&TETETTS. HTHIGET 2 _MisGerflL LD
Qsmemnev CUFR WL Q5flalss s CLMeLBeal, @eTm @ Teoor(h (&S W >>Skip to
STHAWMSm6T BMMHI&SET QFUW @MESCMTID. WEHevTeug, HemL LS Lflev Pection H
GumgILnmert 3j6me] CULLIf @heHEHMS! 6TedTLIeNS 2 MG Q&FUIWe|0D WMHMILD
BriGeT eThisGeTfILD Q5flelss Heml &eT Fflumgs @meEHmeT
eTeTLIenS S lUMTLILSMSTSES Hemnl L L flev 2 6TeT ojemai(h semer
6TTRIGETS &6vofleooflulev HrellgsaLh QFUWe D @Ha R CMITLD.
@ ULl @IHS WSS HOID QTES FI&EnT 2 66l L
QPGS LM 2_ L6V LFIGEFMS 60605 6eM6T HITMHI&H6T GLOMG & TeT6rT
@@&5@(8an0 ,r%rfuaaerr IDIING 6TV 2_HIG6TSH QLDMTenLIE) GLIMesT
PRy = NP P N My vms ey e At e (DN h Qs e i e D e e Q) e o
Script| Download 3 and Midline Ask if
1.3 (BI8!==1)
6 | Our visit should not take very long. As always, we’d like to start by looking at your pedometer to | AND BI9==2
@\l | make sure that it has enough battery and also to transfer the information from your pedometer to | AND BI6
L1 | our computer so that we can verify the steps you reported. Second, we’d like to perform some =
1.3 routine health-checks including blood pressure and blood sugar tests. If we have your permission,
we’d also like to ask you a few quick questions about your cellphone usage and balance, and about _
the program you’re enrolled in. >>Skip to
1) Section H
D
8l
g
oo
oo

oo




Script| Control Group Health Check Script and Health Check Script for Incentives/Monitoring Ask if (BI8
14 | Treatment participants who no longer have fitbit ==1AND
61 (BI9==1or
G\ 1f] [Our visit should not take very long. We’d like to perform some routine health-checks including 3)) OR
L1 [blood pressure and blood sugar tests. If we have your permission, we’d also like to ask you a few (BI18!=1
14 [quick questions about your cellphone usage and balance. AND BI9 ==
BL0SI FHHLIL 4B S GBI (G HSHASTETATTS. QIHS AWSHSW WHOID QTS5 f_Ag'D BIG
FiHHeT 2 676l L aUlpdHanmer 2 L6V LFCFTEHen60THemeT BITHIG6T GG TeTer | )
BMERCHTLD. BrisHeT UG 61&ST6H 2 MIGHaTE QLOTEnLIE) GLITET LIWeTLTH) >>Sk"p to
MHoILD GLIeVedTeN LDMMILD BISS6T @)60600TH&I6TeT S LD GNSSH Fev eflemyeurmesr  Pection H
BaeTallgBemer HMTHIGET 2 MmG6TflILD CoHLs @HeHHECMITLD.
Script Ask if (BI8
1.5 ==1AND
6 | Control Group Midline Script and Health Check Script for Incentives/Monitoring Treatment | (BI9 == 2))
&1l | participants who no longer have fitbit OR (BI8!=1
Il AND BI9
15 [Our visit should not take very long. We’d like to perform some routine health-checks including ==2 AND
blood pressure and blood sugar tests. If we have your permission, we’d also like to ask youa few | BI6==2)
quick questions about your cellphone usage and balance. >>Skip to
b Section H
)
ao
g
&F
V5B [FO : Does the respondent appear drunk? 1. Yes ai,.Lb Programming
LGS enwliumeTy: LySeurs) 2. No @evemev Restriction:-

G955 Bleneuley @BSSmTIT?

End Survey if

V5B ==1.
Appears for
BI9==1 or2
or 3

Section H: HEALTH ASSESMENT| UGS H: 2-L6L S1,Crms&w LG L6



CW9 [FO: Select “YES” to go ahead with Section H 1. [ ] Yes>>Skip to HO | @ylh
UGS emwliumery: LNifley H 2_Leor 2. [ 1No| @6vemev

CW9.| FO: At which question did the respondent wish to Skip to Section

1 (withdraw? W: Withdrawals

LGP SemnlIUmeTy: eThg Goserailuleor
Gurmal TS eurd GeueflGuwm
Narint Nanrmm?

HO FO, say: <<IF BI9
We would like to do a short follow-up health check-up and measure your blood =2>>
pressure, blood sugar, waist circumference and weight.

BMBIG6T LleTal LD e Sl 2 L ev LIFIGFMTEHem60r Q& U6

LOHYID QUES WSS, QUES FF&H&EmT, @HLY &Dmere)

LDMMID 2 L6V 6TemL Haimenm jeTellLa|b el LR ECmITLD. BIo
<<

FO say: 1=2>

We would like to do a short follow-up health check-up and measure your blood

pressure, blood sugar, waist circumference and weight.

BTEIG6T LNetTeud eph Al 2 L6v UFICEFTHemeT Q&F WD LnMmmILD

QTS AWHSWD, QUSS FI&HHMT, QO SHOMETEe LOHMID 2 L6V

6Tem L QL& Weumenm erellla|b el S CmTLD.

H1 | FO: Please measure the respondent’s blood pressure and Blood Pressure:
pulse using the pressure cuff and record. 1. Blood Pressure:

LGS emwliumery: KIFagF el -emuwl mm  Hg and
LweTURSEH LgHeurGHuiler @rss pulse / @ng’g’
SIWSSD HMID BTSS!I LIenL S1LPSD
- : : ; : ooin - FO say: |
ST MBI @ MBI LISe| Q&ulule]ld. BITIY &I L] y .
Please ensure that the respondent is seated and comfortable, Y :2 Zc:ggl'e
and has been resting for at least 5 minutes before initiating -333. [ ] Machine
the test. malfunctioned >> 'Icac;measure
H now
LrSears Wseb asearsflwomar Skip to H2 due to
Blemevuley S FHS BLILIENS WD HDILD malfunctio
LflIGFmgement o FLINILSME NEOTLITS 5 ning of the
BN L BigeT BT eulefley @ mLILImSWLD mj’;‘IChi”e-'
. . will get
&QJ@ CIFWLIWeYLD. your blood
pressure
measured

in our next




visit.

Hla [IFHT=="1 ||| mmHg
Systolic Blood Pressure
IF H1 == [ mmHg
Diastolic Blood Pressure
Hib | IF H1 ==
Pulse: opm
Automated Emergency Care Check: 1.[ ] Yes | <pld If No ->
2. No
If (H1.2>185 OR <85) OR (H1b>115 OR <55) @ibimm| GotoHe
H1.2 | These numbers are unusual. Please measure again and BIO?,S PrSe;:;rl?;_ i:;)rzr?z ot
reenter the BP numbers. ||| | minat40
. .o . . _|mmHg
Quug e) FHDLEGLD T, 95 QUss Set max at
QeSS Lmorearg), IETELD QIS5 2AWSHLD 250 and
2AWS55MS 2ieeilL () Qe LEley b) Diastolic: min at 50
QFWWeyLD. | |i
_ImmHg
Qres
AWLSHSHL0
Automated Emergency Care Check 2: 1. Yes | oplb If No ->
2.No| @evemev | Go to H2

If (H12a>200 AND H1a >200) OR (H1.2b >130 AND
H1.b >130)




HL.3 | Are you experiencing breathlessness, headache, or 1. Yef | c"’i:'-'ﬁ.’ 5& Yes >>
Nausea? QF6vevay LD Go to H1.4
i _ o ) 2. No @ 6vemev
© MGEBHHS LNFS &5 6006V, &601606U60 If No ->
I|VEVE G L6V QHEHMST? Go to H2
H1.4 | FO: Inform the respondent that their BP is abnormally Blood Pressure: Set max at
high, and they are experiencing symptoms indicative of a) Systolic: 180 and
severe hypertension. Please pause the survey and wait lmlm_ng_ min at 40
while seated for.one ha|.1c hour before reche‘ckmg E?P. @UE@ ' Set max at
u@@ siemwliumery: BirGeurswiler @rss AWSBLD 250 and
H&LD @meuLgs@ LIMTS Wl&e| D b) Diastolic: min at 50
94 SLOME @ GEHSH DS eTeTLIeNS euiflLLD Ll
Qsflallgsalln. g ulemeal @emLule BlmisE TmmHg
@@ Y2 neoofl GBI &S S ISev(HLD @65 ATSS
SNWESHMS FFLUMTEHSHALD. 2WPHSD
Automated Emergency Care Check 3: 1. Yes| c%'—f? 5& If Yes > >
Q&FeL6aLD Go to H1.5
IF (H14a>200 AND H1.2a >200 AND H1a >200) OR 2. No | @évemav
(H1.4b> 730 AND H1.2b>200 AND H1.b >730) fNo >>
Go to H1.6
H1.5 | SHOW THE FOLLOWING MESSAGE: 1. Yes If Yes>>
2. No, | do not feel | POP-UP
FO, say. Your blood pressure measure is dangerously high, | Jpnormal Tessage
and continued abnormal breathlessness, headache, or breathlessness, plié;é call
nausea indicate that your heart may not be able to pump headache, or 1087 >>
effectively. This might lead to stroke or heart attack. We nausea then go to
believe that we need to seek emergency care for you H1.5A
immediately. Do we have your permission to do so, or do )
you feel fine? L %LD . If No, | do
2. @)6VEmeY, BITe0T not feel
. . . . . . S|FMTSITT600T b |
S iemed (10198 5186 & mevoT(H SLheuHLd NG5 58 T D ngaC)trr\Teis
UMEHH WSS LIS 5188 Meuor L9 & &6 LD: olLef&EsHelle) | g
LGS SIenLILITETT 2_60: 2_HI&H6NS @ IS5 cmev headache,
WSS LSS SleTelHES HG&HLOTE ornausea
QOGSEH DG, QBT 2 MHIGETS @&UISHS T :|>1((550 to

SADODYILET H114.58 @IS E)G60TT6
Ty LiL gmUL eumllmesESme.




2 MGEHHG 2 LTS SeUEF]T FHFeng
Q&FuIwW Geuevor(hLD.

Specifically:

-777. [ ] Refused |

H1.5 1. Yes>>>
A F.O., say: Please be calm and do not panic. | have pop-up
_ message:
called an ambulance. It's on its way! “FO, say:
Do you often feel severely out of breath, dizzy, or Whenever
- that happens,
have chest pain? pleas_e stop
LGS HemOLILITETH 2 600 SWe| QEFwlg walking and
] ) ) ) rest” then go
LWIULTIO6E0 eSS @) (HEHEH6LD. to section TE
TBITET ,LNL|6VEITEN) GUITE60TSH M @& GLIMedT | @plh
QFLIg QHEHCDET. 215 @HEHTLD >>>Ll65Teu
QU5 51656 & TEHT L. (5 &G LD L
. . . . . QEFWH W
2 BIGHEHSHG 195519 enda all(heuH ev P
AT, HEMVEFFMMEV, V6VE QB EHST 6160l Fnlq L
GumeTm LNTFFeneTsH6T SNTINTs: @ BHS S LML=y
D _6UOTLIT? y
L&
S|emLnLl
L6y
2 M
@uiug
FL&GLD
GUMTEH6V
6UITLD
BLLILIEOS
BlosH el
L®
RIINAIIC)
&H&H6|LD
2. No | @6vemev
H1.6 | FO, say: 1. Yes | &blD If Yes >>
Although your BP measurements are quite high, our machines .
are not perfect. As long as you are feeﬁng fine, we would like to | 2- NO | @evemeu Go to H2
continue the survey. Would you be willing to continue?”LI&S) :
SIMWLILTETT 2 60 ItNo >>
2 MGG QTHS (WDHSHLD LIMSISTLILITET Goto
Blemnevd & HBLOLI 2 6Tengl. @LICUINTS @)\hS ,
. : : . Section TE
SHHSSTUImel QSTLT el SBNITH6TT?
H2 | Please weigh the respondent and record their weight | ] 1Kg|&Geurm | Minat30
LN SleumEHull6oTeTem Lem WIS 13| 5 60)60T@) I (& Er::adximum
LS eQFUIweLD. At 150
H6 | Please measure the respondents’ waist circumference and | |llcm| Q&S Should be
record. of
minimum




Find the top of the hip bone and the bottom of the ribs. wmigseil Ly | 2 digit.
Place the tape measure midway between these points and wrap it Maximum
around respondent’s waist (roughly in line with their belly button.) at 200
Ask the respondent to breath out normally
Tape should be snug but not pulling.
Ly &leumEI@) GBI & MHMETE0)6U S| 6lT[h Sl & 601601 Q) 61 G
GOl aLD.
SMILILMS:
@G LI eTaldLy MM 6T eTILDL] &G
@GOTIB]UUI_I_ LUSH WL 26T al(H&&HeLD. @)6iTd
GLULllemenr @6u 60T 6L 6V
s eurs wr?u%me%% afrmgﬂg)u% UGS
g &&Ha|bh (BLLSL L NrHeumr&Suiler Qg mLiL|eT
LGB UN6L 3jeTQeu(H & &HaLD).
@WeLLINS endar allpbulg LKrSleumSuilLLd
FaMe|LD IDMMID @) 60Td GL LI 3j6uTgl euullmemnm
FHM QBEMI&HELOMS @) [HE8 Caueror(hld LDMHMILD
G W&E|D @IHSHHONTS LN 68858 LTS,
H3 | FO: Please measure the respondent’s random blood sugar | | | |mg/dL Max at 500
(RBS) using the glucometer and record 333 Machi
@@5@5” LISLI_GG)U L]UJGOTU@.QS@ ma|fu!:]C]t|onaeij ne 221553‘;;“'/' |
LrSeurGufesr RBS emwl Syemelll () @mICs am unable
L& 6 Q&FuIweLD. to measure
RBS level
now due
to
malfunctio
ning of the
machine. |
will get
your blood
sugar level
measured
in our next
visit
H4 | FO: Please perform the Hbalc test and record their Hbalc ) Min at 3
value. -222 : Skipped and
. . maximum
HBATc LUfIGFMTEHem6Tem W QF IS 3|5 60T at 20,
WMl @G LUH 6| QFweLD. Please
allow for
decimals
also
H5 | How long ago did you last eat or drink something other than Hours:| | Max at 24
water? [Minutes: | | Max at 59




FmUL ) eTeuaueTe] GHILD HMSI?

FHOLAWTS [HHIGH6T 2 _600T6) (& 6v0T6v01 60T &ely)

15 ITo) [T I

If BI16 == 1, Skip to Section M

V1 |<BI8!=1and (BI9 =1 or 2 or 3)and BI6 =1> 1. []Yes If Yes >> Skip to
Could I please see your pedometer? 2[-] [1No V3
© MIGETS! HemL LSL.L6mT HTedT SbLD
.. 2D 7 [1@6vemev
LMTI&&6VITLONM?
V2 Why not? 1. []Lostit Lost it >>Skip to

6J60T ForL_TSI7?

2. [] Someone else has it
3. [] Forgot at home/work

4. [] Other

[]1 Qsmemevba L& >> UGS H
&S _Q&F6v6v6a) LD DM MILD
Q& Mem6VHSI GUIT6oTSH M & 60T
LGTML&memev Lifl&ssi
QFUWIWe]LD.

[1 Cau@mmpeuflLId @HBEHMmS! > >
UGS H 5@ QFevevalld, eLmmo
Geuemev LG ML GLITETem6V
Liflési QaweyLD.

[ 1 efllg6v/Ceusmen @ LSH6v
MBS meusHLCLeT >> LGS
H &6 Qgarm  foeql uLe

Section LP

Someone else
has it >>Skip to
Section CP

[ ] Forgot at
home/work
place >> Skip to
Section RP

V3

FO: Check if the respondent has the pedometer on
their person or if they retrieve it from elsewhere

LGS SiemLlILImeTd: heol LS Leni
DBHLT SHeoTeienl Wl 2 L 696V
QUITHS T W 6TETITTIT SV6VE 3605
GaUQMMIGETEUS @ BHSE THSHMITT

1. []On person

2. [] Retrieved from elsewhere

3. [l Retrieved from someone else

[12L60eh QUTGBSHUINBHSTT

[ 1 woohaprilLsdHa @nphHs

QIO ) .
1 LHADIGILEEGHS!

QuUUIULL &l

On person >>
Skip to Script
2.1

Retrieved from
elsewhere >>
Skip to Script
2.2

Retrieved from
someone else
>> Skip to
Section CP




Script
2.1

eV &1
Ll 2.1

I noticed that you were wearing your pedometer on your person. That is indeed the instruction
that we have provided to all the participants in our study — that you must wear your pedometer at
all times. | am very glad to see that you are following our instructions!>> Section FS

BRIG6T 2_MmiGensl henL L L 60 2 migHeT 2 L 66T L& 2600t S (HH S5
BIT6OT &H61U60T115HBH60T. 2_600T6emNUI6L 6TTRIGH6MSI 3 U16N6V LITIEG G\& 60T L

2| 6MEOTS Sl LITBIGTET &6l (LpLD [BTHBIS6T M6 mISH WS )60 &8 55 Teor,
B TeU "BHIGET 6TeLeVIT CHTSHVILD HemL LS L enT 600l HH [H55
GeueooT(mD". [BHIGET eThRI&G6TEH 3MleymisEHemev LeTLmHmiaens LTSS
BIT6T LORLDFH e BCmedT! >> HetIL LSLL [T 6@ (IS emevor UL

Script
2.2/
V&Il
2.2

I noticed that you were not wearing your pedometer on your person before you handed it to me.
I’d like to reiterate that it is very important that you wear your pedometer at all times so that all
the steps that you take are recorded on the pedometer. >> Section FS

BriIs6T BemL LS LemT 6T6dTedl 1D Q&THILILSME (LNETLITS e

o MIsGTE 2 Ledler g QUTHESS U [HESHal6vemev 6T6dTLIENS [HIT60T
FH6U60 15CH60T. BHIGET LGN 6M60TS S 19861160 &5600T8GLD [HevL
LSL_Liflev LS eum@&LDUILWITS [BrRISG6T eTeveuT GBI MIG6 e ems

2 6007115 &1 86\ & MevoT L. (HLILIGI L& 6D (N&HSUILD 6TedTLIEn S LSesor(H)LD
RIHULEMM BT euedlmis s eNlHLOLSHCMET >> Heml LS L[J

<Section LP>

CW3  |[FO: Select YES to go ahead with Section LP 1. []Yes|SplD If Yes>> Skip to
LGS emwliumeTy: Lfley LP -emuwl 2. [ 1No| @évemey LP1
QSTLY "old" -0 GHJ6Y

CW3.1 |FO: At which question did the respondent wish Skip to Section
to withdraw? W: Withdrawals
LGS SiemLILITeT]: 6Th&

Ba:etallufletr GUIME LNTFHeums)
QauaflQuim aarinl NeorT?

LP1 Do you remember how you lost the fitbit? 1. \?vf]si‘lpeotnrgsg:”ngos'[ it
FO record possible reason for loss of fitbit
SLIL LI 6mL 6TLILIG Q& Tem6evEBTH6T 6TeoTm) 2. r'?}?sssl‘;’l‘iznitt has
2 MIGEHSHS GBMTUSLD @HEHMST? 3. Respondent cannot
LGS Siemwliumery, SLALLIL Q& TenevbHe S M &smeor Irggﬁtmber how  they
FTHS W(LNGETET &ITT600TRI&H6m6T LIF6) Gl&iwe]L. 4. Other, specify

LP1.1 | Date for loss of fitbit <Calendar>




SUILLIL 0smaneubs CoHE.

FO: If they can’t remember exactly, ask approximate date

LP2

FO: Do you have extra fitbits? 1. Yes|QplD

LP3.1

It is very unfortunate that you have lost your fitbit. As you can probably tell, a Fitbit is
fairly expensive and it's really important that you take good care of it. As a one time
courtesy, we will give you a replacement fitbit., | really hope that you will not lose this
one. However, | should remind you that this is one-time only and we will not be able to
replace any lost fitbits in future. Also, since you have lost the fitbit we had given you
earlier, you are no longer eligible to receive our Completion Bonus of INR 50. In case
you manage to find the lost fitbit somewhere, please continue to use the new one, and
give us a call and somebody will come pick up the old one from you and reinstate the
completion bonus.

BraIgGeT 2 MGG SLIL LML QS TenevsHH S 6T60TLISI
SITFH 6L UFLOMETS TG0, HEIGH6T GBS &ITT600T hIG 66T Jn M60TTEVILD

Fal, SLILUL etedTLg W&a LD ellemev 2 WITHS e60TMI LDMMILD 3605

FHEURTLOMS LIS SI8Q STeTem GeuevoriqUlg 6TedTLIG! L&D (P& UILDTEGLD.

@B (LDEMM HMLIEVOTLIMS, @)60TeGOTIH LI LN 6L [BMTHRIGH6T 2_MHIsEHS G
QIPMBIGGEATLD, LDMHMILD MG BBEIGHET QS TENEVESIDTL ICTEHET 6T6dTMI [HTEOT
BLOLEGM6T. 6Teoflenild, @ LILIG QFHTemMeVHSHSHMEHTH CauCmmp &L LN el
BMMHIG6ET Q&ETHLILS @B HUWenm oL (HLD &T6dT, IDMHMID 6TH T
&HMVESH6L @LILIG CauQMMI LI LN 6L BTHEIG6T 2 BIHEHHEG Q&EMTH &S
ML GLTLD. GLOsYILD, BMTMHIGET @FHMGS (WL Q&MTHSS LI el
BhIG6T Q& Temeus Sl L &ITI6ors S mey, HIL L Blemme | GLIMeTen
Q&M & WITEOT eHLIMUL 50/- -emWl QUM BIGET & &S WL WIDTL ICTE6T.
R[HBeUMET Q& TemeVH & GLIMeT &L LI emL BhIG6T 6Tl UImeuS!
&HeooT(H LN S SN LTeL, FHCUMG Q&EMTH&HSILLL LHW LI LN e Gul
BhIG6T QSTLIHS LTRSS Couetor(lLD, 6TMHIG%EHSHE GLITT Q&F g

205 QgflaNsse D WOHMID TG HTULNOBGHS @] aubs UbHS
Liempwl &LIC el QUDH MG & Teor(h HLL Blenme| GLITeTerv

QBTG LILPU LI 2 MISGEHEE 2 MIH QFWIeIT.

<IF BI6A ==
1 and LP2
== 1>, show
this script:

LP3.1.

R

FO: please hand over the new fitbit to
respondent and enter new fitbit 1D

UGH emwliumery: LrSeum&uiLLd
LS w SNl eluUeLE S
@euedlLLD L& SLIC LI 1q 60T

<IF BI6A
==1and

LP2==1,
show this
script:>



S|60)L_LITTET 6T600TEM600T 2_6iTer 161D

LP3.1. | <IF BI6A ==1and LP2 == 1, show this R All
2 script:> responses>>
FO: please re-enter new fitbit ID All responses>> Skip to PO if BI9==1, | skip to PO if
LGS SiewureTy: USW O otherwise skip to Section P8B BI9==1,
SIEOLWITET  6T600TEM600T  L0M) 2 6iTerf(H) ;’I:;Le: “;'”se
Gl FWWeyLD. o _ _ Section P8B
FO: Enter the new fitbit ID in the tracking
sheet
UGS SemWLIUTeTy: &evordmeoot UL
LISGeL 196V L& SN LI 19 60T
Sj6mLWITeT 6T600T60) 600T 2 eiterf(h
QFWWe LD
Fill up the Section “Handing Over Second
Fitbit” in the tracking sheet and get it signed
from the respondent.
85600185600t 1111 LS GeuL 196V
" @) [J600T L_ITLD S e
eLILmLE560" Liflemel LFsHH Q&F WIS
FHev LrHeaumrHuiLld enm&QWImiULD
@QUMEYLD.
LP3.2 <IF BI6A == 1 and LP2 == 2>, show >>SKIPTO
this script: PO if BI9 ==
1 AND BI21
It is very unfortunate that you have lost your ==2,
fitbit. As you can probably tell, a Fitbit is otherwise
fairly expensive and it's really important that skip to
you take good care of it. As a one-time Section P8B

courtesy, we will give you a replacement
fitbit. I really hope that you will not lose this
one.

Unfortunately, | am not carrying any spare
fitbits with me right now. | will call my
colleague and ask him to bring a new Fitbit
for you, and while we are waiting for him,
we can complete the rest of the survey.

<FO:- Call supervisor immediately for
delivery of spare fitbits>

Also, complete the rest of the sections in this
survey first before handing over the new
fitbit (after someone delivers to you)>
HHIG6T 2 MGGl &L LN enL

QS MMEVSHSH S 6T60TLISI

SITSH 6 LaIFIDMeTSTGLD. [BHIGHe6T
3|CIH5 G ITITE00T I G606 Jon M) 60T TEVILD




Fal, SN etetTLg W& ellemey
2 WIhS 60Tml IHDILD NS
SHEUGTLONTS LTS SI86 &TeT6rT
G6U6uoTI U 6T60TLIG L& 6 LD
(WPERWILDTGSLD. [H (LM

I LI600T LIS, @) 60T G\ LOMT([H
SUIL LI 6L [BITMHIGET 2 M5 EH 8 G
QILMBIGGCATLD, LDMHMILD 6 [HBIGH6T
QFHMTMEVEHEHINTL IR TS 6T 6T60TMI [HT60T
BLOL G CmeoT.

THTUMTTS NGHL0ME, FMHELITS

eTeTevf 11D CoURMHS For(hFH6V

S & @B @)6V6me6v. [HITEOT 6T6OTS

9_L_60T LI6ool IWIMeTem T 6mLps Sl

leuen T ([ LS W &L LN emL

Q& MeoT(heUIHLDLILY. [ T6oT

CHL (&S METH CMmET, LoMHMmILD

AUBESHTE HMHHHEGD @)HS

GBISTV BITLD LG LNETET bUI6m6l

(D195 S HC SHITETETEVITLN.

<UGH SemOLILITETH: 2 L 60Tl UIMSs

GLMHUITFem6UWITET(HE & GLITeoT

QF UG Fo(hS6V &L LI 6oL

@& mevoT(heU(HLD LI

CHL(H&HO &ITeTeTe LD >

Guaild, UHW &L e
LILiemL_LIL GOTLIMS

iohe o orer Bt i ore e

Blemme] Q&Ulwe|D (LoMBMITIHEUT

S 6L 2 miseflLLd UL G5

D).

LP4

<IF BI6A == 2, show this script:>

| am sorry! As we told you before, we cannot
provide a third fitbit to any participants in the
study. Since you can no longer keep track of
your steps, we will go ahead and disable the
daily calls for you. However, you are still
eligible for the regular health monitoring that
we provide to all our program participants,
specifically: Blood Pressure Measure, RBS
level weight measurement, and HbA1C at
Endline. You will also receive monetary
compensation for participating in the surveys.
LD6oT60f 1886 LD! [HITMBIGH 6T (LOGOTL
FalWg CLMeLBa, @Hs Ulellev
LIMIGOUMILD 6TH& LIMIGTET([HE G0
eLNETMMEUS! LI LI 60IL 6TTRIGHEITITEV
Q&aMTH &S PIQUTE. @HME& GOV

2 _MIGETS [HEDL 31

6T600T 6001 | 85 60)8560) Ul ©_H1 & 61T 6V

Skip to P8B




86001 & 6001 158 (LLGUITS &TI600TS S M6V
2 _MISEHEE UL Hleore ] GLimeor
HITVGHENET [HITHIGET Q&FWENNEEHF
Qaquu_lu(Eurr@(SmrrLo eTaiﬂ@lLD
TRIGENS! MM LIMISTETF&HEHSHE
IBITMHBIG6T Q& WD QL& &LOTET 2L 60T
U1 M em 68 606
QeFu_lgjasQasrrmansm@ Bréigs 6T

SHST WL WeIT SITedT, GmILILITS,
QUSS 2AWSS emei (D), RBS 266 &6,
eTem L 3jemei( W milh HbAIC oSl
LfIGFME6m 66T MEGLD. U16 86160
LIMGIG Q&METeUSHDETEN QI MEHSHS

QS MeM&HU|LD 2_hIFHEHSH S
GULPMmISLILI(HILD.

< SECTION CP: CHEATING PROTOCOL>

CW4  [FO: Select YES to go ahead in Section CP L []Yes|opid If Yes>> Skip to
LGS siemwliumerd: Lfley CP -emw 2. [ INo| @evemev CP1
QSTLY "Quln" -eml CHT6)] QFUIWLa]|LD

CW4.1 |FO: At which question did the respondent wish Skip to Section
UGS emnliumery: eThg Gaeredluliledr
cumg IFHeurd GeueflGum
e BLoLIeorT?

1. << IF [(((B19 = 1 or 2 or 3)AND (V2 ==2 OR V3 == 3) OR (BI9 = 4 & NSV1.1 =3) OR
(BI9 =5 & NSV2.1 = 3)) AND BI8 I= 2 and BI17 == 2]>>
It is explicitly mentioned in the contract letter that fitbit should not be shared with any
other person during the period of study. It is for your use only. Sharing fitbit with someone
else is a violation of the program rules. Since you have violated the contract, we have to
CP1 suspend your recharge bonus for a week. If on our second visit, we find that the fitbit has

been shared by someone else, we shall be forced to collect the fitbit from you and
terminate your contract.

| would like to mention that you will not receive any recharge bonuses for the period:-

@Qbs e smusHear  Gumal  SNCLenml Geumy WMBLEILD
USRTHBIGHQHTETENE: Tl Mg  66arTUg  @UUbs &HNEHESH e eflauns
SOIUILOUL (Q6Tengl. @& 2 msGEhemLU LWeTUrligmasms Wl HCW. &
e Coum aU(BLeT LISTHSIGEQSETITaIQSHRTLIS @Qhs S L 55 er




ABWenrmEemer LMD  QFWITGWL. @UUbBSSHer Hrigear  umlul
SISV 2 MmiGag Fomyy CUMaTenen BT SHTHSHMESG BlMmsSH
MeUEH S GeUeroTIqUL|6TeNSl. BMTHBIGET @T60oTLTD (LM 2 MBIG6T &FhHH &G0

Gumsl &SILULLmersl Gaum @heU(BLET LUSTHSISEQsT6TerT -LMHeUS TS
SevorL MWL LTeY, SULCeoL o mseaflldl®mhs QUDHMIEQ & Teoor(h
2 BIG6MG RLILIHSHHMNG (N5 SHIE6 SITET6N [HITMHIS6T BT LGB &6 GTLD.
GG GIULLULBGETT STusLLERMNG 2 mHEhsHE 6aalls Femys

GLImeoTeru®Ln QULMBIGLILL DML LTSI 6TEOTLIEN S 15 IT60T Qs iflafg s
aN(BLO LS CmedT:-
a. If BI8 == Skip to CP2

From < Today’s Date +1>to <Today’s Date + 7>

b.IfBl8==4o0r6or7

Skip to CP2
From <next BI14 > to <the second BI114 from now> P

c. If BI8 ==

, , Skip to CP2
From < Today’s Date +1>to <Today’s Date + 7>

2. <IF[(((BI9 =1 or2or3)AND (V2 =2 OR V3 == 3))
OR (BI9 =4 & NSV1.1 =3) OR (BI9 =5 & NSV2.1
=3)) AND BI8=2 and BI17 == 2]>
It is explicitly mentioned in the contract letter that fitbit
should not be shared with any other person during the
period of study. It is for your use only. Sharing fitbit with
someone else is a violation of the program rules. If
during a subsequent visit, we have reason to believe
that the fitbit has been shared with someone else, we
shall be forced to collect the fithit from you and
terminate your contract.

@QBsS Ule] S&MVEHer CUMEH SN el
Gaum WMHLID URFTHEHGHCHTETENS Fnl TS
TS @UUbs SHUSSHe  Qsefleuns
G100 [N [N TRTN Al 021 i1 @8 2 B&HEHemLW

SKIP TO CP2

LweTumigmasms L GIGW. SLIC I e Gaum
@RHEUIHLET LURIHSHHO&HTETaICSHTLS @\HS
S LG5H 6T T (LHemMEEM6T LSMID QFWLIGVTELD.
6T RIS 6T E=YO):T: FHS Ui eor Gumsl

S Lmeorg! Geumi 62 (TH 6U (IH L_60T
USTHSISHQ&TeTeT LB 6US TS
&evor L IWILILIL L IT6v, o migeflLLl®BHSI

SULLenL  SGLU  QUHMIE  Q&mevor(h
2 MKEMG QRUUBSHMNS  (PLO&HSISHCETETET
BTBIGET BITUBH &SLILIGGCITLD.

CcP2

SKIP TO SECTION FS




CcP3

IF [(((BI9 = 1 or 2 or 3) AND (V2 =2 OR (V3
==3)) OR (BI9 = 4 & NSV1.1 =3) OR (BI9 = 5
& NSV2.1=3)) ANDBI17 == 1] OR BI24 = 2

FO say: It is extremely unfortunate that you
cheated again despite our prior warning. At
this point, | have no alternative but to
terminate your contract and take back your
Fitbit. However, as a participant of the
study, we’d still like for you to participate in
a survey at the end of the program, i.e.,
around <end date>. Would you be willing to
participate in this survey?

UGSH emLILMETT 2 60 6TMHIG6TS
WhensWw &FFflHmssE  LHnGh
BhiGeT CuMFly QFUSs W&aD
SITH 6 L& DTETSTGLD. @b
SHEUSHH6, 2 BIGHETS RULIBSSHNS
QUsH s QFUIZI SN e
2 mIsafLBHE HHDLU QLIS
e Caumi audlullsvemev. @@LILNsILD,
@S 216N 6T 6(H LIMRIGTET 6T60T 5 M
wenpuiler @SS LSS 6T QoG uiley,
&maugl: ${bi20_end_date} -emuwl el 1q
BeLGLIMID -YRTET)[)) B iIg 6T
LMBIGO&meTeT  GeueooT(hGILD60T  [HIT60T
(B LS CMedT. QbhS YRV (W)
BT LIMI &G & ITeTerm
NGBS NIT&H6TT?

1.
2.

[1yes| oD
[1no | @6vemev

CP3.1

FO: Please collect the respondent’s Fitbit

UGH Semwliumery: swelns LrSHeamrHuiLdlphs SHWCUlal S@mu

QUMD

CP3.2

FO: Has the Fitbit been collected?
UGS Siemnliumery: LEC L Sl@pLou
QuUMUIULL&T?

1.
2.

Yes | QpLlD

No, lost Fithit | @evemI6v, &
M em

QB TeeLH SN LT

No, forgot somewhere and cannot
retrieve it now

@Qevemey, eTRICSHT MBS
mausSNlLTT  mmid
Im&d QLCUTE dbh&HsH
Lumgl.




CP3.2A Enter the fitbit ID collected T I

UGS emwlumery: o migserflLd

@UILML &SI L SLIC LN 19 607
S|6MLLITEIT 6TE00T6M 600T 2_6iTerf 16 LD.
CP3.3 <Show if CP3.2 == 3>

FO: please make an appointment to come back collect the Fitbit.

UGS Semwliumery: S U eubgl SLILUNLL QUOHMISE&TETUSMNE 3
FHGH UL CHISHMS RUMEIEG Q&FWIWeD.

Record Date (as per respondent’s availability): <Show Calendar>

CxHlemw LGe) G&FWwe b (NTHams @oBLUUSHS goL):

Record Time (as per respondent’s availability): <Show 24 hrs clock>

CHISMS LIF6y GQ&Elwed (N7Heums QoLUSDHE L)

CP33A If (B9 =4 & NSV1.1 =3) OR (BI9 =5 & NSV2.1 = 3) >> Skip to Section TE

CP4 Since | am here already, I'd also like to 1. [] Yes>> Section P8B | Q)LD
complete the rest of the survey. Do | have 2. [1No>> Section TE | @ 6vemev
your permission for that?

BT JMHG&6TCa @MIEG @) HEHTM
SITI600TS &6V, LS5 (Lp6iTerT @hs
glilemal  WINHES @B RCMET.
SABHDHG BHIGET I smaiyserm?

< SECTION RP: RESCHEDULE PROTOCOL>

CW5  |[FO: Select “YES” to go ahead with Section RP 1. []Yes>>Skipto RP1|oplb
LGS emliumery: LNifley RP o L e 2. [ I No|@evemev
GOSN QSTLIT "9pld" -l G T

A rmi o

CW5.1 | FO: At which question did the respondent wish Skip to Section
to withdraw? W: Withdrawals

LGS emnliumery: eTbs Gaserelluldledr
Gums IFHeurd) GeueflGuim
Lo YeorTy?




RP1

FO say: Our staff will contact you in next 2-3 days to fix an appointment. We will sync your
fitbit in our next visit. You are requested to kindly keep the fitbit with you next time. But since
I am here, | will like to do regular health checkups — RBS level, BP , Waist and Weight measure
and ask few questions on your cell phone usage.

LUGH emnnliumery 2 eny: 2 mIsGCeTT(H @h FHH LI @B QFUIISNEHTEH
OG5S 2-3 BILGafley eTmGeTg 2o 2 BIGHMET Q&ML &HC&TETET.
hGas bOS5S FHEHNaT CuUTE: 2 misans SUCUNL  s@hbiseneoriiL]
QEuWlU@L. SBSsS wWemm ea@BL CuUMs SwWedalibs ULl
2 MIGEHLET M6US D ([(HEHE6|LD. 6Terflenlld HTeT @mIEG eUbSIIL L STI60rs 5 mey,
QIP&GLIMeT LIFlIGFMSHemers:eneT - RBS l6Ta&6T, QIHS (WSS l6Te], @O LY
LOHMID 6Tl eTe] WHweaimenm GMA&ET(H 2 MGaE QF6 GLITeT
LweTUm(® GMSS e Flev Coeatallaemeru]b Hmer CaL g ell(pLL & Cmeor.

RP2

IF BI9 == 1 AND BI21 ==2>>go to PO
Otherwise >> Go to P8B

Section FS : FITBIT SYNC PROTOCOL
<BemL L LT sp(pmISemevor L] LIGTTL GLIT&HTen6 @ miG 2 6Tal(h Q&FUlwe]h>

CW6

FO: Select “YES” to go ahead with Section FS 1. []Yes>>SkiptoFS.1|esld
LGS siemwliumerd: Lfley FS 2 Leor 2. [ ] No|@evemev
GOSN QSTLIT "@pld" -l G T

QLU ILAIN

CW6.1

FO: At which question did the respondent wish Skip to Section
to withdraw? W: Withdrawals

UGS SemLILImeTy: eThg Gaseiedlullesr
Gums IFHeurmd) GeaueflGuim

Lo LYeorTy?

FS.1

FO Say: Now | am going to sync your fitbit and check whether the battery needs to be replaced
or not

UGS eowliumery ey @UGUTE  Brer 2 miseng SN ens
RBBIGHMe0TLIL] QFUIG HeT CULLIfl&H6T mmmUiLL Gauetor(hLDT &)6V6m6VLLIT
CTEOTLIENS CFMHSH S LIMTTES @)[HE G Cmeor.

a. Remove the Fitbit Zip from its packaging and note its ID
SUILLIC BlI0 sspellemwl 915601 2 emmuilledBHE 6THHS! SISe6mLUI .14 -
MW &N &5 &HC G TeTaTa]LD.




V3A |Is the fitbit ID <ANSWER TO BI6B> 3. [] Yes>> Skip next q_uestion
4. [] No >> Call Supervisor to
troubleshoot
[ 1 S >> GulLrl
FrflumgLliy
LG ML GLIT&IT6V
[ ] @evemey >>
N yg&Foemneremnl
&eo0TLMleus &
GLMUITTem6UULTETen T
V3B What is the fithit ID?
&L LI 19 65T 2|60 L_ULIT6IT 6T600T 6TE0T60T 2 e
\V/3C [FO: please re-enter the fitbit 1D Programming note: Check
u@@ @-lGMLDI.JI_II'I'GTTIj' ooolj]l'_d]l'_l_q_gé-r if V3B==V3C. If they do not
9160 LWITEIT 6T60T6em60T LOMI 2_6iTerf(h) L match, show pop-up
QEFU'_IU_IQJLb message saying “The fitbit
' ids do not match, please
V3D | <If BI6 ==1> 1. Yes| QLD
FO :- Is respondent’s fitbit still switched on? 2. No| @@6676\)
LGS emwliumery:- LNg&eurs ulleor
SLICUL @6iTenilh @UBIGHMST?
V3E |FO :- Ask respondent about the date when fitbit got 2. Date | G55
switched off , .
3. Don’t Know | @& flweilevemev
UGS siemwliumeri:- LpSeumSuiLLb
SUILLIL ‘el & gpell' o607

b. Walk around with the fitbit for a few steps to make sure that the fitbit step count for today does not
read 0. Once you’ve seen that the steps are not 0: Open the fitbit app in your tablet and select log
in. If you are already logged in from a different account (i.e. if you can see the dashboard), then
click the top left menu option and select log out. After logging out successfully, log in again
2 MmIsGaTE Gl 1960 2 aTem LI glieflCEHagemer FmbHS FeleTer
WTHeT (log in) Gareallel QF6eVAID. MHGaIMET gM&HETC CaIQMITIH
315:8:6600TI9.60(HH G BHISGET VTR T QF LS IHHSHTEV (HTEUS, 2 HIGETTV
CGLaq GuUMeOL UMI&HSES (WIHSHTV), Gev @L& LMUETIT 9L16960T
Qusiemel Hefle QFUISH &H&H6|0TenL VMEH-a|l (log out) Q&FUIWELD.
QeauMMISGTIDMS VITEH-3 L Q&FUIG LleT Lesor(hD 6V 6T Q& UIUIaLD.

c. Enter email Id as:- <fithitid>@gotnncd.33mail.com and password as fitbitid<last 4 digit of fitbit
id>




WOleoToiEehFev (W Hauflemwl:-  <fitbit>@gotnncd.33mail.com  6TedTMILD  LOMHMILD
LimenBeuemL (password):- SLALLNLC 8219 <& LN 85.19.. —ulledT HenL_ & BTetT S
6TE0OTE 61T 6TEOTMILD 2 6iTerf(h Q& UIWeYLD.

d. In the dashboard, click on the top left menu option and select devices.

GL6 GUMIIGE) GLOEY GL-&I LDWNETET GO 24116960607 Ferfles QEuIsl
Ig6meUGF 6 (devices) QL 1096m60T CH 6| Q&FUIWALD.

If the devices section has the information on last sync, click on the O icon and keep both
the tablet and fitbit zip near to each other. Once sync happens successfully, the steps on the
dashboard should match with the steps on the fitbit zip

gemeausFen UGHUleL SHeoLd  e@mhSaearllnsTar &6

@\ (BIHS M6, O & Men6T Herfle QFulg CLLIl IMmmID S &l
AHW @ UeooTeml WD IHEHH RO MeUsHE6]|LD. 62 (TH 61 55 60) 600T LI L |
QeumMIsTms: BLBSLIOT CGLag CUMTG6) S&meoorlisslu@D Heol
I1985@EBD S Gl s@mellullev smesorN&as LU Henl 1.8 @EHLD
660TMIMTH ©)(HEHEH Geueoor(hLD.

If the devices section does not have information on last sync and only shows “Shop fitbit”
i.e. does not have the zip linked to the account>> Fitbit account has been changed.

FO : CALL HELPDESK IMMEDIATELY

RMHCeIemET  IgmeauFe LUGH UL ST e(hHISHemneoorILIM&ETer  SHoH6u60
SmeooTLILULTOeY “SULLL s@melleow eummigse|mn” GTOTHM  HB6U6
ST ILL LT, SISTeug, 3bs5 SLICUL Gl smell B 318586 600T(H 60T
@emenrd:sLILLeNevemey >> SLILLIL 98586 600TL IDMMHMLILIL (H6TeTS.

V4 [FO: Did the respondent’s pedometer sync 5. [] Yes >> Skip to Script 3.1

properly?

< Upon successful syncing, the devices section
would have the info on last sync as “Now/Min
ago” and the step count displayed on the
dashboard should match with the steps on fitbit

zip >

UGS e LILITeT:
NS eurs ullesr 560 WSLLy
Frlwums 8560011 6007 | UL| 60T
62 (IH 615 6m600T HMST?

< QauMMIETINTET &5HenFamel L,
Frngermiger LNflelley Fitbit ZIP

BL6UIY &H60)&HSHM6T GILIMIHHS Gaulevor(h LD
" @UIGCUIMSI / minago " HLIHS &% enFa]
HH6U6L IDMHMID HLBILIUTL(H 36emm

SITL L LIURLD LI 6T600T6001 &6 &

6. [] No >> Call Supervisor to troubleshoot
[ 1 &b >> CGuiLil srflumyly
LUGImLGLIT&HITEL

[ 1 @6vemev >> LIpFoemneremnl
&600TLMleUS NS
(Bmmum;remsuu_lrrmeml;r
P EHEH LD




V5

FO: Did the respondent’s pedometer sync 1. []Yes o
properly now? 2. []No (Record Reason for sync failure if

. . . possible
UGS Sjemnliumeny: @LiCLms )

NS eumrSuller meoL LU LT 1. [Jepld >> QUL LK &flumiliy
FlWME 6 (MG 60T R S T? 2. @)6VEM6V LIGTTLGLT&TeV

VSA

Programming Notes:

a. <If (BI9=1or2or3)AND V5 ==1> Go to Script 3.1

b. <If (BI9=1or2or3)AND V5==2>
Display Text: -FO, say: “We were unsuccessful in syncing your pedometer. We will call to
schedule a visit to sync fitbit. That visit would take hardly 5-10 mins” >> Skip to Script
3.1

c. <If(BI9=4&NSV1.1=3)OR (BI9=5& NSV2.1 = 3)>
FO:- Try to resolve immediately by calling supervisor >> Go to Section BP

LUGSS SemnLILITeTH 2 60[: "2 _MiGH6nSl [henL LOL L 60T 6TMhIS6TT6V
QeuMMISGTLIOMTE 62(HMHIGH6M6t0TES (LNLGULIEV6m6V. &L LI

& (BHBIG M6t GLOMGS&HTETOUSME 2(H FMHHLI6MLI (LD MHIG
QFUWIISMEEHTS BITHIGHET 2_HIGHE06T GLITET eLN6VLD Q&ML ITL]

QAEmar®oimin_ oifkse st ou@® e’ n nanime 5-10 i BimRar

Script]
3.1

<< If BI8 == 2>>

I would again like to remind you that if you wear fitbit and report your steps to us for most of
the days during the 12 weeks program , you’ll be eligible for a Fitbit-wearing bonus of 200
INR at the end of the program

@HS 12 UMY &MTeL S L GH 6T CLIMS HhIsG6T 2 MG &L LN 6L
26007115 &1 86\ & TevoT () 2_MBIH6NS! [HEDL L. FH606T 6THISEHSHEG Mlells s
QUBSITeV, @HS HL_L&H 6 BRIGH6T @605 G HEDL I|1q5H6M6T
TL(QUSMEMTSH 2 HIGHEHHEG FHLLEH 6 (pLgailev S oyeoofluLb
GuImeoTerVITEs eHLIMUL 200/- QUM BHIS6T &&F) QLIMIETTEHET 6T6iTLIeNS

BIT60T 2 MG EHE G L6evoT(HLD Blemeora 1IN &S 6l (HLOLIS Cm6dT.




Script
3.2 |<<IfBlI8=3o0r4or50r6or7>>
| would again like to remind you that if you wear fitbit and report your steps to us for for

most of the days during the 12 weeks program, you’ll be eligible for a Fitbit-wearing bonus of
200 INR at the end of the program in addition to all the recharges you will be eligible for upon
meeting your step target.

@b 12 UMy &MV HLLEFer CUMS BHIGeT 2 misGaTs SLINC L el
216007115 5186\ & TevoT(h) 2_MHIGETS [HEDL L9HEM6T 6THIGEHHESG M elsal
BT, @b HLLEH DHRGHT @evsHE Bl IQ&H6T
L USMEHTSH 9 mIGHEHHG Q&MTH&HSLILM LD IMETSH G
FEmyRseEpbLalln CFisgs HILLGHar wigaley SNCL  ojeoflujb
GuUmeoTervMss epUMUL 200/- QUM BhIsGaT H5&H QUMIETTSET 6T6TLemS

RIOTOT © BUEMERECE |ISantMIin Mlanarol i (M aE s oNrmrin 1S Cmant

Cross-checking clarifying any questions and doubts about the program | P:

(SHOW PART 2 IF BI8 !=1ONLY) AND BI6 ==1AND ((BI9 =1or2 or 3 AND V1 =1and (V4 =1
orV5=1)
FO: Take out printout of the data the respondent reported to the IT system

LUG&S sjemwliumerd: LNrHeums .19. semwnlitlé omlels s &6 s emerT
&eo0fl600f] &8 TS D (LNfleT e L).
We will now be quickly cross-checking your reported data against the data from the system.

<IF BI8!=2> This is just a quick check — our office will be doinga much more detailed cross-check as
well.

QUICUMS! &LINLLINL 1960 LIS eUTHIWETET &6 8 @HL 6T [HaGH6T 83.19. emLloLILl6v
MG H HT6)5HeM6T BTHIGET . @& HTHIG6T ellemTeumd: GLMG S TETEHLD 6
Flumyly LG - 6THIHET I VaIEHESH 60 CLald ellifleuns: @ens

FO : Cross check the fitbit steps with the reported data from FS1_date to current date
${cross_check_start_date}-@ 68 BB &I ${cross_check_end_date}-euemy &L LNL1960T HemIL
3|1q ST LD Q& lalleEs LILL el 3ilq St W FlLLUTTH&He|0n

FO : Cross check the fitbit steps with the reported data from Midline date to current date

gl | <If respondent has an incentive contract | 4. Yes >>FO, say: There appear to be dates

(threshold or non-threshold)> where you reported that you had met your
target but your fitbit data suggests you did

<ArGleumS (BlLIbS5 e L6 saqW not (Point to instances). Our office is
SI6V6v I BlLIHSemevTWw HM) doing a detailed review of this data and if
215550 5T @LILIGHSS 05 they see instances like this, they may

QAUHM(HSS ML > suspend participants. So please avoid

Anaina thie 1n thoa firitnive




gl

<If respondent has an incentive contract (threshold or
non-threshold)>
<9 ySeurs (IB]L1H S 601607 L L60T Fnlqll |6L6VEI
BB S 60T LMM) 26185 850 S TN RLILIHS S0
QUOHMBSHSHmeL >
Checking for misreporting:
6TLIQ ULl S5600TE:6M8 ST 8VILD T SHeT6] HenL 3ilq
Qaflelsasliul (B @oLUmSE FfLMTSES6:
FO. Do you see any instances where the respondent’s
REPORTED steps were ABOVE their step target but the
FITBIT steps were BELOW it?
UGS gewliumery: NrHea s asflelss henl
31956 BlFevorull & LIUL L §6V6HE Bl 95
AFPHITH @UHSID LN L1960 Smevor L& & LILERILD
&I G QVEG HOL I|Q&HGLD GMaITH @ULILIMNS
BrBIGET 6TMHIG Mo &6160T1 85 TS T8 6 m?

1. Yes >>FO, say: There appear to be
dates where you reported that you
had met your target but your fitbit
data suggests you did not (Point to
instances). Our office is doing a
detailed review of this data and if
they see instances like this, they may
suspend participants. So please
avoid doing this in the future. | @b
>> LGS SemLILmeTy 2 emni:
BhIG6T 2 BISH6TS @) 6VEE HemL

219 &H606T LTSS
QEFWSINNLLSTH Flev BITLS6T
Q5 fle & Sl6TafTaH6T, 2160 maln
o MIG6ET &L LN 16T
55600785 (& L1 LILG. 1B BI85 6T

BB &H6rfl6L HemL 31q.
@)6V&HEM S 6TL_Lal6Vem6V 6T60TLI
FH6aU60{ 155601 (3B BITL&Hem6rT

& 19 5H&TLLa)]LD).
2. No | @6vemev

3. N/A (monitoring group) |
QUITIHIHS TSI (860018 M0l 1LIL] & (D)




g2

<If respondenthas a non-threshold incentive contract>
<NrHeuns) HBlLbHSH 6T WMHM 26188 56\ Teh &
@LUUbBSSmS QUDHDHGSSTE>
Checking for under-reporting:
6TL_LQUI &600TEH6M & SHITL LY 8VID GHMMIHHETE)] HeDL 3L
QsflalGsluUl () @liuUeansg FflLUmIss6n:
FO. Do you see any instances where the respondent’s FITBIT
steps were ABOVE their step target but they either did not
report or reported steps BELOW the step target?
UGS enmliumery: LI 19.65T 860018 @ LY
BlFeoor W& LILL L @605 E B0 9|19.5606IT
LU @BHaID LIS eams @GenmelTer Henl 19 &6
Q5IlaNEHGLLUMNSCWIT 3j6V6Vg F8561C6
Qs flallgamne Nl 19 @BLILeNSGCWIT HRIGET 6THISG M6
&H6U60f &R TN TSHETT?

(1) Yes>> FO: Point out that the

respondent could have been paid if
they’d reported their fitbit steps.
Tell them how to update their
steps if they walk more after they
first report. Also, show the
respondent how to read the
confirmation texts and call back in
to the system if the reported steps
are wrong

QI >> LUGH lemwLlIUmery:
NrSHeumd shiseng Henl
3|1 & 60015608

Q5 feilgS ;BT
2ABHEHNE AUBHSS
FLDLOITEOTLD
QULPMHIG LI 1 (H&GHLD 6T6oT
auflLd asflelléasea)n.
SiaU HTS! BEOL Lq6mU
esilalgs NIme Guailbd
BSOS BLHS BHS M6
g erliug Lastliug
TrHM aflaurseans eauifliLb
Qsflellgsalb.

2 MIHUGSSID
GMIEHRFUITem W

LG SSILILIMTTSSI, ®EeLemerT
nflellGa Ll L Heml

S HET FAUDTSH @ BHS 6V
WeooT(RILD £3.19. Si6MLOLIETILI
eTLILIG 3|emLPLILISI 6TEOTLIENS




g3

<If respondent has a threshold incentive contract>
<N TS eunmS) BLIH 60 60T UL 60T Falqll 26158 50 H TN
PULHSSmS QUDDIGSSTE >
Checking for under-reporting:
6TL_LQUI &600TEH6M & SHITL LY 8VID GHMMIHHETE)] HeDL 3L
QsflalGsluUl () @liuUeansg FflLUmIss6n:
FO. Do you see any instances where the respondent’s FITBIT
steps were ABOVE their step target but they either did not
report or reported steps BELOW the step target?
UGS enmliumery: LI 19.65T 860018 @ LY
BlFeoor W& LILL L @605 E B0 9|19.5606IT
LU @BHaID LIS eams @GenmelTer Henl 19 &6
Q5IlaNEHGLLUMNSCWIT 3j6V6Vg F8561C6
Qsellgamne el 1qGLLaSCWIT BhiGeT 6rmig&smaug)
&H6U60f &R TN TSHETT?

(2) Yes>> FO: Point out that, if the

respondent had reported those
steps, those steps would have
counted for them, and they could
have been paid if they met the
threshold.Tell them how to update
their steps if they walk more after
they first report. Also, show the
respondent how to read the
confirmation texts and call back in
to the system if the reported steps
are wrong

Sl >> UGH
Sjemwliumeny: NG eurs
BRIGETSI BEOL Q.

& 600156005
Q5felSEGHSMe, ibs
HEML 3119 56T 2|aITH6TS
HeoTEH 6V GFFHSBLILIL D),
S|QUTGENS! B LIH 6w 60T
@)6V8 G LLITS S WITETTeV
SABDETE AUHSS
FLDLOITEOTLD
QULPMHISLILL I (H&HGLD 6T60T
SauflLib asflaflésalb.
3j6UT SIS [HEOIL
sigeow 0sflalss InG
GLaID H&I0ME
BLBSBHSTL MG
erliLg Lgiliugl
TR M aflelrsemns
SjauflLib Qsflaflgsalb.
2 MGUBHSSID
GMIEGHEFUITHemU

LY SSILLMTSS,
6(HEeUemeT
SnflellGaLILL L Heml

I &H6T HEUMMTSH
Q®HSME SeurGIb 83.19.
SlemoLiemL 6TliLlg
SMLPLILISI 6TETLIENS
NreamsH s elersa
&Tevor L1886 LD.

Q N




g4

Everyone:

S|6m60TEU (HLD:

FO: Checking for signs of confusion:

UGS ennliuUmeny: g&malg GpLiUD QsarU®SmET
eTeTLIEN & FIfLIMTE 56L:

Do you see any instances where there is more than 1,000 step
discrepancy between reported and fitbit data?

Qe aslLl L Fenl 319860 &L LN 19 60T

SHETHEH NG @G HUITESI5GID 5 &M HemL
31986 CaumiLim(® @LiLeng Bhigser

&H6U60 &R TN TSHETT?

(3) Yes>> FO: Ask about the

discrepancy and determine
whether the respondent seems
confused about using the IT
system. Stress the importance of
readinf the confirmation texts and
call back in to the system if the
reported steps are wrong

QI >> LUGH emlimen(y:
@b WU LTLL GH&S!
CaL LB &2.19. 3|eLOLI6nL
LweTL(H & SleuS 6V
NrHers & gamag

GLULLD QBSESHDST

GTEOTLIGEN S

M) 5 &I&Q S MeTeTe]LD.

2 NIFHLUESSID

G MIEHRFULIT U

U SSILILMTSSI

Q5flaN &5 HemLLILY.&6T

SHeUDTSH QBHHSHTEV .19

alcmini’ian |

< SECTION BP: BATTERY CHECK PROTOCOL>

CW7

FO: Select “YES” to go ahead with Section BP 1
LGS jemwliumery: LNifley BP 2_Leor
GLaILD QSTLT "9pld" -l CH T

Amilininun

[ 1Yes>> Skipto V6 | oulbd
2. [ 1No|@evemev

CW7.1

FO: At which question did the respondent wish

Skip to Section

to withdraw?

LUGSS SiemnLlILImeT]: 6Ths
GamaTallullesr GUIMg LTS eums
QeuerflGuwm eflpLoLleorm?

W: Withdrawals

V6

<IF (BI8 = 1) AND (BI6==1) >

FO Check if the low-battery
respondent’s pedometer is blinking
LGS emlimer: LIr&leum&iusleor meol
101° 160 2 arer Gevr-GLiL 1] @)evriq CHL L [f
(low-battery indicator) 66TV IT 6T60TLI6NS
660115 F6)LD.

indicator on the

1. YES>>Goto <Battery
Change Script> | &4,LD
2. NO| @6vemr6V




Is the low-battery indicator on the fitbit blinking?

V6A

a. Skip to Section P if BI9 ==1 and BI21 ==2

b. Skip to Section TE if (BI19 =4 & NSV1.1 =3) OR (BI9
=5&NSV2.1=3)

c. Else, Skip to Section H

<Battery Change Script>
<GuLLA eflumiliy LUGTTLGLI&Teme6v @MhIG 2 6Tet(h G &FIue D>

4.

Remove the Fitbit Zip from its packaging and then use the battery door tool to unlock the battery
door. Insert the tool into the slot on the back of the unit, and turn the door counterclockwise to
remove it.

SUILUIIL glU ssmallemw g56er 2. emmuledmha eTh&S, 3iHeor GuLL
GLmemy (battery door) &H&HS 2 UL&FoTHHeT (GULLFl GLMF (Bev)
o2 salluLer BmeEHan. samellulleTt LleTLmepeTer smiquiley Gemney eneus S
GLTMT &HHTT QUESHSTHMHSG aTH T Hengwlev HHLLI 3jens HmaHsaLD.

. Once the door has been removed, insert the extra battery into the back of the unit, with the “+” sign

facing up. The battery will rest in the center of the compartment.
GLmeny smmiw Lm&, CuLLiflenw (GuLLfluflév 2 6Term “+” &FleoreoTd GLO6V

CGBMI&EHWLIL @@EHseH Geustor(hild) saHedludlesr d]eo‘rumm QUIMTHS S LD.
GULLH] obBS SUMTLGL6TI 60T BH 6L [HeTMME QUMTIHHEH U [HEGLD.

. Once the battery is in place, align the arrow on the battery door with the ‘unlock’ icon on your Zip

to put the battery door in place. Use the battery door tool to ‘lock’ the battery door by turning it
clockwise until the arrow on the door lines up with the ‘lock’ icon

GULLl gsar QLGHO QUTBSSLILLLaL6T, CuLLKl GLmiflayeTer
IUEGMlenw (arrow) Bl SamellulleneTer “9i6T-6umd (unlock)” 385 TEISH G
GBHIMs @MHSHGWLUN FF QFWg CLmemy Flums umGBsse . GuL Ll
GLMT 2 USJeHems 2 LUGWMHSEH CUL LK CLTflaueTer b & E&mlemnul
'S’ 6Tt GMIGSUIUL Q6T QLSEHMESG CHIms: @hHSHGWLULN &G STT
QWES Henagullev FHLILN CUL LI CLTemT '6uMs’ QFUIWe]LD.

1. YES|&ylh

2. NO, Do not have spare batteries >> Call
supervisor and ask him to bring spare

batteries | @)6V6M6V, T (&6

Has the battery been changed QUL L 156 @evemev >>

V7 successfully? (SLDmum;remsuu_lrrm@as Gurreor
cul L) QeupmSrons QFWG & BBV CULL flaemer
LTHOLILLG6TETSST? Q& mevor(h 6U(BLOLILG CHL&HaLD

3. Other reason. Please record.
QST HITJ600T RIS 6T, HUI6UTS
L& e Qaulue]ld




V7A

IF V7==1: Go to V8

IFV7==20r3:
a. SKIP TO SECTION P if (BI9 ==1 and BI21 ==2) ,
b. SKIP To Section TE if (BI9 = 4 & NSV1.1 =3) OR (B19=5 & NSV2.1 = 3)
c.  Otherwise skip to Section H
IMPORTANT!
WESEHRWLDTers!
V8 FO:- After replacing battery, Please sync fitbit again to change date and time setting.
LGS Semwliumery: GULLflenw wnmmmlweLer, G5S LoMmmiD
GBI el g&emeT WTHMPlenLILSDE LI
& (HBIGemevor 1L Q&FUlWIa]LD.
1. YES| @y
Did the fitbit dot svnced 2. NO >> CALL SUPERVISOR TO
pr er|y aga"?’? y TROUBLESHOOT @6\)6'0.)6\) >> @ﬂjg—)
V9 ,,ol_‘ﬁl_ L 1Sevor(h) LD Wrggemerenw FlQFLSHS
Frflwmeor wemmuilev GLMUTTEMEUWITETENT 60L& &6 LD
62 (IH 61 &) 60)600T [ & &5 IT?
VOA IF[((BI9 = 4 & NSV1.1 =3) OR (BI9 = 5 & NSV2.1 = 3))AND V7 =1]

Go to Section TE

Section P: Program Understanding | L& 8 P: Blawh&e Liflgeu( IF BI8 !=1AND (BI9 ==

1and BI21 =2))



CW8

FO: Select “YES” to go ahead with Section P 1. [1Yes>>SkiptoP0| 9D
LGS siemwliumery: Lifley P o L eor 2. [ ]No|@evemev

GLOAILD QSHTLT "@pld" -6 CHJ6Y

CW8.1

FO: At which question did the respondent wish Skip to Section
to withdraw? W: Withdrawals

LUGSS SiemnLILITeT]: 6Th&
GamaTallullesr GUIMg LTS eums

Ao AQoer N Qe e D

PO _info

IF BI9==1 AND BI21 ==

We will now ask you a few questions to make sure that we did a good job of explaining the rules of your program and
that you understand it properly.

2 MG HL LSS GMHS! HeLeV (LNeMUIleL 2 MHIFEHE G 6l6ms S U 6TGeTTLD
6TEOTLIEN S W LD oM MILD BHiI&H6T ems HeoT& LI HSI856 & mevor(h emerf & 6T
GTEOTLIEMS W LD 2 MIF) QFUIISMETS BITHISGET 2 mGe LD SHECLMS e Flev
GamatalldemeT GaHLGLIMLD.

PO

What is the minimum number of days that you ( )
need to walk to get a recharge?

BaIGeT FFMTiRsd 5&HeUm
GMBHS LILFLD 6TUAIETE)] [BITL 86T

BL&FH Geuevor(hLD.

P2A

<<IfBI8=4>> ( )

How many recharges worth INR <PRIZE>
would you receive on this coming <payment
day of the week>if you walked <GOAL>
steps on exactly 5 days over the period
<payment day of the week> to <payment day
of the week - 1> this week?

FO: All answers go to P6

RMCealemer  @Qbs  uTISSe
Fflumg BMeoT@ BTL&G6T WL (BIWD
BaIG6r <@6ev&HE> e 1q 8606l
BLbSTL eumrsSler Gougluiley
erp LU <Ufl&H &0 T >

LOG\LIL|GITET 6785 6m60T [S& T 386061




P2B

<< |fBI8=3>>

How many times over the course of the period
<payment day of the week> to <payment day
of the week - 1>this week would you receive

recharges worth INR <PRIZE> if you walked
<GOAL> steps on exactly 5 days over that
period

FO: All answers go to P6

ROCmeT Qb  UTISH60
Fflung ®BMeorG BIL&6T WL (LD
BhIG6T <@ 6V&hE> HeOL I|1Q 56T
BLBSTEL eumIsSler @miFuiley
erH LM <ufl&H &0 e >
INGRI1I 1GTAT GTERGamanT [T [T 752 & emarT

P2c

<< If BI8 =5>>

How many recharges worth INR <PRIZE>
would you receive for this week on <payment
day of the week>, <date of next payment>,
your next payment date, if you walked
<GOAL> steps on exactly 5 days over the
period <start of contract week> to <end of
contract week >this week?

RHCEUMET <aUMISH 6T QHITL 5
BIT6T> @S BHS! <6UTys S 6o
@) BITET>-6U6E0 T 2 6T6T @\HS
QMISH60 FflWMS 5 [BITLGH6T
LD BRISG6ET <@)6v&EH> Bl
9198606 [HL[HST6V 2_H186T
OG5S &L L60oT G55\ WLITeoT erF LI
<UFl&xHQ TS > IDG)LIL|6TerT

amoonat PEmren e onar




P1A

<< |f BI8 =4>>

How many recharges worth INR <PRIZE>
would you receive on this coming <payment
day of the week> if you walked <GOAL>
steps on exactly 1 day over the period
<payment day of the week> to <payment day
of the week - 1>this week?

RMEELMET @HS eUTTST6V
Flwnmg G @ BT 0L (HILh
BrhI&H6T <@ 605G > HEML |19.56M6IT
BLIST6L euMISSle0r @ miGHuilev

epUMUI <Ufl&H&0 & menss >
o . o

—~

P1B

<< |IfBI8 =3>>

How many times over the course of the period
<payment day of the week> to <payment day
of the week - 1>this week would you receive

recharges worth INR <PRIZE> if you walked
<GOAL> steps on exactly 1 day over that
period

RBHCeUDET @BS CUTTSHH6V
Flwng G @ BT oL (HILD
BhIsG6T <@ 605> B 195606

BLHSTEL eUTTSH 60T @ misluiley




Pic

<< |f BI8 =5>>

How many recharges worth INR <PRIZE>
would you receive for this week on <payment
day of the week>, <date of next payment>,
your next payment date, if you walked
<GOAL> steps on exactly 1 day over the
period <start of contract week> to <end of
contract week >this week?

R(HCEUMET <AIMTHH 6T QHTL &S
BIT6T> @60 BB <6umrsH e

@ MIS BTET>-6U6NT 2_6TeT QHS
QMISHev FflWns G e HIT6T
LD BHRISG6ET <@)6v&EH> Bl
9198606 HL[HS M6V 2_HI86T
OS5 &L L600T G5\ WLITEOT erF LI
<UFl&x&Q & TS > IDG)LIL|6T6rT
6155 6M60T ST 8386061

P5

<<IfBI8=6o0r7>>

How many recharges worth INR < PRIZE>
would you receive at the end of this week if
you walked < GOAL> steps on exactly 6 days
this week?

FO: All answers go to P6

ROGCmeT Qb eTISSH 6
Fflumes oM BIL&ET LG
BhIsG6eT <@6v&E> HOL 15606
BLBSTO eumpsSlent @mGuiley
eRLIMUI <UL &EQ&H T 5>

—~




P4

<< |fBI8=6>>

How many recharges worth INR <PRIZE>
would you receive at the end of this week if
you walked <GOAL> steps on exactly <Ans
to B110> days this week?

RBHCEUDMET @BHS CUTTSHH 6V
Fflung BreT@ BTLG6T L (HLD
BrhIG6T <@ 605G > HEML |19.56M6IT
BLBSTEL eUMTSH e @ miFufley
epUMUI <Ufl&H &0 & memn s>
LOG\LIL|6ITET 6788 6M60T [F&F T 8385 60)61T

P4.5

<< If BI8 - 7 >$

How many recharges worth INR <PRIZE>
would you receive at the end of this week if
you walked <GOAL> steps on exactly <Ans
to BI11> days this week?

@bs umrsHev Fiflums ${bill_day?2)
BITL &6 BiigGeT ${bil2_contract}
B S|IQ&H6M6T BLBH BHS TV
Qb UTISH e @G ufev epLIml
${bi13_payment} LOGILIL|6TarT

6155 6M60T [F& T 8386061
QuMETT&6T?

P3

<< |fBI8=60r7>>

How many recharges worth INR <PRIZE>
would you receive at the end of this week if
you walked <GOAL> steps on exactly 1 day
this week?

RMEeLMET QHS eUTTSS6V
Ffluns G (b BT oL (HILD
BhIsG6T <@ 605 E> HEoL 195606
BLHSTEL eUTIsSeor @miFluiley

eI Ml i fle EQEmonx




P6 <IFBI8 == 2> 1. Daily inbound/outbound automated calls
-888. Other >> Display Text:
FO: Please go over the contract details with them again
How do you report your steps to us?
BrIG6T 2_MG6NS [HemL 1.856M6IT
6TLILIL 6TTRIS 6L LD
Qs fleNLST&eT?
P7 <IFBI§==2> )

How large is the fitbit-wearing bonus?
SN LI oyevoflu]b GUimesTeiv
eTelaleTe] QuUflwg?




P8B

Do you think the respondent needs
help using the IT system?

&.19. 2/60)OLI60IL]

LILI6TTLI(B) & 51656V
LIr&leur&&s 2 &el
C& 6L ILI(BLIGNDSI 6TeoT )

1bIBIGET [Bl6tn6oT: GBI HETIT?

Yes>>P8D | QL0
No | @ 6vemev

P8C

Do you have any questions about
using the IT system?

§.19. 3eMLOLI60ILI
LweT U S SIS
QSTLIUMS 2_MhI&EHSH G
gHMaS FHCHSHLID
QMhRARMEIT?

Yes | QpL0
No | @ 6vemev




P8D

<IF P8B==1 OR P8C==1>

FO: Please provide the respondent with
a tutorial on using the IT system.
Specifically, do the following:

(4) Trigger training calls
(5) Stress the importance of waiting to
hear the system read back their steps
and confirm whether they’re correct
(6) Show the respondent how to read the
confirmation texts and call back in to
the system if the reported steps are
wrong
FO: Do you think this respondent is
capable of reporting steps by typing into
the IVR system?

UGS SemLILITET]: 8.1.
lenDLIen L LweTU(h S SIS
QaTLIUNs LNySan&éss LuilHe
leflg&a|bh. GUILILTS
Nerau@bLg QaulweLd:

1. seareflldFens LUIHE Cumedr
&6V
2. 2 arefl(pb B 319 &emerT
& 60011600l LS600T(H)LD
UG &SI&HSTLHILD euem T
EM5HCHS DS
2 NIHLOSHS!6US60T
WERWS TGS
UrHeansses
NeTEH & FnmaLD.
3. 2 mHuBSSID
G MIEHRFUITem L
U SSILUTTSS!,
RMCauemaT Sjnlellda il L
HEDOL 3|9 H6T HAMTSH
@ BHSTEL LevoT(HID &.1q..
SlemLOLI6en L 6TLILIG
SMPLILISI 6TEOTLIENS
NrSeumd&@ ellers:s
& Teoor N85 61D,
UGS SsiemliLmery: IVR
Senliev emlL LI QF WIS HeL
|9 Hem6T Q5 elld @G0 Hmedt
HrHarnsse QosSH sl
eTedTml HRIG6T &HEH BB THETT?

4. Yes, the respondent can use the IT system
5. No, the respondent cannot use the IT system

[] @b, NrHeumGHwme g.19. lemnlienl LWeaTUGSS
P ULD.
[] @evemev, LNTHeUTH WM 8.19. SjemlnLienLl LiweTLbH S5

(O WIMSI.




PSE <If P8D == 2> Can’t hear the speaker | @86 555505 Gal &
Why? wiguwellsvemev
. Broken phone keypad | Gunesfler &8UL. 2 eoLpaieTana
6J60T? . .
Unable to use keypad | &GuenL 2 uGWTH&S wigwellsvenev
Other, specify | nhmeney, GMICILILeyD
P9 Do you have any other questions that 1. Yes|syld
we can answer?? 2. No >> Skip to P19 | @evemev
BTBIGET LIE V618 & & dn 9.
gomalg Camarallser o migerflh
QBERMST?
P10 FO:- Please select all that apply 1. Respondent cannot read steps on fitbit properly
LGS SiemOLILITeTT: 2. Respondent does not know how to report steps in case he misses
o ' i ) automated calls
QUTBHSS GG U HEDETSESHU|LD 3. Respondent does not know how to update his/her reported steps
G ey QEFUlwea]LD. later on
4. Respondent is unable to make inbound calls for step reporting
5. Respondent does not know how to disable daily outbound calls
6. Respondent does not know how to change timing of call
7. Respondent does not get daily automated calls
8. Respondent’s request for change in call timing has not been
updated
9. Respondent’s request for disabling daily outbound calls has not
been updated
10. Respondent is not connected to helpdesk personnel often
11. Any other, please specify
P11.1 KIFP10==1>

F.O. Please make sure that the Fitbit displays only step count and not any other information such as time or calorie

burnt.

UGS siemliumeri: SULL Bl i) SHersh@GsHeneT L GG &Tesor L N&EHmE 6TedrLiem &L

WMHoIh  CBHID Vg QFvaIPGELILL L

&Gl  Gumetm Gaum N6 IS 6T

& MeooT LN 8860l606m6v 6TeTLIEMS WD 2 MIF) QF WD




P11l.1.a

<IFP10==1> 1. Yes>> Display Message: FO please call helpdesk
and inform the staff to change the settings. Please
provide their Fitbit ID to the staff

Does the Fitbit display information other than QLD >> UGH Semnliumeny, 2 sallenlnulseans
step count? _ N SMPSH S LI LNL 19607 S emLDLIL|SHem6rT
BEOL 3|19 HEUTEMS HeiliHS QST LIHOILLLLG Cal H&a&MeTaTalh. HHES

eilarmsmer sUILLIL srar s ns SLILC LI 19.65T D6mLWIITET 6T6voTem600T 2_GailemLnil

LeooflwimeriflLid Qs ifleflése]|n
2. No>> Skip to P11.1c | @evemev

P11.1b

P11.1c

<IFP10==1andPll.la=1>
FO: After helpdesk personnel informs you about changed settings, sync fitbit. Tap on the screen to ensure that
the screen shows only steps.

UGS Sjemwliumery: mrmmluennssliul L semnwlilgsener LUmn 2 safleniowl LisooflwmeTy 2_migerflLLh
Q5flalgs L& UL LI epmISemnemorien CLMASmeTaTaD. SLILLIL Henguller S CLL Q&g
2TV Bl 19567 DL (GILD M6t QSFIH MG TaTLeNS 2 MG Q&FUISISQ S TeTaTaLD.

< |F P10 ==1>

Please demonstrate on how to read steps. Hand over fitbit to the respondent and ask them to walk wearing it.
Show how the step count changes after walking. If the respondent still faces problems, suggest taking help
from a family member in reading the display

Say:- Just to be sure that you understood how to read steps, please read out the steps as exactly displayed on
fitbit

GTLILILG [BEDIL DY G5600T&G S M6 LITTLILIG! 6TeTLIENS SiaT&HEh&HEG QF LSS ST Lan. SN L
Nr@eaumrSuWILLD O&THHS s {600l H S5 & TeuT(H HL&HGWDLIL Seuemn]sh CHL (HEQ & meTaTeaLD.
BLIHS LNM& 6TLILIG HemL 3|1 6T600T6001 1 &H6m & IDMMITMS! 6TETLIENS 2|65 &G &HTevor L1886 0.
RHCeuemaT LITHeums) @ etteor(pld LNTEFFem e ene 6TH Q& meoorLmev, &L LN 1960 Beml 31q.
6T600T600T 1 85608 LITTLILSMHES 26uTsl GO LUSH ) @ kHEHGWD mHemTmaflLd @;bs 256l QuMmILD LG
21 GELITF 60)60T T MELD.

2jeUTGETILLD Snmed: B 219 6T600T600 1 &Hen & 6T LIMTLILIS 6T6dTLIenS BhIgH 6T

L 5&186 & mevor (D 6Terf 785 6T 6T60TLIEN S BTMHISHET HMleuGHDHE& SLILLIL Hemruiley G meiTmiLD 6T600T6M600T

P11.1.d

< IFP10==1> 1. YES|sb
Was the respondent able to read the steps 2. NO >> Display Text: Please explain again |

exactly now? @ 6vemev >> Leoor(HID ellem&:&H & Fnmeyld

@ LIGLIMSI [HeDIL SI1q. 6T600T600T 1560860
NrSleumGwimey Fflunms LIg&8 (DI HESET?




P12

<IFP10==2>

You can call us at our toll free number 180-120-5300 for reporting steps in case you have missed our daily
automated call. You can also dial this number if you want to update your steps for the day before midnight.
Please note that any request for updating steps after 12 AM shall not be accepted

2 HCauemer Heoraifl &evofleooll QFMTeMLCLIS emplienll HhIGH6T HaumellL 19 [BHS TV 6T hIGH6TS

&L LeoorLAl6VeVIT QG MemeCLI eTevor 1800-120-5300 -6m6U SI6MPGH S 2 _BIGHETSHI HEML 2|1q.856M6IT [HHhIG6IT
eThIG6fLLD Qs flelldameurid. e Hmerfler HevedTallm@ (WETLIMS 260Tem M HTerfledT HemL

3|19 55611607 6Tev0TE00T 1 85607860V (BBIGHET L|SILN88 (BN 60T TaVID Snl @)H& 6T600T60)600T B BIGH 6T
SMPEHEITID. HevedlTe] 12 etoll&HE LIMEG HemL 1 &emeT LS8 QFWWLIL(GILD 6TH&HG 6UT(IH
afleooTevor IO gFM&LILILIDITL LTSI 6TETLIENS &H616TSHSH 60 Q& TET6Ta)LD.

P13

<IFP10==3>

Please dial our inbound toll free number 1800 120 5300 if you want to update your steps for the day before
midnight. Please note that any request for updating steps after 12 AM shall not be accepted

BV Tl M@ (LNETLIME 260T6m MU F) 60T H M &TEOT HemL 3L 6T600T600 & em&HemLl [BraigeT LS8
aN(BLDLI6TITEL eTRIGETSI &L L60oT L 6V6VIT 2_6Tal(HLD Q& TemneVELIG 6Teuor 1800-120-5300 -6m6l
MPEHALD. HevedTe] 12 Deoll&E LIME&G el 3j1q&Hem6T LGILN68 QFWWlIL@GILD 6THHG 6l
afleooTevor IO gFM&LILIL DT LTSI 6TETLIENS &H6U6THSH 60 Q& TaTameLD.

P14.1

P14.2

<IFP10=4>

FO say: Please dial our toll free number 180-120-5300 for reporting steps and follow prompts. After the call
gets connected, you need to press 1 to report your steps. The system shall prompt you to enter the steps.
Please enter the exact step count after you hear beep sound.

LGS SennlILmen] 2. eni: Bl 29 6Tevoreoni|GHensenl Qs FlallILgGm & eThiIGeTs &L Levoridleveur
QBTG 6TeuoT 1800-120-5300 -6m6U MG S TV FamLILIHILD auflenmaener LNeTLImme]LD.
SePLIL| @)enetors o LILIL L 2 L 6T HevL 1] 6T60oT60011&Hem &ML Q16188 6T600T 1 -6 (DG S 6)LD.
& 6001160011 D16MLOLIL| HEDIL 3|19 6T600T600( 1S em&HenL 2_6Terf(h) Q&FUIULDLIL. 2 _BI&6m6rT

CaL (&0 &TaTEbD. LT spedlenil GaL L6 adT &FiflUIMer HevL 2L 6T600T6001 1856018600 2_6iT6rf(h)
Q&FwWe]L.

<IFP10=4>

FO:- Please demonstrate by dialing the inbound number. Wait until the call prompts for pressing 1 or 0 and
disconnect.

Note: Do not press 1 and enter steps

UGS SIWLILITETT: 2 6Tel(BlD QHTenevCLG 6TetoTem 6ol LUI QEFUIS 6UTSHEH5E C1F W6y
aflem&:o10 SIa LD, 6T6ooT 1 3j6V6VSl 0 -em6l (PG SILDLIL Sevofleoof] emliL] CaHL G alemy
SIS GHS SeMLOLINLI HI6T0T.858 6D

G MILIL: 6T6UoT 1-6mW 3|(L05H HeOL 3|98 emerT 2_6Terf(h) Q&F W G6uevorLITLD




P15.1

<IFP10==5>

You can call our helpdesk number 1800-120-5300 between 10 AM and 10 PM for disabling daily outbound
calls. Our staff will ensure that you do not get any outbound calls further. But, you should not forget to report
your step count daily. Please call the same number for reporting anytime between 7 PM to 10 PM.

&ITemev 10 Lnetofl (LN&6L @76y 10 el eueny 6ThSR UM CHISSH avld eThIG6TS 2 Gellemlnwl eTevor 1800-
120-5300 -6emr6U PSS 2 HIGH6TH Feora ] QauafFQFaID SePLILI&M6T Q&FWIpEsEF
QFweurid. Guaild erelells QeaueflEQ gD QHTCLT SemLPLIL|&HEBLD 2 kI EH&H G
QUITBLILIENG 6THBIG6TS LIl IWMeT 2 MIS QFUIQITT. LeoTMeD 2 KIGH6eTS Hersifl Heanl g
6TeooT600f | 6 S em L 6TRIGETILLD QS flell&hss BRIGET Hams Fal M. 2 _HBIG6TS Bl Il
eTevoTeonl | e Bemnll Qe ILGMHE& GG FamUILIL L G 6TeroTen 60T @)T6) 7 Loeuot] (NGev 10

0600118 @6 HUWFaTHS DML EE6]LD.

P15.2 <IF P10 == 5> 1. YES|gpd
2. NO, I will do it later | @6vemrev
Do you want me to disable calls for you
now?
2 MIGHEH&HHTEH QLICLITS @ hSH
QBTeLELIG
P15.3 <IFP10==5and P15.2 =1>

FO:- Please call helpdesk personnel and ask them to disable daily calls for the respondent.
Provide the following details:
a. Respondent ID: < Ans from BI5 >
Respondent Phone Number: < Ans from BI15 >

LGS sjenwliumeny: 2 gelleninll Lieo lWmemen] Q&ML Qameor(h LNrHeaimrdHsese e Herai
2L &emeT QF WeILNGEHE QFUIW DL CHL(HHGS&MeTeTa L. LIaTal(HlD &8 61606V AILDMHIGE6]|LD:-

a. NrSeumSuiler ojemLUWImerT eTetor

b. WrSHeurduller Qs meneuCLG) erevor




P15.4

<IFP10==5and P15.2 = 1>

FO say: | have informed our staff to disable your daily outbound calls. There might be a lag of 1-2 days. In case
you continue to receive calls, please call our toll-free helpdesk number 1800-120-5300 between 10 AM and 10
PM. And also, please don’t forget to call us daily for reporting steps!

LUGSS emLILTeTy 2. 600: 2 M&HEHHG UL Heoraif] GelefleQ s
MO LI &H606T QFWINPNEHSHF Q& UIL]LDLILG. [HITEOT 6TMRIGH6NMG! Levor | WmeriflLLD

Q&5 S16TG6T60T. 1-2 [HITL_85 @15 &80T &+600T&:851D @) (HES6VITLD. R(HEEUEMET QG TLFH S
D MBIHEHHE ]MLPLILIG6T UIHGLDETMITE, 6THhIG NS &L L 6ooTLHlLeV T Q& MemevECLIG
6Tevor 1800-120-5300 -6m6u &Temev 10 Lneool] (LN&6v @6y 10 Lnevofl 8@ eT Hmigs 6T

D MLPNESHEVITD. GLOSYILD, 2_ThIG NS BT f] HemL LY. 6T600T600118560)860) L
QsHILSME 6THISGEHEEG GLITET Q&UIW DM GeU6soTLTLD!

P16

< If P10 =6>

In our daily outbound calls, you have the option to change your call timing from 7 PM to 10 PM. As soon as
you finish reporting your steps, the system always asks you whether you wish to change timing or not. Please
follow the prompts to enter your suitable time between 7 PM to 10 PM.

6Tl &6 FleoTa1f] QeleflFQFuaIID 3 emplILNeL 2 hIGEHSHS 6B SemLpLiL] CHISHmME @ T6 7 06wl

(LN &6V 10 LD6ooT1 8 & 6T6mTesT @(H CBISH6V IDMTMHMIEISMHETET UFH eUTUILIL @ BEHERMS. BHIGET 2_BISHTS
B 319 eTevorevol1GendHemnl QS flalss LIm@ 2 misars ChI&sems WTHMlwenndss el pLiuLD

@ BEHERMST G)6LeMEVIIIT 6TedTM 55600160011 SjemLnLIL] 2 MmiIGeflLLD eTICUMEID GHLGWD. AHHFH 6L aubLD
audlpenmaeneT LleTumnll @re| 7 neofl (g6 10 n6toll& @6 (b CHIS5ams BhigG6r G5e)

QFUISIHC S TETETEVITLN.

P17.1

<|FP10==7or8or9>

FO: Please call helpdesk staff and inform them about the problem. Please provide the following details:
a. Respondent ID: < Ans from BI5 >
b. Respondent Phone Number: < Ans from BI14 >
c. Problem: < Ans from P10>

Also, take a note of the problem in the tracking sheet under status.

UGS enwmliumery: 2 gealennwl Leolwmereny CUMellel sl @hsL LNTEFemneren s
G655 asflallssan. Neara@m SHaame AauflLd Qsflellésea)n:

a. NoSeumSuiledr ojem L WITerT eTevor

b. LNr&leum@uiletr Q5 TeneuCLIS eTevor

c. Ulgggeneorr

@bs LNrssamerenwl GlES! &evorssmeovtlliL] LSGaIL 1qald BlemeualJid eTeTR M HeneuliLiler SLp
SMILIQLM S S 56 & T6T6aTeLD.




P17.2

<IFP10==7or 8 or 9>

FO say:- | have informed our office staff about the problem. They will definitely try to troubleshoot it by

tomorrow. In case, the problem persists or remains unresolved, please call our toll-free helpdesk number 1800-

120-5300 between 10 AM and 10 PM.

FTHEHMHGET @M LIWRSILILTTES BIFFWILD aIT&H6T (DWMHF Q&FUlelTIseT.
R (HCelemeT, @H& LNTEFFemeT LWSILUMISSLILLTIN60 LU CU @) (B G LD 6T6dTMmIT6V

& ITem6v 10 D6oof] (LNS6L @6 10 Dol 185G 6T JHTUQSTIH GBS S 6V 6TMHI& TS

&L_LeooTLOl6LEVIT Q& MEMEVBLIE 6T6vor 1800-120-5300 -60¥6U SHUIGUTSH | 6MLPESHELD.

P18 <If P10 == 10>
It might happen that our staff was busy in attending other calls and could not talk to you then. But we always
try to call people back who could not speak to helpdesk personnel for any reason. We must have missed
calling you back accidentally. However, | am noting this right here and will inform office accordingly so as
to not let it happen in future.
GTMBIGEMS Lisoof UM igseT Geu@mm(h HLIHL 60T CLIGF 8@ 8560 9.(H &G LD 5T T600TS &6V
ILICUMMNSE G 2_miGe6flL b CUEF (NIQWITLOE @) (HEHSHEVTID. JhL,60TT6V 6THS 6 6UM(H &5 ITT600r LD M&6LD
2 _gellenloll LieoolIWmemhLeor GLIF (LOLGUITLO6Y CLITENT BLIHEE [BTHBIGS6T S ([HLOL GLImedT Q& Uil
GTICUIMEID (PWMHH QFWRCMTLD. 2 Mi&GEHEHEG CLIMET QF IS &H6uorlqLILIMS SHEA&FW6ITS
aGULLBHSGD. @Len, Brer @bs LgFaFanaranuls GMlss GMLQLBG S SIS
Q& MeuoT GL_63T LOMMILD @) 55601607 6TMHIGENS ANV ESH NG QS flalga Cuaih @bs LNydaemneor
TRFTHTVEF6 CHIMTHLIL. LTSS 56 & TeTE660T.
P18.5 <IF P9==1 or BI9==7>: FO, is there any Yes>> Record issue: , then display Text: |

issue that is not yet resolved and requires
further follow-up?
LIGG) 2I6LDLILITETT, B)HI616n T

SU&HSLILIL TS DML CIGTL [T
SHe)eotILIenL Ceuettr(FILh CelGMBITelS!
LAy Femeor 2_eTenSm?

am sorry that | was not able to fully resolve the issue. |
have informed our office staff about the problem. They will
try to follow up with you. If you have any questions, please
call our toll-free helpdesk number 1800-120-5300 between 8
AM and 10 AM in the morning or anytime between 2PM and
10 PM. |

QLD >> eTedTeuTTeL @\6S LN J&&em60mem L (LN (LD AUSILD
Fifl QEFUIW (WDIQWMTSSHMHETS eUIHHSIH CMET. HITeT
eTEOTERIem LU jevieuevss et lwifl b @\bHs
ysgeanerenw Gnlss Q5 lalsE mheseRCmer.
IaE6T @& GMHS 2 MHIGHEHL6T GLIG TS

2 BIGEHEHG JHTaIS FHCHELA[HIHSTE, 6THISH6TS
&L Levordleveum 2_safleminll Qi mTeneuCLIS eTevor
1800-120-5300 -em6u Smemev 10 LD6oot] (WS 6V @ T6] 10
D600l 18 G6T g Teusl @B CHISH GSTLTL

Q& TeTema)|LD.

No | @aveman




P19 <IFBI8!=1o0r2> 1. []Yes _
2. [I1No>>SkiptoM
Have you ever qualified to receive a recharge | -999. [ ] Don’t know >> FO: Discuss with respondent to figure
under the program? out if they should have received a recharge based on their
F QL LT BLD eTLIGLIMS Mal contract and reported walking. Can use their confirmation texts
?rg’?sm ST ED QLMe 5 . 2 8) as reference (if they have not deleted them). For example, can
] : .Ug DSOS 5& say “How many times did you report meeting your threshold
QubmIeTETTE6TT? over the last week? If you don’t remember, can we refer to your
texts‘?”.
[]210 : .
[1@6vemev >> 9(H S CoHeTallsE GBS
Q&F6L6V6a)|LD
-999. [] @sAlwefévemey >> BH&S LIGH &S CHIMS
Q&F6veVa|LD
P20 <IFBI8!=1or2> 1. Yes>> Section M
. . . 2. No
Did you receive recharges for meeting your .
goal as per your expectation? [0
rf}rmasaT e;r@!;r|_|rr|jg5g5|_|mf @wam& []1 @ 6vemeu
2|60 L_[5&H &M ST [F& T8 60)6IT
QuUMNTgeTm?
P21 <IFBIS!=10r2> 1. [ ] Amount was wrong, expected |__|__|__| and got
I’'m sorry to hear that. We can check into the L[ [INR>>P23
issue. Why did they not meet your expectation? | 2 E } Rerc]:elved re_%r;arge later than expected>>P26 y
& CEHLLIGEM G 6UIFHES DTS 3. Other, specify: >>Pop-up message reading: Try
Q 5 5@@ @55 ) to work with them to resolve issue
QOG&EHDE. QS LT&Fener ereoreor L :
TETLNS GD\HS BTHIGET NS TUTISSS, _|_|_|, BeoLssg!, |_|__|_|
FflumFUGUITLD. 6m6) 676dT (]
2 BIGETS THTUTTLIOU LTSS [LHMEmIE >> TS EHLEIT B)6M6oTHS F&&6mev
QF Wweilleuemev: €585 wwHRSSa LD
P22 |<Show if P21==3>: FO: Did you resolve the |1. [ 1Yes, resolved issue, resolutionwas: |

issue or does it require follow-up?

LIGS) /emLiLmeT]: @)bs%
LIg&&FemetremiLl & &%l 1@ [THeTIT
2/6V6VS LII6OTCISEITL [T &H6reorLIL)
BBEM& CH6mraLILIBGDSIT?

D, @S LNpggemnet STeHoLILILL S, @)5 60T
Srey

2. [ ] No, requires follow-up> Call office |
@6Vemev, QFMS LNOTQSITLIT S6uenflLiL]
GxamauliILQH M
NV ESH MG CLITET GFUIWLe]LD.

All responses>>Section M




P23 <Show if P21==1>: FO: Try to determine the |1. [ ] Respondent was originally correct about how much they
actual amount of INR received. For example, received>>P25 | geré:@ ereualae QG Mens KoL &S SI
ask whether they received a confirmation text T IrHleund werery &nplwig &iflgmeor
for getting the recharge; if they don’t know, ask|2. [ ]Respondent was originally incorrect about how much
whether you can check for one. If you can’t find they received because they didn’t noticed the confirmation
confirmation texts, call the office to find out text and so hadn’t realized they’d gotten a recharge>> FO:
amount that was delivered and date. Instruct respondent to look for confirmation texts in the
LGS SIemLILITET]: SjeuFaer Qubm futurg | d]q@eurr@ &6 @Lorremueﬁ]e'u 5):|L'r,g, .
FAlWmeT Q& mengenil epLImuiley @QJ@QE.UJQ@UJ asguayﬂasasrrg, a_?r{Umg’@m”Q) S0l

.. . ) . ) GUIMEdT BLOLIMBSHG eTelauene)] FFMTTS Q& Tens eUbHSH S5
210155156 & ITET6T (LPWMHTF QF IWe|LD. TETLIENS GOSS! Il (WETETT SamlLis) HaImTELh
6T.&IT., FFMTIR QFWWLILL LG U AT IS SUDTSLD >> LIGE)
&_QJ@'J@E@“'D @QJ@QEUJS gshelsl Q/6DLOLILITETLT: 6TS)THTVSH BV 61T T QUL
CUBSHIT GI'GT)TUGU).&) Q{G).I.UBEGfﬂI_LD (355'_—5—’6"“'0; 2 IGNIBHESID G015 CIFILIF)HNET H6evTLOTS
ROCUDET AUBDES 218 G5 Lrje@bLIg TBTE5HE Aa|missalb.
argiab asflwelldame erefley, Hréiser 3. [ 1 No, respondent was incorrect for other
DG CFMTHEHS 3N HHHCSHTETETEVITLOT reason:

Gra'rrgemgs &Gu'jg’@aﬂ'_%(?&'%g’m"b‘ 5OFLID @ 6venev, Ceumi Flev STyevor G eor ey L& eum)

QUEMET 2_ LI D FUl . .
z?uﬁasmgj Qm%rmuaﬂ@g)g@fﬁrg UMJ&& SEUDE o BlW 66T T:

(W1g Weileuemev 6Tenfl6v, AVIRIVEEH MG
CLITET QFUIS UTSHEBEHS
QEMTHSHSLLLL FFETTE QST 6T6l66TE)]
LOHDILD 248 6THS CHH uiley
RQETHSHSLILLLG TaTHM HoHeuemev CaL(h
9l ie]Lh.

FO: Respond: Was the respondent originally
correct about how much they received? If not,
why were they wrong?

LUGH SIemDLILITETT: &60T8:E 6T61aU6T6
QBTN RemL_555! eTeorm LNFHleums
(WeiTeoTy FnilWg FiflGTeoTT? 62 (HEeUemeT
2ILILIG @6Vt 6T6ofl6y, BIaUT 6T60T HAIMMTS
o (9 GOT T[T

P24 |<Show if P21==1 and P23 = 2 or 3>: FO: Did| 1. [ ] Issue resolved >>Section M | fyg&emer S7H58!
that resolve the issue or is there still a mismatch| 2. [ ] Issue unresolved: Still a mismatch |

between what we paid the respondent and what
they think they should have received?

LIGS) 2/6LDLILITETL: @& LITFFemnevremiLs
GISSHIT, VVEI H6018E GHlenL S5 155% %
Geuevor(H)LD eT6oT LITE)6e1T)
TEITLITTLILSHGSLD [BITLD CFRISG fF Tl
G TeNHSH G LD B)6oTeayiD Germyiiim(h)
B)BSHEWST?

Npgaener Srallevensy: @) 6Tamiln @) (H C\&Te0 88 6H & @D
CaumLM(® @ BHHEHTET QFUIRMS




P25

<Show if P23 = 1>: FO: Try to clarify whether
the respondent’s expectations are correct based
on the fact that their payment level is <BI13>
and their contract type is <BI8> and their

step target is <Bl12> and the day of the week
that they should receive payments is <Bl114>.

IAsk them how much they hit their target and
check for yourself how much you think they
should have received.

To assess their actual reporting, can check
respondent text messages or call the office.

L&) el iimery: Lg&leum&luiler
TGBNTLITHLILIFET 2615 G BB FBLILIL
GeU6D0TI LI G Tetd ${bi13_payment} LOM YLD
/6 H TSI RLILIGS 6460 ${bi8_cont type),
LODMILD) 2Y6UTSHETEI [HEOIL 219 BV S
${bi12_contract) LDMMILD 2/6UTHEBHE [FFTTE
GULDIBISGLILIL G6U6TITIQ U 61T G)60T IBITET
$tbil4_resp_cont} <y Ghuieumafleor

<9/19 11116016V FINUITE S T60T B)IBSEENDSIT.

\BBIF TR @)V 6TIHS TN 26 HeT
6TL.1QUJGITEITITT B 6T 6T60TLIEN 26 &6 LD
CHL L MBS 2/%60T 219 L1616V

2/ FHEBLH G 6T6)l6UaTE)Y [fFTHD
GULDIBIGLILIL 19 (5B G6levdT(HILD 6T60TLI6DIS
151515 CEIT 2/601101T607115% & 63/ L0).

NS HLILIL L Bl 219 &erTleor
6UITEIV S 6)LDIT6OT & 600TE: 600

Q& 6515 % merear LIT&eurT&usleor
GIDTenLI6) GLimeoTlsl 2 e
BDIEHCIFUIF)HNET LITTSHELD J6D6VS/
IBLOGI 2 6UI6NVEEENDE CLITEOT GIFUILIEYLD.

FO: Was the respondent wrong about how
much they should have received? If so: clarify
the program rules to them and record why they
were wrong.

LGS 2/6LDLILITETL: &60Tdh @ 6T61/6)61T6)

IF T2 &el_ &GN B5%F Ce)evdr(HILD 6TevTY
LlgGlaurn ) plenesd s sl SeUmiT? QJLLIg
6T6oTITEV.: @) &G I & &Glevr eXlGlFHemnear
QOUBSHS ST LIRSS, /6 6760
\FUMITE LB 515G TevoT(HGTETIT] 6T60TGND

1. [ ] Respondent was wrong: Didn’t understand threshold
condition | YiyGeun® saimns
L BS1&0 & T (6T T GMMIBSLILE Bl 219
BlUBSHemeoTen Wl aul LiflbSI656 smereralleuem ey

2. [ ]Respondent was wrong: Didn’t understand payment date
| rdeur® seumna Uilbs&e &meorGleTeTmy: FFmis
QIPEISLILG M CHHem e
4 & &6 & meTereil6vemev

3. [ 1Respondent was wrong: Didn’t understand step target |
Nr&eurS seumnds Liflb &6 & meuor (R 6TeTTy: HemL
3|1g @evEams sl Liflhgsa s mereraillsuemnsy

4. [ ] Respondent was wrong: Other reason,
specify | WrSHeurs seumns
4 & &6 &TeuoTR6TeTTT: LnMMm &TFevorid, GnlLLLe|ld

5. [ ] No, respondent was right >> Call office to sort out |
@6vemev, LITHeUTH FlUIMES ST oWl 6Termy > >
@B HI6|SHTe0T VEIVSSEH MG CLIMTET Q& IWeLD.

Check all that apply

ALL ANSWERS>> SECTION M

T Tenm D oir 1+ A il s A




P26

< If P21 ==2>

FO: Find out whether the respondent’s payment
was actually late or whether they were
inaccurate about when they should have
received their payment. Their contract type is
<BI8> and the day of the week that they should
receive payments is <Bl14>.

Try checking for the date their confirmation text
arrived.

Call office if clarification needed.

LIGS) 2I6LDLILITETL: LIT&)6u TS %
CBTEIGHLIIL L [fFTTEe 2 evoremriouilel
BITIOSLOTEHSSTE0 Q) BESSIT 260608 26U
TEFTFE CEFUILILILIGIUD [BIT6NET &M
L1551 6% T6voT(HGITAITITITIT 6T60TLI6N,
SHevorL_mliieyd. LT&leurGusledr sl bS5
66D ${bi8_cont type} LOMMILD 26I(HHS
JEFTF QBmB&SBLILIL C6)evdTIq U [BITET
${bil4_resp_cont} 4&LD.

Was the respondent’s payment actually late or
were they confused about when their payment
should be delivered?

LITGeumrEH&E CBTHEHSE LI L [fFTFe2
2_6ooTenLOUINY S ITIOG DTS S IT6TT @)(BIHSSIT
26UV Ul TFTHEL CIFUILILILIEBID [BITENEN]
GM&SI GLOLILILD /6L [BESIGTETTTIT?

1.

[ ] Payment really did seem to arrive late |

2 eorenlnUileL FFMIR SMINDGLOMHS S TET 6UHSI6TeNSI

[ ] Respondent was wrong: Didn’t understand payment
dates >> Clarify payment dates to the respondent |
Nrseurd saumns bS5 &0 & mesorh eTeTmy: fEmre
QFEWWLIL@LD B s&eaneT GMSS Sjeul Fflung
LlbaI&a & TaTaTallsuemey > >

LIT&eunrSl& @ [FFTTe 6pmisLILIGID [BITL FH6m6T
GM& 5 GG erleunss eflarsseyLn.

Now I’d like to ask you a few questions about your mobile phone balance and usage.
2 MIG6MSEI Q& 6V LT G M 55T 6vC 86Tl & 606 HITHISHTSHHECLIMSI2_migerfl L DECs L
FHE)(HSHRCMITLD.

Section M: Mobile Phone Information LNfley 5: Q&6 GLIMedT LIMMIWI &86160

CW10

FO: Select “YES” to go ahead with Section M
LUGH siemwliumery: Lifle] M 2_LeT Gogyiih
QSMTLY "Qld’ -emWl GHFa Q&F Wi e|lh

1. [ ]Yes>>Skipto M1 | gy
2. [ 1 No| @evemev

CW10.1

FO: At which question did the respondent wish
to withdraw?

LUGH SiemlILmeTy: eThd Goerailulesr
Cumal LNF&Heumd QeueflCuwm ellgpbLeormiy?

Skip to Section W: Withdrawals




M1 | We have your prepaid phone number as < Ans to BI15> in 1. Not still valid, new number is
our records. Is that number still valid, or do you need to LI [ >> Skip to ML5 |
update it to a new number? QUBUINE! i eTetr 2 LIGWNEHSE 6
FO:- Pl dat Gevamey
-~ Flease update 2. Yes, | am still using the same number
TMRISG6ETE! LHey&erley 2 migers LFLCUUI®H GLOmenLIey >> Skip to M2 |
eTevor ${bi15_resp_ph_no} 6Te0T @BSHHMS. 46 6T6v0T <ulb, BI6T @LIGUTSID (68
@ 6Tenih 2 LIGWTHSH 6 QHERMST, SVeVE b5 6T600T60) 600T S5 & 60T 2_LIG LI T &G G m6oT
eTevoTEm 60T [BMBIG6T LSS58 (LS nSTEHeTT?
ML15 | Please re-enter the number L
B)BS eT600Te600T LO600T(HILD 2_aTa (h) GIFLIULIEY LD
M2 Please provide your cell phone service provider 1.[ ] Airtel | gJGIL6V
U6 QFWIS 2 BIGET LB Q&F60GLIMEIT 6T600T600t 600 2. [ 1 Vodafone | GeummL_&GLImeoT
GFemal aIPBIGHT G LD. 3.1 ]1dea | spquir
4.[ ] Reliance | flemevuledreny
5.[ 1BSNL | LY.6T6rv.6T60T.6T6L
6. [ ] Aircel | gFQ&F6v
7.1 ] Tata Docomo | LT
GLm@smGLoIT
8.[ ] Virgin | @llije3ledr
9.[ ] Uninor | w,eoflBImiy
10. [ 1BPL or Loop | L9.L9.6T6v Sj6vev gl
UL
11.[ ] MTS | 6TLD.19..6T6NV
12. [ 1 MTNL | 6TLD.19..6T60T.6T6V
13. [ ] Reliance JIO
-888. [ ] Other (Specify) | LbMHMemIE
(@MU 6LD)
-999. [ ] Don't know | @& flwefl6vemev
M3 FO say: | would like to request you that in case you want to update your number/service provider in next 3

months, please inform our helpdesk personnel. It is very important for us to have your updated cell phone
number information to be in regular touch with you during our study period.

LGS SemliLmeTi 2 eni: eHCauener 3HSHS eLneiTml oM mhigGerTley [HbigserT

2 _MmIsG6TgE GUmeT BLUF/FFafev LIGTmemelLeny LDMMHM al@BLOLIN6TTE, 3605 6THIGH6TSI
o _sallemnwl LesofWmerflLLd Q& flallgaea|lD. THIGH6TS Q416 HTeVE S T GLIMS

2 BIGHEHL6T QFTLT @enenorliLley @ H&He 2 BIGTE LSIING&ILLL Q&F6v GLIMeT




BLOUT eThIG6 LD @@LUS W&Ha 0 SeuFULMELD.

M4

What is the balance on your mobile phone right now?
SHCUMG 2_MIG6TE QLomenLiey GLimenfley
6TeUGUEITEY GLIGLEITEN @) (HEIMSI?

FO: Please check the balance on the mobile phone. If it
is not possible to check the balance, then record the

respondent’s best guess.

UGS emLIUmeTd: QomemLisy GLimesflev

2 _6iTerm GLIeVETemen FIflLMT&H&HaD. 62(HE6UEM6IT
GuevetTemeny FIflLMISS (LY weilevemev eTeofley,
NrHeums CoMITWLDTSE Fal)6Uend

G5 S15C G MET6meYLD.

INR | erpLImul

a. [ ] FO could check balance | U@&H)
S|EMLOLILITET GLIGU6OTEm6MN
gflunis Sy

b. [ ] FO could not check balance | LGS
SIGMLOLILITETT TV GLIGVEITEm 6N
FlUuMIss WLy wellsvemev

M5

How many rupees of talk time did you use yesterday?

GBMHMI 6TEUAIETEY ehHLIMUIS G B GH6T GLImesT
GUF T TSH6IT?

F.O. Enter -999 if the respondent does not know.

LGS SemliumeTy: LNrSelmHses @ e1gia]l
Qs flwellevemev erevflev, -999 eTeor 2_6iTerflL6yLD

INR | erpLImul

M5A

Do you buy any plan in particular while recharging your
phone?

BRIGH6T 2_MGHeNE Q& TenevCLIG erevorennl| M@
HETFR QFWIWLEUTWS g&5malgl
GSOILLILL S LD Q&TeoTL FFTIemns
QEwefiserm?

1. Yes/ QplD
2. No/ @6vem6v

-999. Don't know | @& Flwellevemev

M5B

<If M5A == 1>

What is the cost of this plan?

Enter -999 if respondent does not know
IbHE FoFmigler elleney eredTeor?

LGS SemliumeTy: LNrSemsH s 61gia)n
Qs flwelevemev eT6ufley, -999 eTeor 2 6iTerflL_6 LD




M5C | <If M5A == 1> 1. Lower rate for local calls
What is the plan about? 2. Lower rate for STD calls
AbBS FFTIY 6THME TSI ? 3. Lower rate for ISD calls
4. Data usage pack
(Important :- FO DO NOT PROBE AT ALL) 5. Roaming pack
. . . . 6. Unlimited calling
(P&HWILD - UGS SemLILImery -888. Others
LS LEHemeT HRIGHET QFMTEV6VE T L MTS) -999. Don’t know
1. 2 6Meeb ] SeMLPLILISEHE: S
GSnMHSH ellemev.
2. Qeuerflu,j SemLpLILISEHE G
GSnMHSH elemev.
3. QaueflBT(hH eMLPLILISEHE G
GODHS ellemey
4. QBL GU&
5. Gpmudli Guis
6. GUFIDLIMM Sj6MmLOLIL]
-888. LDMMem6
-999. Q5 fluelevemey
M5C | <If M5C==7>
Others
M5.1 If (BI9 =1 or 3) AND V2!=3 >> Go to Section A
If (BI9 =1 or 3) AND V2 = 3 >> Go to Section TE
Else Go to M6
M6 Do you use more talk time on days that you receive a 1. Yes>Skip to M7 | @yid
recharge from the program? 2. No - Skip to Section C | gevemev
Qb5 HLSHOEHS BraseT famiamne Quad 3. Never receive recharges—> Skip to Section
BTl aeflev & asnme Gumefley GuaaiTaseTT? C | femis QUDHDB vemeu
How much talktime do you typically use the day just after .
M7 receiving a recharge? INR | eLITU
@@ Frmjeng Qumm LTl b Brefley allps&Ha&Inms
eTeleUETaY LIMTE emLemld 2 LIGWITHLILTTo6T?
M8 How much talktime do you typically use when you haven’t INR | QLT

received a recharge in a while?
FEmre QUMMS BT G6fle aIpE&&LINTS 6Telel6Ta] L T8
enLemln 2 LUCWTHLILTTH6T?

Section 8: LIFESTYLE INFORMATION | L9116y 8: eum&emas (pemm efleuryld

Ask Section 8 Only If BI9==2




8.14

Yesterday, did you engage in any physical activity that
was specifically for exercise (meaning exercise that was
not part of your daily routine)?
Grmenmul HeotsH 6L 2 L mLIUIHE GLimesrm
JHTeUS QFWeN6L FEILLICFTHETT (2_MHIGH6TS
Fleorafl GeuemeveLeVTE 2 L MHLIUIMHE)?

1.1 1VYes | QD
2.[ 1No | @6vemeu

8.14a

If814==7:
How many minutes would you estimate you spent
yesterday walking specifically for exercise?

GBmmI BHIGET 678860607 [BLAILMHIGH 6T
2 LouulmS&sns BLULS O &06S TEH6T
eTeoT)l DG LILN B efFaH6T?

minutes

8.14b

If 8.714==1-How many additional minutes would you
estimate you walked just for your daily routine, not for
exercise (like walking to work or walking to the market)?
GBMmI BHIGET Fa(h&H6eVTSH 61558 60)60T

BILA L BI85 EH&E 2 MGHeS et
GoUmMEVEHEHSHEHITS BLIHHT5H6T (CeUmevs: &
BLIHS QFLNIH VLS IDMTTC&HL (HEGS
BLIHS QFLaG6L) eTeotml LDFLILN B e TaH6T?

minutes

8.14c

If 8. 714==2-How many total minutes of walking did you
do yesterday as part of your daily routine (like walking
to work or walking to the market)?

GrMmmI BHIGET GILOMESLOTS 61555 60)60T

B L BI&EH&E 2_MIGenS S eraif]
GoUmMEVEHEHSHEHITS BLHHTS6T (CeUmevs: &
BLIHS QFLNIH VLS IDMTTC&EL(HEGS
BLIHS QFeag6) eTeotml LDGLILN B efTaH6T?

minutes

Section C: Contract Choice| UGS C: @LILIHS C&ITey

Ask Section C Only If BI9==2




CW11 |FO: Select “YES” to go ahead with Section C 1. [ ]Yes>>SkiptoCla| sl
UGS Semwliumery: Lfley C 2 Ler Gald 2. [ ]No|@evemev
QSMLY "@ld’ -emWl CHFa Q&F WIWe|lh
CW11.1 |FO: At which question did the respondent wish Skip to Section W: Withdrawals

to withdraw?
LUGH SemLlILmeTy: eThg GoeTailullesr
Curms IrGHeurs GQeueflGwm ell@pLNermy?

Cla

IF BI8 = 3 or 5 (Daily NT or Monthly NT)

Suppose there are 2 programmes under which we would still
continue to give you a recharge of INR <PRIZE> for each day
you walk <GOAL> steps but on a weekly basis. In the first
program, we would reward for howmany ever days you walk
<GOAL> steps in the week but in the other program, we will
reward only if you walk <GOAL> steps on at least <Answer to
B110> days in the week. So, for instance, if you walked
<GOAL> steps on 3 days in a week, at the end of the week you
would get 3 <PRIZE> INR recharges in the first programme,
but nothing in the second programme. If you walked <GOAL>
steps on 5 days, you will receive 5 recharges of INR <PRIZE>
in both the programmes. Unfortunately we can’t give you a
choice over the contract you have during the program, but for
our future records, if you could have a choice, which contract
would you choose — the basic weekly contract, or the other
contract we just described where you don’t get paid unless you
walk <Answer to BI10> days?

BhIsG6T <@ 608 E> B Q8606 [HL&HEGLD
R6UQEUTIH BITEHLD UM <UFl&HSQH TN > -
FEMTiemel QS TLTHE eULDMEIGEEUTLD L60TT6V
QUMTITHHT Q. L1LemLUN6L 6ULpMmIGLD @) Fevor(h
S LBIS6T @@LLUSTES

MEUS SI&HQ S TETEHMHIGET. @FH6L (LNS6V

T LSF6V, aUTISH 6 [HHIGH6T 6788 60)60T
BITL&6T <@ 6V8 @G> HeDL I|1q&H606T HLHSTEILD
BMEHTET LflaH0&5Tens Heml & @ L.
QLE0TIT6L @) T600TL_MeUS! BL_L_HH6L aUTIS S 6V
&MHSH S <BI10> BML&HEBHE <@ 6V&HES> [HEDIL
I|19.&H6m6T [HBIG6T BLIHS TV DL (HGLD
ABMEHTET LUfleH0 5T Hemnl & @G LD.

[ ] Basic weekly programme /

S LILemL eUMITHH T S L LD
[ 1 Weekly with <Answer to BI10> Day
Condition / / <BI10> BITL_&6IT
B1LIH & 606078 G\ 85 M600T L
QUTTMHE T HIL_LLD

[ 1 No preference / 6T5& G&HJa)LD

& 6oy WIS




2 HTIeouTsHH MG, HRFHET eUTTsHEH 6V 3
BTL&HEHHES <Q V&S > HDL 319 86D 6T
BLbSTE, UMy GouSlulley, (ngev S LSS0

2 BISHEHHSGS 3 epUTU <UFl&HH05Tens >
LOSLIL|6TET FFTTR Glem L8 GLD. 31,6076V

@ TEOOTLMTD S L SH 6V, 2_HI&HEHE G 6260TmILD
RO ESHTSH. 5 BTLHEHEG <@)6V5E> HeoL
19 &H6M6lT BL IS M6V, @ Tetor(h S LSS eild 5
<Uf&HSQE TN > epHUTUI FFTTRE6T
FOLHGD. SITH )L FIONTS, @&FL L &S 60T
GuUMal BRIGET QUMMIETET LILIHSHSHH 6L 6TauellS
G IemeUU|LD BMTHIGET 2_MIGHEHHG CHTH &HE
(DIQUITSI, 60TV TH STV LIS 65 EH&HH TS,
62(HCEUET 2_MI&HEHHES ([ CHT6Y

& 60L& GG D6TMITE, BBIGET 6THS 6L1LIHSH 5605
G e QFWeTTE6T — 91 LILIL eUTTTHE T
GIL_LLOIT, 606Vl <BI10> BITL&6T
BL&EHevemev6 Wenflev FFMTY STLILILTS

S LLom?

Clb

IF BI8 = 4 (Weekly NT)

Suppose | were to give you a programme under which we
would still continue to give you a recharge of INR <PRIZE>
for each day you walk <GOAL> steps, but only if you walk
<GOAL> steps on at least <Answer to BI10> days in the week.
So, for instance, you would get nothing if you walked
<GOAL> steps on 3 days in a week, but 5 recharges of INR
<PRIZE> if you walked <GOAL> steps on 5 days.
Unfortunately we can’t give you a choice over the contract you
have during the program, but for our future records, if you
could have a choice, which contract would you choose — your
current basic weekly contract, or the other contract we just
described where you don’t get paid unless you walk <Answer
to BI110> days?

BriIg6T <GOAL> 560 195606 [HL_&GLD
@6UQEUTIH BITEHLD eHLIMUI <PRIZE> FFTTeneg
QBMLIHS! 6ULLHIGUSDETE @1 S L SHng
2 BIGEHHS ST @ HHHECMITLD 6T60TMI 065 S5
Q& ITETEH RIS 6T, QLE0TIT6V UTIEH 6V <BI10>

BT SEH5E <BlI12> HemL 19H6M6IT [HlSe6T
BLHSTE DL (HIGLD @& FMTEHHWINTGLD.

2 HMITSH NG, UTTEHH 6 3 HTL HEHEG

[ ] Basic weekly programme /
QLI UMITHEH T S L LD
[ 1 Weekly with <Answer to BI10> Day
Condition / / <BI110> BITL_&6IT
15115 & 6076078 G &5 T600T L
QUTITHHT HL_L LD

[ ] No preference / 6T6& G&HJa)LD

S e L WIMS




<GOAL> [F6D)L I|19.&H6M6T HLHFHT6V 2_H18EHSH S
Q6TMILD PeML_SHHMTSHI, SIC6I 5 HTL&HEHEHEG
<GOAL> B0 19.&H6M6IT BL[HGH M6V efLIMU
<BI13> LDG\LIL|6TET 5 [FFMTR 56T 2_hISEH &S
ROL&HGLW. THITUMTTS NS0T,

@5 L_LEF6r CUMSI HRGH6T QUM MI6TeT
RUUHSSHT 6 ereualils DMHDIG CHTemeuULD
BITMBIGET 2_HI&HEH&HG QHTH &S (NI UIMTS,
QL60TIT6V GU(HMHBISGTEV LIS 6|5 EHESHTSH,
62(HCEUET 2_MIFHEH&H G CHT6) G&F 6L M TeoT
@ QUMULIL 6L B GG LT, [BBIG6T 6THS
RULUBSHMS CoHT6] QFaTige6T — L LILsve6Ter
S LILemL UMTMTHH T @LILBSLOT, 606V
<BI10> [BITL_&6T [HL S &HaI606m6V 6Tevflev [FFMTe
R 55MH, GG alleurfléas Ll L

6L ILIBGSLOT?

C2

IF BI8 =3 or 4 or 5 (All NT)
Suppose the condition for a reward were only <Answer to
BI11> days instead of <Answer to BI10> days. That is, suppose
you would receive an <PRIZE> recharge for each day walked
as long as you completed <GOAL> steps at least < Answer to
BI11> days in the week. In this case, which program would
you prefer? The program with a minimum weekly condition of
<Answer to BI11> days, or the basic weekly program with no
condition?
LUl&FSQSH TN QLIMIGISMSETET [B]LIHE 60)60T UL TEOTS!
${bi10_dayl} &@& LSS ${bill_day2} @5
@S GRDETMITEY, AHTEUSI, UTTTHH 6V GHMMBHSHLILFLD
${bi11_day2} BITL&6T ${bi12_contract} HEML 19.&H6M6T BL &G0
QUGN 2GS EHSHES eHUIMUI ${bi13_payment}
ReMLHHLIQUMID. @S GLBlenevulley, TS HL L GHns
Brii&s6eT G e QFleifasear? ${bill_day2} BTL&eT
GSOMBSLILF QUTTTHHRT BILIHS 60T Gl&mevorL H)L_L L0,
S{6V6VGI BILIBSEMETWDHD 4G LILIENL UTTTHS T
G LLom?

[ ] Basic weekly programme /

S LILemL eUMITHH T S L LD
[ 1 Weekly with <Answer to BI11> Day
Condition / / <BI11> BTL_&6IT
B1LH & 6016078 G\ 85 T600T L
QUTIMHS T HIL_L LD

[ 1 No preference / 6Tl5& G&H T LD

S e L WIMS




C2a | IFBI8 =3 or4 or5 (All NT) [ ] Weekly with <Answer to BI10> Day
Condition | ${bi10_day1} BT &6

What if you were to choose between the program with a gifﬁmm& QsTeTL AyTHE
condition thzflt you walk <GOAL> steps at least <Answer to [ 1 Weekly with <Answer to BI11> Day
BI10_>_days in a week, and another programme with a Condition | $(oi1_day2) BTt a6
condition thgt you walk <QOAL> steps at least <Answer to B SmeTs Q&I Iy THEET
Bl111> days in a week. Which would you prefer? S L ih
AUTTSH L GDBSULFLD ${bil0_dayl} BT &eT [ 1 No preference | eThg GsFayib
${bi12_contract) HeOIL |19 56T [FL&& Geuetor(HILD eTedTHIm e LWmsl
BILIH S 60)60T QGT600TL. 2_MBI&H6MEH HHELITeNG W HLL LD
DMOHOID QITTSH 6 GMbBSLL FID ${bill_day2} BTL&H6T
${bi12_contract} FemL 19 56T L 58 Caletor(hLD eTedT R m
BILBS0 6T Q&MevoTL. HL_L LD 4G W @ eummieT HhigseT
6Ten S CHTHOSHILILTTEHET?

C3 | IFBI8 = 6 (Weekly TH1) [ ] Basic weekly programme /

Suppose | were to offer you a programme under which we
would give you a recharge of INR <PRIZE> for each day you
walk <GOAL> steps, without the condition that you walk
<GOAL> steps on at least <Answer to BI10> days in the week.
So, for instance, you would get INR <PRIZE> even if you
walked <GOAL> steps on only 1 day in a week. Unfortunately
we can’t give you a choice over the contract you have during
the program, but for our future records, if you could have a
choice, which contract would you choose — your current
weekly contract with a <Answer to BI110> Condition, or the
basic weekly contract with no condition we just described?

BaIG6T ${bi12_contract} HEOIL S19.5H6M6T HLHGLD R6IGaIMH
BTEBLD epLITUI ${bi13_payment} FFMTemeg 6Lp I 618 M & meor
R0 DL LM 2 HIEHEHHSG ST @ HEHCMITLD 6TedTml
M6US SIS GG ITETEBMHIGET, 2L60TTeV aUMTSHI6L ${bi10_dayl}
BT &EHSHG ${bi12_contract) L 19 8560161 [HHISET HL &5
Gouetor(hLD 6TedTHR M [BlLIHHEM60T G)6V6VITLOGV.

2 HMIEOTEHH MG, UTTSH 6V 1 HM6T L HIGLD [HHIG6T
${bi12_contract} FEMIL_ {19606 L HSHTAILD Fnl_ eHLITLI
${bi13_payment} LDGLILI6TET FFTIY 2 615655 G
RLEGL. THTUTITS NGNS, @S5H L L SH6r CLUME
BiIG6eT QUMMIGTET @UILBSSH 6 eTauailg ImmhHmis
CaIemalU LD BITHEIGHET 2 HIGHEHHEG &HTHHS (P UITS,
SLEUTITEL QUBMBIGTEV LIF 6| & @555 TS, 6 (HE66m 6T

2 MIGHEHEHG CHT6| QFUIISMETET 62(H 6UTUILIL]

R HGELDETMITE, BRIGET 6THS RLILIESHmMS CHI6
QFWefiaser — BLLILae6Ter ${bi10_dayl} BITL &6

BILIHS 606018 Q& MTeooTL 319 LILIeML eUTTTHEH T
RUILIBSLOM, S606vE HMHCLMTSE GGev alleufleas Ll L

QLI UMITHH T S L LD

[ 1 Current i.e. Weekly with <Answer to
BI110> Day Condition / [5L_LILevieiTer
<BI10> [BITL_&6IT [B]LIH S 60607
Q& IMEOTL. QUMTTMHE T G L LD

[ 1 No preference / 6T6& G&HJa)LD

& 60y LIS




BB 6THETMHM QLI UTTTHH T @LILIBSLOT?

C4 | IFBI8 = 6 (Weekly TH1) [1Basic weekly programme /.
What if you were to choose between the basic weekly G LILIeoL UMITHEET L LD
programme, with no condition, and a programme with a [ 1 Weekly with <Answer to BI11> Day
condition that you walk <GOAL> steps at least <Answer to Condition / / <BI11> [HITL-&6IT
BI11> days in a week. Would you prefer the basic weekly BILBHSH6ME0TE G\ & TevorT L
contract, or the contract with a condition of <BI111> days? QUMTITHHT HL_LLD
BlUBSnerwmm g LILenL uTFTHHT SL LD mHmiLd [ 1 No preference / 6T6& G&HJa)LD
AMISHL GnMbSLILFID ${bill_day2} BT geT & 6oy WIS
${bi12_contract} HemL Q56T L 58 Caletor(hLd eTedr R m
BB 66T Q& meoTL S LD & Ul @ eum e Hkigs e
6Ten S CHTHOSHILILITSHET. (BragG6T 3qLiLienL aUTFTHE T
RLILBSHMS CHT6] QFleifamerm evevgl $bill_day2}

BITL_G6T BlLBSHEM60T Q&TeooTL LILIBSHHnS ST
Qewefiserm?

C4.1 | IFBIS=6 (Weekly Thi) [] Current i.e. Weekly with <Answer FO
What if you were to choose between your current programme, BI10> Day Condition / L LILSlgyeiTerm
with a condition that you walk <GOAL> steps at least <B|10>, BITL-&er @umg@me_}s
<Answer to BI10> days in a week, and another programme ©1&5T600T L @”U”E@U HILLLD
with a condition that you walk <GOAL> steps at least [] Wt_ee_kly with <Answer FO B|.11> Day
<Answer to BI11> days in a week. Which would you prefer? Cond!tlon / <B|.11> [F)ITI._BSGTT

B1LH & 6016078 G\ 85 T600T L
AMTISH GmMBSLL & ${bi10_dayT} BT &6 UTIMHEST L _LLD
${bi12_contract} FEOL 19 &6 L &8 Gaustor(HILD 6T6T&H M [ 1 No preference / 6Tl & G Ja) LD
BILIHS60)60T Q& TE00TL. 2_MI&H6MEH SHELIMeMGSW HL L LD S e L WIMS
WLHMID UTTSH) GemmbHSLLFLD ${bill_day2} BTL 6T
${bi12_contract} [FEML L9.56T [HL58 Ceuetor(hLD 6Tedr HMm
BlLIGGS 60 60T Q&MevoTL. S LD oG @ eummieT HhigseT
TS CHFTHOSHILILTTSHET?
C5 IF BI8 = 7 (Weekly TH2) [ ] Basic WGEkly programme /

Suppose | were to offer you a programme under which we
would give you a recharge of INR <PRIZE> for each day you
walk <GOAL> steps, without the condition that you walk

S LILemL eUMITHS T S L LD
[ 1 Current i.e. Weekly with <Answer to
BI11> Day Condition / [FL_LIL9ewieiTer




<GOAL> steps on at least <Answer to BI11> days in the week.

So, for instance, you would get INR <PRIZE> even if you
walked <GOAL> steps on only 1 day in a week. Unfortunately
we can’t give you a choice over the contract you have during
the program, but for our future records, if you could have a
choice, which contract would you choose — your current
weekly contract with a <Answer to BI11> Condition, or the
basic weekly contract with no condition we just described?

BraIG6T ${bi12_contract} FEOIL 319.5H6M6T HLGHGLD R6IGAIM(H
BTEBLD epLIMUl ${bi12_contract) FFMIT60S] QUL MHIE 6 M & TeoT
R0 HL LM 2 HIEHEHHSG ST @ HEHCMITLD 6TedTml
MEUS S5 QG TETEH IS 6T, 2,60TIT6V UITTE S 6V
GMMBSLILFID ${bill_day2} BT &EHEHG ${bil2_contract}
B0 2195606l [BhigGeT BL &8 Galesor(hLh eTedT &R m
BILIHS6060T @)6VEVITLNE. 2 STT60TSHH MG, QUTTSHFH6V 1 HIT6IT
L GG BraisseT ${bil2_contract} HeML 3{19.&HEMET BL[HS TN
2 BIGEHEE eHLUIMUI ${bi13_payment} DGLIL|6T6T FFTT
RMLEGLD. THTUTITS lHInns, @&F L L &S er CLTsl
BiIG6T QUMMIGTET @LUILBSSH 6V eTeuails Lmmmis
CaIemeUULD [BITMHIGHET 2_HIGHEH&HEG &HTH &S (LPLUITS,
SLEOTITEY QUIBMBISTEV LIF6) S EHE5MT, 6 (HE6Uem 6T

2 MIGHEHEHG CHT6| QFUIISMETET 62(H UTUILIL]

R e0L_5 &R LDTMITeV, [BaIGET 6THS @LILIBHSHME CHT6
QEwaTyseT - BL UL sveTer ${bill_day2} BT &e6T

BlLIHS 606018 Q& TetoT S{1qLILIML eUTTTHEH T @LILBSLOMT,
IVeugl GGy ellauflgaLILIL L BlLbBS e eTHeTmMm

SJQ LIl aUTITHS T LB SLDM?

<BI11> BITL&6T BLIHS 60608
Q& ME0oTL UM MBS T HILLLD
[ 1 No preference / 6Tl5& G&FeyLd
& 60y L_UIMS

C6

IF BI8 = 7 (Weekly TH2)

What if you were to choose between the basic weekly
programme, with no condition, and a programme with a
condition that you walk <GOAL> steps at least <Answer to
B110> days in a week. Would you prefer the basic weekly
contract, or the contract with a condition of <BI10> days?
BlUBSeeTWMM LIl eUTFMTHEH T S LD (nmHmild
AUTISH GmMBESLLFD ${bi10_dayl} BITL&eT
${bi12_contract} [FEML L9.56T [HL58 Ceuetor(hLD 6Tedr HMm
BlLGS 60 60T Q&MevoTL. S LD 4G @ eummieT HhigseT
6Ten S CHTHOSHLILITSHET. (Brager g LiLienL aUmFTHE [T
RLILBSHMS CHTe| QFuleifamerT 9evevgl ${bil0_dayl}
BITL_56IT BlLIBSHEM60T Q&Moo RLILIBSHHNS G e
QEweigserm?

1.

[ ] Basic weekly programme /

S LILemL eUTFTHSH T HL L LD
[ 1 Weekly with <Answer to BI10> Day
Condition / / <BI10> [BITL_&6IT
15115 &5 607607 G &5 T600T L
QUTIMHE T L LD

[ 1 No preference / 6Tl6& G&HJa)LD

& 6oy _UIMS




C6.1

IF BI8=7 (Weekly Th2)

What if you were to choose between your current programme,
with a condition that you walk <GOAL> steps at least
<Answer to BI11> days in a week, and another programme
with a condition that you walk <GOAL> steps at least
<Answer to BI10> days in a week. Which would you prefer?

AMISH 6 GembSLLFLD ${bill_day2} BT &6T
${bi12_contract} FemL |19 56T L 58 Caletor(HLd eTedT R m
BILIH S 60)60T QG T600TL. 2_MBI&H6MEH SHELIMTeNGW HLL LD
LHMID UTTSH GnmbSLULFD ${bil0_dayl} BTLGeT
${bi12_contract} FeML |19.561T [HL_58 Caueoor(hLD 6TedT &M
BlLIBS 66T Q& meoTL S LD &l @ eum e HkigseT
Ten& CHITHASHLILITE6T?

[ 1 Current i.e. Weekly with <Answer to
Bl11> Day Condition/ BL LILNeyieTerT
<BI11> [BITL_&6IT [B]LIH S 601607
Q& MEOTL. QUMTTMHE T G L LD

[ 1 Weekly with <Answer to BI10> Day
Condition / <BI10> [BITL_&6IT
15115 &5 6076078 G &5 T600T L
QUTIMHE T HIL_L LD

[ 1 No preference / 6T6& G&HJa)LD

P e L WIMS

C7

Programming Note:-

If V2 =3 >> Goto Section TE
Else, Go to Section A

Section L: Lottery Game| LGS L: eorL_Lif] ellemerwimi_(h

Ask Section L Only If B19==3

As a way of thanking your continued participation in the
study, we would like to enroll you in a lottery game. This
game, if won, will reward you with an amount of roughly
Rs.800 but the way you will receive this amount will depend
on your answers to the following questions.

T LEH L 2_MIG6T Q&L &G W Teor
LIlI&efILIL & & meorm) Qs flaflé @ ellginmss,
@ VML Ifl ellememwimL_Igev BrigeT C&r
AGHULUSCMTD. @B allemeTwmL 1960, Qeumnl
QUMMITE, 2_MIGHEHEHES HL_LSSHL L €H.800
QULPMBISLILBID, SL60TTeV HHIGET @ HH5
QBMenGHemW QLB eSS LetTauhLD
GHeTel&HEH5G 2_MISG6T LIBeusHemnens FMheCs
@ HHGLD.




If you turn out to be the lottery winner, one of the following
7 questions will be chosen randomly as your lucky choice
question and the option you have selected to that question
will be how the amount will be awarded to you. We will
make an appointment with you to deliver the reward
amount to you on the specified dates. Please note that, you
cannot receive this entire amount on the same day and there
will always be two payments.

BriI&GeT UL LIl QeummlwmeTyme: @) (Hib& ey,
LNetreu(pLd 7 Ca:eiTallserflev epedTm, _MHIgs 6T
AFTaL CHTEUTSH GEHSH (LDemmuiley
Cxie) QEWwWLILBILD. bHS CHeTalldE Hhiger
CxIHesH &S lLLSmS CLIMTLGE

2 MIGHEHHS QHFH CHTMS aULPMHISLILGILD.
SIILUILL CaHUleL 2_HIsEHEH G 66UEGHIS)
I|6MEM6U GULPMIGEUSMETH 2_HISH 6D 6T

FHH LICUTLD. BBIGH6T @HS (W Q& TensemUL
G BITefleL QLM (WL UIMSI, 6TIGLMSIGLD

@ 7evor(h Q16UEGLHWITE ST @) (HE S LD
GTEOTLIEN S FH6U601185 &6 LD.

FO: Show Module A visual aid to the respondent and ask
them to point their choices on it.

Module A visual aid-83 LNTGHleum&H UL LD SmevorL &S
el CHTemel 3H 6V
FLIQHETL MM CsHL &6 LD.

Lla

Which would you prefer?
BiIs6T sTemg el (LD SN NI TSH6IT?

Payment in 9 weeks and Payment in 10 weeks

9-a1& UTISH M&TeT Lflg Q&Mens
10-au8 UMISHMmemer LUl Qsmens

Rs.700 in 9th week and Rs. 100 in 10th
week from today

QeI BHS! 9-0ul UTTSH 6V
€rh.700 LDMHMILD 10-6U & QUTTE S 6V
€1p.100

Rs.500 in 9th week and Rs. 300 in 10th
week from today

@Ml BHS! 9-0u UTTSS 6V
€5.500 LOMMILD 10-6USI UITTSH 6V
€rh.300

Rs.300 in 9th week and Rs. 500 in 10th
week from today.

@Ml BHS! 9-0u5 UTTSSH 6V
€.300 LOMMILD 10-6USI UITTSHH 6V




e5.500

Rs.100 in 9th week and Rs. 700 in 10th
week from today.

@erMledl@Bh&! 9-61g QUTTS S 6V
€5.100 LOMMILD 10-6USI UM TS H 6V
e1p.700

L1b

Which would you prefer?
BrI& 6T 6Ten & 6l (HLOL G NI TS 6IT?

Payment in 1 weeks and Payment in 2 weeks

1-eug uMIsHmamer LUfle: Q&mens
2-Ugl UMISHM&Ter Uflg Q&Mens

Rs.700 in 1st week and Rs. 100 in 2nd
week from today.

@erMedBHS! 1-eugl eUTIsS 60
€1h.700 LDMHMILD 2-6UG! QUITTSH) 60
€1h.100

Rs.500 in 1st week and Rs. 300 in 2nd
week from today.

@erMed BB 1-eugl euTISS 60
€5.500 LoMHMILD 2-6U G QUITTEH) 60
€r.300

Rs.300 in 1st week and Rs. 500 in 2nd
week from today.

@ermledl @bl 1-e1gl UTIS S 60
€5.300 LDMMILD 2-6U Gl GUITTSH 6V
€1p.500

Rs.100 in 1st week and Rs. 700 in 2nd
week from today.

@ el @bl 1-e1gl UTIS S 60
€5.100 LDMMILD 2-6U Gl GUITTSH 6V
e1h.700

Lic

Which would you prefer?
BrIG6T eTem g el (HLOL SN TEH6T?

Payment today and Payment in 1 week

@ 6TenmE G met LIfler Q& Mends
1-ugl UMISHMmeTer Lfle: Q& mens

Rs.700 today and Rs. 100 in 1st week from
today.

@\ 60TM! erH.700 LOMHMILD
@eTled BB 1-618! UTTSH60
€rH.100

Rs.500 today and Rs. 300 in 1st week from
today.

@\ 60TM! erH.500 LhMHMILD
@erledlBH ! 1-6ug! UTTSH60
€H.300




3. Rs.300 today and Rs. 500 in 1st week from
today.
@ 60Tm €1H.300 LOMHMILD
@6 GHE! 1-6ug! UTTS S 60
€rh.500

4. Rs.100 today and Rs. 700 in 1st week from
today.
@\ 60TM! e1H.100 LOMHMILD
@eTINGHS! 1-6u8! UTTS S 6V
€rh.700

L1d Which would you prefer? 1. Rs.700 today and Rs. 100 tomorrow.
@)60rTM! €H.700 LOMMILO [HITE 6T
€rh.100

2. Rs.500 today and Rs. 300 tomorrow.

Payment today and Payment tomorrow @\60TMI e1H.500 LDMMILD [HITEDI6T
€rp.300

3. Rs.300 today and Rs. 500 tomorrow.
©)60TMI €1H.300 LOMMILD [HITEM6IT
€rh.500

4. Rs.100 today and Rs. 700 tomorrow.

@\ 60Tm)I €1H.100 LOMMILD [HITEM6IT

HRIG6T 6Temd eNl(HLOL S NI TS 6T?

@ eTen M & MeT LIflg Q& Menss
BTemeT&: & meor Lflar Q& mends

15,700
Lle If you win, do you think you will spend the payments very 1. Spend payments soon afte( receipt / )
soon after receipt, or will save most of the payments? QEWWE@UJ @mL'E)ED 2_L 60T
QFevauLdILIGLIGT
.. . . . . . 2. Save payments / Q& IT60)&60) L
BraIGeT Qeumm UMMM, BHIG6T @\HS CELOICLIGH

QBTG R 55 2 L CeorGul
QEFeVULAILILTTE 6T 6TedTMI [Hl6m60TE: S NI & 6ITIT
V6V GILIIHLDLITEVITEOT LIGUOTE 605
GFALILTTSH6T eTetTm) [BlemreoTd: & NI THEITIT?

Now in this set the total amount varies across questions --
you get more if you put it more towards the future, but that
also means you have to wait longer to get the money, so it’s
a trade-off and all answers make sense depending on your
preference. Please make your choice

@LICUMEI @hs QFTSLILIL CHT6HEHSH G
@6 CW QOMEHS OFHTems LDmMMILI(HILD -
THTHTVHMS GHITESH FH 8 LIGOITLD 606185
MEUGEHS 2_HIGHEHSHEG H e &G QLOTHS
QBTG SHSHF&HGID. ASTaUSI HBIFH6T




LI60oTLD QUM P\ &0 &HITE S (H&HE
GeuevoT(hLD. 6TeoTG6uU 2 MG 6T el(BLILIG NS
QUMTMIS S CoHeTall&EHEH G LIH6L 6fl&Haea L.
2 _HIGH6T CHJ6HMET GI&F UIWIELD.

FO: Show Module B visual aid to the respondent and ask
them to point their choices on it.

Module B visual aid-83 LNT&HeumSHWILLD &mevorLI5 8!

leauBenLW CHTemel 3H6v
FGLIQSHSTLHMTN C&HL&a]LD.

L2b

Which would you prefer?
BiIs6T 6Temg el (LD SN TSH6IT?

Payment in 1 weeks and Payment in 2 weeks

1-eugl UMISH M mer Lfle: Q& menss
2-618 UMISH M&Ter Lfla QS Tens

Rs.610 in 1st week and Rs. 100 in 2nd
week from today.

@ el @®h&! 1-e18l UTIS S 60
€5.610 LDMMILD 2-6U Gl GUTTSH 6V
e1.100

Rs.440 in 1st week and Rs. 300 in 2nd
week from today.

@ el @®h&! 1-e18l UTISS 60
€1h.440 LDMMILD 2-6U Gl GUITTSH 6V
€1p.300

Rs.270 in 1st week and Rs. 500 in 2nd
week from today.

QeI ®HS! 1-eugl UTTSSH 6
€1H.270 DM MILD 2-6UF! QUMTTS S 6V
€1h.500

Rs.100 in 1st week and Rs. 700 in 2nd
week from today.

QTN BHS 1-6ug aUTTEHSH 60
€h.100 L0MHMILD 2-6U G QUITTSH) 60
€1.700

L2c

Which would you prefer?
BrIG6T eTems e ([HLOL B NI T&H6IT?

Payment today and Payment in 1 week

@ eTemM&H & MeoT LIflg Q& Menss
1-a18 auMI&EHMmsemer Lfle: Q5mens

Rs.610 today and Rs. 100 in 1st week from
today.

@) 60TMI €H.610 LOMMILD

QTN GHS! -1 UTTSS 6V
er.100

Rs.440 today and Rs. 300 in 1st week from
today.

@\ 60TM)I €1H.440 LDMHMILD

@6 GHE! 1-618! UTTS S 6V
€rp.300

Rs.270 today and Rs. 500 in 1st week from




today.

@\60TM! e1H.270 LDMMILD

Qe BHal 1-6ug uTISH6n
€15.500

Rs.100 today and Rs. 700 in 1st week from
today.

@\ 60TM! e1H.100 LDMHMILD
@erledlBHal 1-6ug uTISSHey
€r.700

L2d Which would you prefer? Rs.610 today and Rs. 100 tomorrow.
BiIgG6T eTems el HLOL BN TH6IT? %ﬂ%‘l 5610 LODDILD [ITemaT
Rs.440 today and Rs. 300 tomorrow.
Payment today and Payment tomorrow @) 60T €1p.440 LDMHMILD [HTEN6IT
erp.300
@eTemmE ST LIfle: QSmend Rs.270 todayzir(;d Rs:.. SOQ tomorrow.
. 60T, 270 1D LD [ITEDY6IT
BTemeT&: & meor Lflar Q& mends %so%u © Do B
Rs.100 today and Rs. 700 tomorrow.
@\ 60Tm)I €1H.100 LDMMILD [HITEM6IT
e5.700
L2e If you win, do you think you will spend the payments very Spend payments soon after. receipt / )
soon after receipt, or will save most of the payments? QS TEHMU FeL_HG 2 L60r
QEFeveUAILIGLIGOT
.. . . . L . S ts/ Q&HIMet & 60 W
BraIGeT Qeumm UMMM, BHIG6T @\HS ave payments [ b15
, G LlLIGLIeT
QTG RenL_55 2 L GeorGul
QFeaULLILILTT & 6T 6T6oTM)I Blem6oTe: S TG 6IT T
S16V6VG! GILIIHLOLITEVITEOT LI6O0TS 608
GFLALILIT S 6T 6TedTm) [Hl60)60TE: G 1Y TS 6ITIT ?
Lottery | Background: Select random number between 0 and 1.
winner

=1 if the number <= 0.001
=0 if the number > 0.001

<If Lottery winner == 1>

LOTTERY WINNER!!!!

CONGRATULATIONS! You are one of the lottery winners and the question where you chose your
favorite option of reward amount on <lottery days> has been selected as your lucky choice! As you had
selected, we are happy to reward you with <lottery_amount> amount on <lottery_days>. We'll make an
appointment with you over call for delivering the reward amount on <lottery days>.




QMG SI&56T! BiIsG6T VML LIl QaummlumeTigserfle eelrmaea|ld, Hhiger
<lottery_days> Qeu&GLEG Q& menssuller aflpLliuwmmer el@LILSGSNS CHIHOSHH\& 5
Gmeell 2_MIGEHLI AFTa)L S CHTaUTHe|D CHIHOSH&SLILIL(HeTensi!
BriI&GeT CaIHOSHSSHmMSLI GLIM6, <lottery_ amount> <lottery days> 2_ 618658
QUGG WIS 6flE8 BITHIGET DG LEF WL SHGMITLD.

<lottery_days> QeU@GL0S) QS TeME 6ULOMIG6USHMETSH 2 MBI EHL 60T 62(H FHHLIL]
gmum( Q& WG,

<If Lottery winner == 0>

Unfortunately, you are not among the lottery winners, therefore you will receive no reward amount.
Nevertheless, your answers will prove very useful to us for learning people's preferences. We also
appreciate your taking time to respond to the questions and for being part of the study. You may still be
eligible for various other bonuses that await you at the end of the next (and the last) survey.

SITH B LeIFI0NS, HiG6T UL LIl QeuaTmealrserfley @)60606V, 24608 WLIT6V
BrRIG&6T QeuEGLE QTN TenG WD QUMDTLICF&H6T. @ LI, 2 Mg e6T

LIS 6L56T D& & 616 el ([HLILIMIGHE06T SM& 6TMHISHEHE G L6 LD LI S)I6TeTS s
@HHGD. CHeTallEERsHE LIGeveflliLgmhELD 3ilese6fler LGS ums
@QEUUSHGSLD CHIS5enG 6T(h &SI HEGTETEUS MM BITHRIGET LTTFTLHSECMmITLD.
(055 (IDMHMID &L F) HeooTdQ & GHILIL (NLallev SMTEHH HEEGLWD Lev Geumiil L
GUITETHISEH &G [HEIGHET @)6TevID & @GS U6 WaITSH6TTS @) [HEE6VITLD.

End Time

Section
A:

NEXT SURVEY APPOINTMENT SECTION | &y ll6y BlWLDeoTs B M & mer CHY CaFey LAfleay:

CW12

FO: Select “YES” to go ahead with Section A 1 []Yes>>Skipto Al|<pid
LGS Siemwliumerd: LNfley A 2 LeT Gogild 2. [ INo| gevemen
RQSTLT "@ld" - CHFey Q&F WIWe|Ld

Cwiz2.1

FO: At which question did the respondent wish Skip to Section W: Withdrawals
to withdraw?

LUGH SiemlILmeTy: eThd Goerailulesr
cumsl NreHleumd GeueflCGum ellgpbLNeormiy?




Al

<IfBI9 == 1>

Thanks for your time today. We will come
back in about 3 weeks for a visit where we
will do what we did today and then ask
you a few additional survey questions and
do regular health check ups. Because that
visit will be a bit longer, we will give you 50
INR at the end of that visit to thank you for
your time. Please give us an appointment
for an hour between the <date (35th day
from BI22)>to <date (40th day from
BI22)>

@ eoT 6Tl S EH &85 T8> CBILD
RIISHWSHNGS Lr)arrgﬂ 15 T 161 &5 67T
SevorT(ID 3 QUM TBISHEHE G Lﬂm@
bl @erm GUTeLEa  Iyllenel
CLMASTETGMD  GgId &6y
G(hHB0 e CHeTelsHenens
GasL( LN6T 6UPSHSIOMET 2 L6V
LU 1GETs 6m60THen6T 1B T 1% &5 61T
(SLDg)(aasrrGrr(‘éaJran 3455

weferCUra Mg 95H& GHILD
T(H S S GESTETEDHLD S| GH60TT6V

2AbBS WelH&
@mg@mr@&;@u_lg,masrras

2 MIGEHSHG 50 epuUTll  HS
oy uleer igeiley Q&mHLGUITLD.
<@UIUbs &Meuld QsTLBIS W
Brefley @@BHS 356U8! BITET> (LG 6V
<@UUbBs &MV QsTLmSIW
Beflel @@BHS 406UG HITET UMY >
gg,@u_lwm?g, &Tev @ emLGleuerluiley
@@ LD CHISMS 6THISHEHHEHTSH
RSI5S grall.

2. Respondent refused

A2

<IfBI9 == 3>

Thanks for your time today. We will come

back in about 3 weeks for our final visit.




We will wrap up the program, give you a
health check, and ask some final survey
questions. Since this visit will be a bit
longer than today’s visit, we will give you
50 INR to thank you for your time. Please
give us an appointment for an hour
between the <date (85" day from BI22)>
to <date (89th day from BI22)

@) 6oTm)I 6ThIGEBHSHEHMTH GBI
RSBGPS Beorn)l.  BTHIGET
SevoT(HID 3 QUMIMISEHHESG LInG
QbS  BIHISGET  HLL&Hemer

LS8 QFUZ, 2 MEHEHHEG 2 L6V
LI @& M5 60 60T&H 60V 61T

GMASTETGAMD MM Flev
AlUle Goerallsemner G GUITLD.
G b e @eTenmelL

g 5 & GBILD
6T(H & &1 56 & TEITEHLD 9|5 60TIT6V
2AbBS ERHDIHIC
GHIQMTH SR WSMNEHTSH

9 MIGEFHG 50 epUTL  BS
pulefer wigellsv QSTELIGUITLD.
<@LUIUbs &HMelD QSTLmSU
Brerfley @MHHS 856UG! BITET> (NG 6V
<@UIUbhs &HMeld QSTLmSU
Brerflev @ (BHS! 896U HITET eUem >
AHW @BS &MV @ el Qeusrfluiley
@@ LDeool] CIHIS6NG 6TMhIGEH 55 TS
R315H HraLd.

2.

Respondent refused




A3A <IfBI9 == 2>
Thanks for your time today. Since this was one of the longer visits, please accept this 50 INR from us
to thank you for your time.
@erm GBI RIS WSHHETE  Heorml.  @eremmw  FHTHLL  Fnflg
CBHICMNSSIGEQHTOITLGT, @b&H 50 epUTmW BHIGHT ThHEH&HETsS GBI
RS GRUSNEHMTSH JHMIERQSTETERLLILY CHL(H&HQ&TETHIGMITIN.
FO: Hand over 50 INR in cash to the respondent and get a payment voucher
titled "Midline Completion Reward" signed by the respondent. Also have
the respondent sign the tracking sheet.
UGH eowliumery: WrSHeaum&Suilid 50 epumemw QasmBssedl B "Midline
Completion Reward" eteoT SemelILLL &L Leoor @IFHeL emSHQWITLILILD QUMELD.
Gsvild Lpma@m efl1gevid LNFSleumGuilL b ems@QWITLILILD QLImEe]LD.

A3 <IfBI9 == 2> 1. ____AM/PM /o __

__________ (Day)
Thanks for your time today. We will come
_ . _ _ &ITemev/L0menev Y

back in about 3 weeks for one of the short | (BT6M)
health check visits. Please give us an
appointment for 15-20 mins between the 2. Respondent refused
<date (56th day from BI22)> to <date
(61st day from BI22)>
<@UIUbs &HMeld QSTLmSU
BTeflel QBB 76Ul BITET> (PG
<@UIUbhs &HMeld QSTLmISU
Brefle @bHS 116ug! HIT6T eUemy>
AHW @BS &MV @enLQeusrfluiley
U5 2 L0 6DOT ] CBIHMS
CTRIGHEHEHHTH RSIHH HIa|LD.

A5 In case we need to reschedule, when are some | 1. [ ] Weekday mornings | eUMIBTL&ET &HITe0I6V
other times that we can usually find you at @myL: |_|_|:00-|_]|_]|:00
your home/ workplace? 2. [ ] Weekday afternoons | eumpBMTL&6T DG W
@ (HCEUEMET HITMHISGET @\HS HUILD6OT @myw:|_|_|:00-]_|_|00
CBHISmS LrHMlWeLDES 3. [ ] Weekday evenings | eUMIBTL&6ET LOM6DIEV
BleneTS My, Gauml 615 CBISHE | erri:| | |00-| | 00
2 _MIGEM6T 2_HIG6TS @)6VevEHHCevIT




Svevgl Lol lWILSHGv  6ub&l | 4. [ ] Saturday mornings | FeflGEIDEMLD HTemev
FHFH & 560MID? GBI |_|_|:00-|_]_J00
F.O please fill 3 choices 5. [ ] Saturday afternoons | Feofle@Lpemnin WG U
@myL: |_|_|:00-]|_|_|:00
6. [ ] Saturday evenings | Feofl&&ILpemD OTEDIEV
@myL: |_|_]:00 -|_]_]:00
7. [ ] Sunday mornings | €5muIMmI&&H LMD &HTe6V
@myL: |_|_]:00 -|_]|_]:00
8. [ ] Sunday afternoons | @mUIMMIS&H LMD WO W
@myL: |_|_]:00 -|_]|_]:00
9. [ ] Sunday evenings| @MWIMHMIGH LMD DTV
@myL: |_|_|:00-|_]|_]|:00
10. [ ] Any time | 6Tl6& GBI (LD
-99. [ ] Not willing | eTeords @& (B LILILAI6L6m6V

Thank you for your time! | hope you find our program very useful.

BhIGaT 6THIGERHSETEH GBI RIJGERWSDHHETH  Heorml! RGNS HIL L LD
2 BIHEHHEG 2 LIGWMSINTES @) BHSH (H& LD 6T6dTMI [HITHBI&6T HLOLGIGMITLD.

SECTION B: ACCOMPANIMENTS (to be filled in by F.O)

B1. | Were you accompanied by someone [ ]VYes|&yld

for this survey? [ 1No -> Go to B3 | @evemev

B2. | Who accompanied you for this survey? | 1.[ ]JRA| 7. &
2.0 1PA|N. &

3.[ ] Survey Coordinator | QUl16)]

62 (IH 61 &) 60 600T LI LITEIT ]

4.[ ] Field Monitor | &6IT & 600T&s 600t |LILITEITY
5.[ 1 Supervisor | GLOMLIMIT60Y6U WITEIT [}

B3. | Was this survey spot checked? [ ]1VYes|&yld
[ 1No | @6vemev
B4. | Who conducted the spot check? 1.0 JRA| T &
2.0 1PA|N. &

3.[ ] Survey Coordinator | &Ul16)




62 (IH %1 §5) 60) 600T LI LI TEIT [

4.[ ] Field Monitor | &6IT & 600785600t |LILITEITY
5.0 1 Supervisor | GLOMLIMIT60)Y6U WITEIT T

SECTION W. WITHDRAWALS

Programming Note

W1.

Programming note: Ask if
BIg8I=1

Do you wish to withdraw your
participation from the program i.e,,
do you wish to surrender your
pedometer and not report your
steps every day?

Brhi&seT @S5 LGHFH eV
LRQ&G LU O mH S
QeuerflGwm

NGLUE DTS, SSTeUs!,
2 MBIG6MG HemL L L ey
HIOL LML GG

2 MGeNSE Heoraif] HeoL 3l
&H600TE>60)85 6T MG 6L LD

Qs flal&as

(BN 6LEELUIT?

10 ]1Yes|oyD
2. 1No | @evemev

W2.a

Programming note: If
BI8!=1: Show the following
text:

Do you wish to withdraw your
participation from the study,
meaning do you not want to
participate in the programme or
the surveys and health check-ups?
Note that the surveys and health
check-ups are required if you stay
in the programme.

Prser Q&HH L &Hev

LIBIQ SO LIS 60 [BHS!
QeuerflGum

1.0 ]Yes| &ylD
2.[ 1No | @evemev

If W1==2 AND W2.a==2) >>
Display Text:- (Go back to the
last question in other sections
where you were before
skipping to the Withdrawal
section.)

(@Bs QaleflGwmild
fleys@ e &Ll
QFWIISMG (LP6OTLITSH
wmm Lifleyserflev
SHOLFIUIMS 6THS
Gametallullev @HSTCTT
SIMHIG HBLOL
Q&F6v6vaLD.)




N GULUSNTTHETT, 3SMeug,
QSHHL LD SjeLeugl Qplile)
MHMILD 2 L 6L L GETEem60r
S Weummlev LIkICsHMS

el @LU eflevemeuwlm? [HhIGe6T
QBT L ST QBG5S

N LN 6OTITEL 316 86T
MHMILD 2 L 6L L GETEeme60T
A H Weumnilev

LIMG&SG LM 6T6TLISI
CHemauWIM@SLD.

W2.b

Programming note: If BI8==1:
Show the following text:

Do you wish to withdraw your
participation from the study,
meaning do you not want to
participate in the programme or
the surveys and health check-ups?
Note that the surveys are required
if you want the health checks.
BlTeumss GOl BIg ==
6T6OT M6V LI 60T6u (HLD
TSRS
&Meoor LN & &6 LD:

Braser QHHLLSH6
LRQ&G UL O hHS!
QeuerflGwm

@GS TS, BT,
QST LD 2ievevg! 6y
LMHMID 2 L6V LFIGFTS 6t 60T
AHWeummlev LIkICsHMS
AL elleLemeuWT? [HmiIg 6T
QSHLLEH QBEHS

N LN 6OTITEL 9L U165 6T
LMHMID 2 L6V LFIGFTS 60 60T

1.0 ]1Yes | &l
2.[ 1No | @e6vemev

<< W2.b==2>> Display Text:
Go back to the last question
in other sections where you
were before skipping to the
Withdrawal section.

(@B& QealeflGuwmild
LNfleys@ eIl
QFUIISMES (LN6OTLITSH
oo N ifleysserflev

FHOL AWM 6THS
Ga:etallullev @HHSTRIT
IBIG HHLu
Q&F6LEVELD.)




L& Weumnlev
LIMGI GG LIMI6IS 6T60T LIS

CHemaUUWM@GLD.

W21 Respondent’s highest recorded [ 1l 1 1mg/dL < Ans from BI18>
RBS level
W2.2 | Date on which this RBS was < Ans from BI19>
recorded
W3. What survey is this? 1.[ ] Short Visit 1 - <If BI9 == 1, W3 ==1> or <if
2. [ ] Short Visit 2 BI9 ==2, W3 ==3 >or <If BI9
3. [ ] Midline =3, W3 ==2 >,
4. [ ] Other Non-Standard <|F BI9!=1 & BI9!=2 &
Visit BI9!=3,W3 ==4>
WS5. IfWi==1or W2a ==17or W2.b 1.[ ]Respondent has a busy | !f BI8=1, W5=5. Display error:

== 7

Why do you wish to withdraw?
F.O Check all answers that apply
Do not read options out loud
geir BraseT QSHL L SH6v
LIBIQ & B LILE 60 (B H Sl
QeuerflGwm

LS NTE6T?

schedule —cannot make
several appointments |
LNrseumsH & @& Colemev
B &S QBHERMSI -
OB 60TIT6V 36 ([HL_60T
ST\ EL0MeT FHSLIL|
CBImEGmaT gHLUOSS
wumgl

2.1 ]Respondent is not
diabetic | Iy&leurd)
Bldley Grmuwimerf]
HenL WM

3. [ ]Respondent is moving
out of town | NIF&leurH)
B&HISmS 6L G
QaueflGUMIS MTF

4.[ ] Respondent finds the
daily calls very intrusive |
Fleoraifl GLIMGOT SIT6V

aleuens LNTHeums
Q&HMTHSTEUTSH

SHSHMTY

“This option cant be selected for
BI8 =1”

If BI8=1, W5=7. Display error:
“This option can’t be selected for
BI8 =1"




5.[ ]Respondent does not
feel motivated to wear the
Fitbit or complete daily step
targets | &L LI 6mL
I|eoofleus MG LD Heoraif]
DL 19 @)6V5 (G 5606
TL(HeusMEGLD

NS eumrSulilL b

2 MEFM&HLD

&mevor L1LILell6Lemey

6. [ ]Respondent is injured

and walking is painful |
NS eums s smwl
JOUL(H6TETSHTEL 6T
BLULUSDS
Aruluu@S oIy

7.1 ] Respondent has lost
second fitbit and does not
find the program attractive
any more | y&leurd
@)\ J600TLTEUS
SLIC I emLub
QEMeeVS SN LT
LOHDID QEH L S0
GLosILD

N (BLIL(LETETS TS
e S(HSHaI6LemI6eV

8. ] Other, specify

| npmeveay,
GOILLLeaLD
W51 | Programming note: Ask if W5==8 | 1.[ ]Yes| &yl

FO: Try to resolve the person’s
issue. Did you resolve it?
LGS emLILImery:
BLfler LNT&aFeneoemul
BI6s5 WPWMHF&HEH6]WD.
LNp&&emerem Bkl 6T
SISST&He?

2.1 1No | @evemev




Weo.1

Programming Note: Ask if (W3 == 1) AND W5 ==1

W6.1.Blgeumss GMILIL: (W3 == 1) oMoy W5 == 1 eTedTmmev G&L 6 LD.

F.O Say "We always speak with you to arrange a good time for each appointment. We understand
that our visits do take up some of your time. Hence, we do our best to compensate you for the time
spent surveying through cash rewards. For example, you were rewarded with INR 100 in our last visit
and will receive a cash reward of Rs. 50 in our next survey to thank you for attending our surveys. In

our next visit, we will also be doing a blood test for free that costs INR 500 at the lab.”

LGP emLILTETT 2600 "66UQeUTIH FHSLIL|8 & LOT60T 62([H H6L6V CHTHMS
RWMHIG QF WG BTHEISGET 6TLIGLMSIN 2 miG6TILLD GUSHFHCMITLD. [HTHIG6T

2 _BIGM6T FHSHLILSMEG HHIG6T GHILD 628188 Calevor(hLD 6T6dTLIEMS [HITHIG 6T

LB S8 QamaTSHIGMITID. 6TeoTCa, Bhll6 856160 LIMIEGE LIMIEISH6T eLneuld [BbigeT
allempywid QF WD CHIHemS F(H QFUIISMHEHTE HTHIGH6T 2_MEHEHHEG 6C\JTHS
LIfl&&6m6TULD QIpMEIS NWMHFSHRCMITID. 2 FHTTeoTs T ME, Hhis6T Uil
LIlIGQ &M LS MG Herml Qs lellé@n eflsnns Bg el & FHSH LILNer CUMs!
2 MIGEHSHG epHLMUI 100/- Ul&&Q&mens aUpBIsGLUILILL G MmN AHS5S5 Ulele0
LBIQSOLILUSMHG epUTil 50/- UFl&HS085Tend 2_HisEHEHE eULPmkIGS LI ILD. HLOS
055 FHBLILN6T CLIMSE UIeuH ST 6 epLIMUl 500/- &L L 60oTd H) 60
GUMH&maTeTL LG U IGFTHemetTenW [HTHISET @)6VeUFLDTH 2 _MhISHEH5SH S
QEFWGeumD.”

W6.2

Programming Note: Ask if (W3 == 2) AND W5 ==1

F.O Say "We always speak with you to arrange a good time for each appointment. We understand
that our visits do take up some of your time. Hence, we do our best to compensate you for the time
spent surveying through cash rewards. For example, you received a cash reward of Rs. 50 in our last
survey to thank you for attending our surveys. We also did a blood test for free that costs INR 500 at
the lab.”

LGS SJemLILTeT 2 600 "@eUGleUT(H &FHH L ILIE @G0T 6(H Hevev CHTHMS
RUWMBIG QF WG BTHEISET 6TLIGLMSIN 2 miG6TlLLD GUSHHCMITLD. [HTHIS6T

2 BIG6T FHHLILSME HrhisG6T CHILD 5155 Caleror(hLD 6T6dTLIENS [HITMIG 6T
L& Q&meT&RGMITLD. 6T6oT G, 24,U16) 5 6rfl60 LIMIG6 LIMIaISET eneuld [Hbig 6T




allemywid QFWW LD CHIHmMS F(h QFUIUSMETS HTHIGET 2_HhISGEHHE QNS
LIfl&&6m6TULD QIpmEIS NWMHFSHRCMITID. 2 FTTeoTsHME, Bhig6T g ulalléy LIkIG
Q&MeTLES MG HeoTml Q& lalls@Gh al5I0Ms BLG SHenl & oy uieller CLUTS

2 MIGEHSHG eHUMUL 50/- UFl&EQSTens aUlpmIsSLILLL Sl U16a1&HSH60 epLIMUI
500/- &L_L60oT&H60 GLOMQSTETETLILIHLD LK IGHF TS 60)60T60) UIU|LD [FIT IG5 6T
@evauFINME GLMQ & MTeoor GLITLD.”

W6.3

Programming Note: Ask if W3 == 3 AND W5 == 1

F.O Say "We always speak with you to arrange a good time for each appointment. We understand
that our visits do take up some of your time. Hence, we do our best to compensate you for the time
spent attending our surveys through cash rewards. For example, you will receive a cash reward of Rs.
50 at the end of this survey for participating in this survey. We will also be doing a blood test for free
that costs INR 500 at the lab. Also, you have come this far, we will visit you just one more time after this
and you could receive up to 250 INR for that just one visit, we think you should stick with it!”

LGS LI 2 600 “6@6lG6UTIH &FHH L ILIE G060 6(H HeveV CHTHMS
R(MIG QFULIWGE BITHIGET 6TICLMSID 2 _MmIGe6rflLLD CUEHHCMITLD. [HITIHIG 6T

2 MBIGEN6T FHSHLILSMES BHIGH6T GBI 551858 Calevor(hLD 6T60TLIMS [HITHIG 6T

L B& Q&meT&HCMITLD. 6TeoTGou, U6 &H6r16V LiMiG6E LIMIGUSET eLneuLD Bkl g6
allempywd QF WD CHISHemS F(h QFUIISMHEHTE HTHIGHET 2 M&HEHEHEG C\JTHS
LIfl& 8606 aULPMEIS (DWMHFEHCMITID. 2 STI6orsH MG, BHI&G6T @hHs 3, Ulallev
LIMGIG Q&MeooTL&M&BTSH 2_HIGEHEEG BTl 50/- UFl&HS05Tend: @hs 3, Ulalev
W1gefev aUPMBIGLILGILD. L UlaISSESH 6V eHLIMUI 500/- &L L 600Td H)60
GMASTETETL LR LU IGF TS em6uTemUIWLLD [BTHISET @)6VeUFLOMS 2 MG EHSH G
Q&FWCaTLD. GLOAYILD, BHIGET @) 6U66Te| STTLD aubGleTafiae6T, InMmHmIb @&HMHE& LIM&
BITTBIG6T 2_BI5606T @)60TevIlD 6@ (LNenm FHGHLIGLITLD LDMHMID B 62(H
FHHLILNMSETSH L (DD 2_MBISGHEHSHE eHLUMUI 250/- Ufl&s Q& Tems eUlpmisLILGILD.

@&MHS BHIGET FLIOGLILITSH6T 6TedTn) [HITHIEHET &HSBECMTLD.”

W6.4

Programming Note: Ask if W5==1 AND W3==4

F.O Say "We always speak with you to arrange a good time for each appointment. We understand
that our visits do take up some of your time. Hence, we do our best to compensate you for the time
spent attending our surveys through cash rewards for the longer surveys, and doing for free blood
tests that would cost INR 500 at the lab.”

LGS SJemLILTeTT 2 60 "6@eUGeUT(H &FHH L ILIE LM 6(H Hevev CHIHMS
RUWMBIG QF WG BTHEISET 6TLIGLMSIN 2 miG6TlILLD GUSHHCMITLD. HTHIG6T

2 MIGEM6T FHHLILSNG BhISH6T CHILD 251858 GeUetoT(hLD 6T60TLIENG [HITEIS 6T
LB & Q&meT&HCMITLD. 6TeoT o, HevoTL GBI U6 856rf160 LIMIEG6E LIMIGISET 6L




BrRIG6T ellempulld QEFWW LD CHIHmMS F(h QEFUIEUSMETS HITHIGET 2 IS EHE G
QUM&& LUfl&&Hemer allpmkis (NWMHFISHSHGMITID IMHMID SLUilais&SH 6V emLImul 500/-
&L LeooTsF60 GLMQSTETETLILIH WD LFlIGF TS 6em60Tem WD [BITHISET @)6VeUFLDTS
2 MIGEHHEG G 6VEUFINTS QFWRCMTLD.

W71

Programming Note: Ask if W5 == 2 AND W2.1 < 140

F.O Say "This program has been designed not just for diabetics but also for people at risk for
diabetes. During the health check-up we conducted on <answer to W2.2>, your RBS level was
<answer to W2.1.> This is a slightly elevated blood sugar level, which indicates you could be at risk
for diabetes. Increasing physical activity is an essential component of preventing diabetes and other
diseases such as heart disease and stroke. Hence, we believe this program would be very useful for
you.”

LGS SemlIUmeTy 2 eny: ‘@bs S L Bifldle] Crmwmeflserssns 1l (HEn
a6 Blfley BT LMH&HSHE T QW U LSH0 QLULTSHERSHGD CFT&HS!
SITET QUL IeMN&SLILIL LI BEHEIME. ${bi19_date_rbs_rec} 3jedTml GLOMQ S TET6TLILIL L
2 L6 uflGFngementuiletr GLIMSI 2_MHIG&6MG RBS oj6meumeoragl ${bi18_resp_hig_rbs} mg/dl
28 QGHSS. @& FHM HH&HES STaTUILGWD QISS FISHEHE]T JeTUTGLID,
oI Brigser Bildley GBI LITH&HHEHTa QU ,LISH 60 @) [HEEHEVITLD 66T LIS
@8 &L196sTLOHmg. Biflble GBIl LDMHMID @&T CHITUISETTET @& Ul GBIl
LDMHMILD ITFeLLIL/QITSLID & H wealimenm SHILILSMHETET alfl 2 |60 @) UI&HE5605
HGFLILSTGLD. 6TeTCol @SH L LD 2 MISGHEHEG WS6|D LTS TS
S|60IDWILD 6T60T [BITMHRIGET HLOLGCMITLD.”

W7.2

Programming Note: Ask if W5 == 2 AND W2.1 >= 140

F.O. say: "During the health check-up conducted on <answer to W2.2>, your RBS level was <answer
to W2.1>. This is quite elevated, and indicates you are at high risk for diabetes. Increasing physical
activity is an essential component of preventing diabetes and other diseases such as heart disease
and stroke. Hence, we believe this program would be very useful for you.”

LGS Sjemliumeny 2 eni: “${bi19_date_rbs_rec} SjeTm GLOMQSTETETLILIL L 2 16V
LflGFmgementuller GLIMSI 2_MH1&6MGI RBS ol6meumeordl ${bi18_resp_hig_rbs} Qb8 @ BHSHS.
@8 FHo 2F &S5 &ML GUSS FI&H&HMT HeTaUTGLD, DMHMILD BbigeT
Brldley CHTU UMTHEHSHEHFIQW LUSH L @ BHHHNTHET 6T60TLINS @ Sl
FLI9GHETLO&mg. Bifltle] CHMUI IDMHMILD @&T GCHITUISETTET @&W GBHTUI LDMMILD
LML LI/ QMg &S weimenm SHILILSMETT el 2 L 6L @ UISHHmMS

G &FIILSTGLD. 6TeTC6l @HTL_L LD 2_BIHEHEG LAHaD LILII6TETS TS




S|6MLOWILD 6T60T [BITMBIGET BHLOLSHGMTLD.”

W8.1. | Programming Note: Ask if W5 == | 1.[ ] Yes |QLD
3 2.1 1No >> Display Text:- |
Will you still be visiting am sorry to hear that!
Coimbatore after you have Thanks for participating so
moved out? far >> Skip to W33 |
BRI&6T GHMUWIDLSSHTEN]T @\6LEmIeL >> @&
LG QaaflwPlw IpSD | gs1 s aumssnns
QACILSEDE LTOL | g paane @saamy
b CumeiyseTm? BEISET LG

QUDHMSMHETE [H6dT Ml

W82 | <IfW5=3&W8.1=1andBI8!=1> 1. YES >> Skip to W11.2 |@ulb

2. NO >> Display Text:- | am sorry to hear that! Thanks
for participating so far >> Go to W33 | @evemev >>
@ems CoHLS UBSHSLNMTS @ HERMS!

@ &leueny BHIG6T LIMIEG QUOHMSMETS
in the study? This would mean BeoT)

Will  you be around enough in

Coimbatore that you feel you could stay

withdrawing  from the pedometer
programme and thus returning your
fitbit (as you will no longer be in town
and cannot take the fitbit with you) but
you will still be able to participate in
surveys every 3 weeks, and we'd love to
have you continue participating in them!
We will make sure to accommodate you
in your limited time in Coimbatore. This
would be very helpful for us. You would
get the free health checks - blood sugar
level, blood pressure, and weight
measure. We also administer HBATc test
which costs around Rs 500 in lab., and
we would compensate you for your time
for all major surveys.

@L'rgg? _cog,ullaﬁ]eb QBTLIHS!
QOUUSMES GCUTSILDTET 3|66
Brisser G&HTWLD LIS STTf160




N GDET 6T6oT M)
BleneTE&HOTIT&HETT? S TeUS
QBT 2THSHD  ereTeTGleueniley,
BhIGeT 2 B&Geng SLC e
S UULSSINLH Bl

T S LSBOGHS!
QeueflGwmladL_(h (B 61 & 6T
@sne  God  porsH
@ HSSLOMLICTEET LMmMILO
SLICL emL 2 MmisEnLer BhigserT
TH &S FOF6L6V WL UITSI)

EpET  UMTSEH DG RGP
GLMHE&maTETLILIHILD U166V
LBIQ&H&SH 2 MIGETT6V (LOLGU|LD,
LDMMILD i g 6T leumnilev
Q&HMLIBS LMGQUM Geusvor(hLD
eTeoTm BTRI&GeT el Geurmi!

BT G& MWL LIGSSTIfl60
QGG IbHS GMHS
GBHIST swLn [5Gl S 6T

9 MIGEHLET U6 QUMEIG
QFWGATD. @& 6MH&EEHHSG
H&ald 2. s5aWms @ HeHGLD.
2 MIGEHHS QUSS FIHSHE]
2466, QUSS WSS, LHMID
Tl emai(h 2 emerfll L @e6veusdF
o L6V LIl G& Mg 6m 6015 6T
QEWWIL@LD. U16]& Fal &H 6V
erH LI 500/- QFevallev
GLME&TETETLILI(HILD HbA1c
UfIGFTHemeTenWIWL|LD  [BTHIGHET
2 MIGHEH&HS @ 6LVEUFLOMS:
QFWGAIMDL WMMIID  |D60TH S
QuUIfll WU16SHEBEGLD [HITHIS6T
2 MGEHHG ITHSES UFlasmemer
6ULPMHIGG6UITLD.

W8.3

< IfW5=3 &W8.1=1and BI8=1>

Will  you be around enough in

1.
2.

YES >> Go to 1.2 A |@yld
NO || @6vemev




Coimbatore that you feel you could stay
in the study? You will still be able to
participate in surveys every 3 weeks, and
we'd love to have you continue
participating in them! We will make sure
to accommodate you in your limited
time in Coimbatore. This would be very
helpful for us. You would get the free
health checks - blood sugar level, blood
pressure, and weight measure. We also
administer HBATlc test which costs
around Rs 500 in lab., and we would
compensate you for your time for all
major surveys.

@L'r)g? _gg,,u'_le)fﬂei) QBTLIHS
QOUUSMEG GCUMHILDTET 66

B g 6T GammwhugsTflev
N GDET 6T6OT M)
IB160)60T8 5\ 60T NI T B 61T IT? eLnedT)
UMISH DS RGLPEOD
GMA S maTeTLILI(H LD Spulelev
LBIQ&H &S5 @) 60T60T (LN LD

9 MIGETMY  (NIQUJLD,  MHMILD
BhiseT  geubmle QsTLIHS
LUBIGQuUm  Geuevor(hlD  eTedTMI
BrmI&GeT el Geurn! Bhiser
GHMWIDLGSSTI6L @IHSHGID AHS
GODHS CHISHWID  HIbEISeT
2 BIGEHLET SyUlemel BIG
QFUWGATD. @& 6HR&HEEHHSG
H&ald 2 salwnms @ meGLD.
2 BIGEHSHG QUSS FISHHEO]
24616, @TES WSS, HMID
et gjemai(h 2 6Terfll L @ eveus
) L1 G& M5 606015 6T
QEWWIL@ILD. U16& Fnl_&H 6V
erH LI 500/- QFevailev




M &TaTaTLILI(HLD HbATc
UfIGETHemeTenWIW|LD  [BTHBIGHET
2 MI&HEHHS @ 6LEUEFLDTE
QFWGAMD WMMID  6M60TSH S
Qufll QL U16HEB&HGLID HITHISG6T
2 MGEHHG THES UFlasemer
6ULPTRIGG6UTLD.

W91,

Programming Note: Ask if W5 == 4; If W5!=4, skip to W9.2

F.O Say: "You have the option to call in to our system instead of receiving daily calls if you find the
calls intrusive. If you wish to avail of this option, please let me know and I will disable calls for you
starting tomorrow. But you should not forget to report your steps to us daily. Please call our toll-free
number 1800-120-5300 for step reporting. This number is also mentioned in our contract letter
LGS emLILITeTT 2 60 "6 (HB6UEDET 86001160011 2i6mLOLIL] QUIHEUS 2_ThIGEHE G
@6MLUW,MTEH @) [HE GO LD6TMITeV, HEISHEG6T GLIMeT QEFulu] CHIaD 2 b EH&H S
@QMHSERMSI. HRIGHT @bHs euFH el QUM lBLOLINETTE, 360 6T6dTeofIL LD

Qs flefl&&Hea b LDMHMILD HTEOET (LPG6V &600T60of] eMLPLIL| 6UIH6UM S [HT6OT

2 MIGEHHHTE BlMISH &HHCMET. 2_MIGH6TS HeOL L9 6T600T600! 85600860
eTmIG6TILLD Q5 leNlgs &L LeorileveuT Q& MemevBLS) erevor 1800-120-5300 -emeu
MGG LD. @)HS 6T600T 6THRIGHEMG @LILIHS HQHSFH D GO LUL B 6Tensl.

W9.la

Programming Note: Ask if W5 == 1. YES|<ld
4 2. NO>> GotoW9.2a|

FO ask:- Do you want me to Gevemew

disable calls for you?

2 MIGEHESHTS 560060011
S|MLOLILI 606 [HIT60T
QFWINEHF QFulIwl
Geueoor(HLOM?”

W9.1.b

Programming Note: Ask if W5 == Go to W9.2a
4

FO:- Please call helpdesk to
disable daily OBD calls for the
respondent.

LGS 6emLILITery:

2 SallenDWSnS PSS!
NS eamrsH s el
Fleoraifl OBD GLImedT




HITVGHEM6T QFWeNpEHEHF
QFUWWe]LD.

W9.2.a

Programming Note: Ask if W5 == 5 & BI8>=3

F.O Say: “It's okay if you sometimes do not feel like walking. The program does not impose any
obligation for you to reach the targets. We hope the rewards will motivate you to walk and report
your steps, but it's completely your choice how much you walk. Even if you never reach your step
target, you can continue to participate in our program and attend our surveys.”

LGS SiemllILmeTd 2 en]: “Flev CHImIsG6 6L 2 HisGHEHsE HL&Ho all(hLLLLI606m60
6Tetl6L S LITeumuwilevemev. @6V5E HetIL 1 &emeT SLLITWLD 6Tl L Geauevor(h LD
eTeOTEHM eTeuells QUITMILIEnUWLD @SFL LD 2 migGeT GLnev Hleflemallevemev. [Hbig 6T
BL&SH LDMMILD S(HS 6T600T6001 186085 6MLI 6THIGETIL D Q5fleN&a 6ThIG6T LiflagerT

D _MRIGEN6T 2618 (&6 8@ 6T6oTmI [HITMRIGET HLOLISHIGMITLD, 60T MTEVILD 6TEUAIETE| ST TLD
BL&FH Geuevor(hLD eTedT LIS (NMHMIaYLD 2 migeT ell(pLILGNS FMTHSS. [HhIsG6T

@ VHG HEOL 3|1 &H66T 6TLIGLIMSIGL 6T LML LMV ol QFHTLITHS 6ThI&H6SI
S LSH D o lileserflain LIkGaLMeTD.”

W9.2.b

Programming Note: Ask if W5 == 5 & BI8==2

F.O Say: “It's okay if you sometimes do not feel like walking. The program does not impose any
obligation for you to reach the targets. We hope the pedometer will motivate you to walk and report
your steps, but it's completely your choice how much you walk. Even if you never reach your step
target, you can continue to participate in our program and attend our surveys.”

LGS SemlIUmeTy 2 eni: "“Glev CHImIG6TleL 2 HI&HEHeHE B8 ol LLLW6vemev
6T6vfl6L 9IS LITaUMUN6Lemev. @) 6V&HE HemL 319 GHem6T &L LMWL Tl L Geauesor(h)Ld
eTeTHIM eTeuals QUITMILIemUIWLD @&HFL LD 2 mgEeT GLoev Hevfldsallcveney. HHigeT
BLIESI 23S 6T600T6001 &6 Hem 6ThRIG6TIL D QS5 Hlalles @hs HenL O LT 2 &6l
2618 & &G LD 6T60TMI [HITMHIGET [HLOLGCMITLD, S4,60TTEVILD 6TEUAIETE| HTTLD HL 58
GeuetoT(hILD eTeOTLIS (NN 2 MIEH6T e BLILGNS FMTHSS. BHIGH6T @605 &
B0 319856006 6TLIGLIMTSIGLD 6T LMol LTI Sl QSTLIHS 6THISH6SI

S LS 9y Uleseflaln LIbIGE LIMEVTLD."

W9.2.c

Programming Note: Ask if W5 == 5 & BI8==

F.O Say: “It's okay if you sometimes do not feel like walking. The program is designed to encourage
good health through health check visits. We encourage you to walk between visits but there is
absolutely no obligation to do so.”

UGS SemlIUmery 2 eni: "Flev CHImIG6T 60 2 HIsGEHsHEG B85 ell(hLLLevem6e




eTevtleL & Ligeumuilevemev. 2 L6v LFlIGEmgHemen FhG)LIL|S6Tl6r sumuilevmas Hevev

2 L6V 9CIMERWSHMS 2618 GILSDHSHETHE @B L LD
allgalemn&SLILLH\6TeNSl. @HS FHHILILIGEHHEG @6l Ul BHi&H6T FL &S5
GeuetoT(hILD 6T6OTMI [HITHBISET 2_MIGHeM6T 2 MFMSHLILMGSSIRCMITLD, SL,60TTILD SLILILG
Q&FWW Ceuevor(hLh eTedTmI eTeUe & &L LMW QIUIMMILIL|LD SemLWmSl.”

W9.3a

Programming Note: Ask if W5 == 6 & BI8>=2

F.O. Say: "If it is painful for you to complete the step targets, we still hope that you will participate in
the program, and that it can be useful for you. For example, it can still be useful for you to see how
far you can walk, even if you don't reach the step target we have set. The program does not impose
any obligation for you to reach the targets - You can always set your own target that is more
manageable for you!

LGS SIemLILITeTT 2_600: ‘@605 HehL 3|QHe06T 6Tl (heug 2 IS EHE S
HLQ60TLOMS @ (HHSTEILD Fal BHIGET QOSHTLIHS @&H L LEF6 LIKIGO & TeTelFaser
6T6eOTM)I [HITMRIGET HLOLGECMITD, LDMMILD @& 2 HISGHEHE&HE 2 LIGWMTSHLOTS

@ HSHGG DETELD HOLGHCMITD. 2 S TI6rsH M, BITHIGET Bl ulsHsH @) 6vsH &
H60L 3|19 8560061 BBIG6T 6T LMoL LITEYILD Sml 2 _MBIGETTEV 6TaUAI6TE HTTLD HL G55
WIQULD 6T6TLINS M HBISHES&TETUSDES @SHL L LD 2 MHIHEHSHS 2 G| Lfluid.
@6V HEOIL 3{LQGHEM6T SLLITWILD 6TL_L Geuevor(hLd eT6dT&HIM eTeuadl S
QuUTMILIemLIULD @SFL L LD 2 MmIG6T GL6L Heofl&HEallevemey - 2_MIGHEITTEY
FLOMef&H&HHFlq L 2_BIFHTSE QFTHSE HeOl I @)6VE&end HnigHCeT

Bl 6ot W& &6V ITLD!

W9.3b

Programming Note: Ask if W5 == 6 & Programming note: Skip to W9.4
BI8==

F.O. Say: “I'm sorry it's painful for you to
walk. But this program doesn't require
any walking of you. All you do in this
program is receive free health
checkups!”

LGS LT 2 60
"BLLLGI 6T60TLISI 2_MI&HEH&HS
Frwrs @LUMS GNSSI
TBITET 6 ([HIH ST Gm6oT. B hIgs 6T
BL& 8 Geuevor(hLD 6T60TLIGI

@ 5T LS5H 6T CBMTESHLO606V.
QST L SHHer GG




2 HIGHEHEHEG @)6VeUEF 2 L6V
LU GFMEHemetTemUl Q& LI
Geuevor(h)LD 6T60TLISI SiTeoT!”

W9.3c

Programming note: Ask if (W5==5 OR
W5==6) AND W5!=4

FO Say “Given that I've clarified that you
aren't ever requiredto walk or wear the
fitbit if you don't want to, is there
anything else about the program that
makes you want to withdraw?

FO Record: Did the respondent mention

that they find the daily calls annoying?

L&) 2/6nLDLILITAT 2 600(T:
“I6IBIG 6T [FeoIL LOL L 6T

<2/ 600115 515 G ITAITET C6)6voT(HILD
6T60TLIBSHIT /606U [BL_ 5
G62600T(h) GILOGOTLIG IT 6TLIGLITSIGLO
G L ITUILD &)6mL_ULITSI 6T60TLIEDIS,
IBIT60T (LP60T60T GIT &_ B O155H &

GG atleumss eXlers & aT@arTeor.
bEI%6T QEG) L S5 @)BHS
GleuaTICuIneUSGMHE& GGl DS TelS
SITIT600TLD (3)(5%HFH) WS T?”

1. YES, mentioned annoyance of daily calls | &yLD,
Fleora1fl GLIMTET SHMeLE6T T flFoFar_ (heUusTs
@BEBRMGI eTeor GO LT,

2. NO, did not mention annoyance of daily calls >> Go
to W9.4 | @evenev, Hleord ifl GLIM6IT &IT6L &6

rflFFaur HausTs @ HEHHMS 6Teor
GMILILNLel6vemnev

W9.3d

Programming note: Ask if (W5==5 OR
W5==6) AND W5!=4

F.O Say: "You have the option to call in
to our system instead of receiving daily
calls if you find the calls intrusive. If you
wish to avail of this option, please let me
know and | will disable calls for you
starting tomorrow. Please call our toll-
free number 1800-120-5300 for step

reporting. This number is also

1. YES | @ulb
2. NO >> Go to W9.4 | @6uemev




mentioned in our contract letter. Do you
want me to disable calls for you?
UGS S|emLILITeTT 2_6m:

"6 ((HB6UEDEIT 556001160011 2{60ILOLIL
QIIHEUSGI 2 IS EHE S

@ 6L WLMTSH @) (H&&SGLD6ITMIT6,
BraigsGer GUImedT Q&FUWIW]LD

Cx e 2 MIGEHSHES QBHSHHMS.
BrRIG6T @BHS eusFHenw QLM

N (HLOLIN6OTITEL, 16008 6T60TE0 L LD
Qs flalG&Eea D LDMHMILD HTemeT
(DS6V & 600fl6v0l] 3jemLpLL]
GU(HEUEMS [HIT6OT 2_Hl&HEHEHTH
P 0ISH &HEHECMET. 2 MGG
H60)L_ 31 6T600T600T18560)8560) UL
eTRIG6fLID Qs flellgs

&L LeoorLdl6LeVT Q& MTenevCLIG
6TeooT 1800-120-5300 -6076U
MP&HEHELD. @\ HF 6T600T
TR RLILBS HIQSHSHH eI
(G100 [N [ NTR T AL 1 12 =:10

2 MIGEHESHTS 560060011
SIOLPLIL|SH606IT [HIT60T
QEWpsHEeHF QFIw
Geuevor(H)Lom?”

W9.3e

Programming note: Ask if (\W5==5 OR
W5==6) AND W5/=4

FO: Please call helpdesk to disable daily
OBD calls for the respondent.

LGS 6emLILITery:

2 SallenDWSnS PSS!
LNr&eum& &@ eud Hleorsfl OBD
GUITET HMTELEHEMET QF WP
Q&FWIWe]LD.

Go to W94




W9.4

Programming Note: Ask if W5 == 7

FO Say:- Doctors recommend that in order to keep your diabetes and health under control, you
must walk 10000 steps daily. While we are unable to give you yet another fitbit to keep track of the
number of steps you're walking, if you walk for 30-45 minutes, you will be able to meet the
recommended guidelines. We encourage you to continue your walking habit and participate in our
surveys for regular health check — ups. This will be healthy for you, and you will receive a
compensation for your time as well as free tests worth 500 INR in a lab. It would also be very helpful
for us.

>> Skip to W11.1b

LGS SemlILmeny 2 eniy: ‘2 miens gl Hiflule GBIl LnMmID 2 L6V
ACIMEHERWEHMS &L HILILIMTL L1960 emeUlILSME BTG ETTETMISHSG &MMbSLIL &L
10,000 BEDL 3|19.F606T HL 55 G6revoT(hGLO60T LD(HSSIeUTE6T LI HSIen T8RRI Io6.
D MBIGETS [HEDL 3|1 85600T86M 85 8560018 M600f 1L1LIGS MG @)6eTQ 6T &L L6
GTRIGETTEL S (NIQWITE CUMEI BIG&HeT 30 - 45 BN BISHEHEHE HLIHSTEV,

Ll aenrsialiLmD aUPlETL (H&608 66T 2_MHBIGETTe LS5 G&Fiul (LplguLb.

2 mIGTE el LWIMHG Lp&HESHSmS QGSTL(HLD LIQU]LD MHMILD (DM MUITET 2 L6V
LIFIGETEHemeTsHemeT QFUISIQSHTETOIS MG 6THRIGHNS 316 &6rTley LIbIG
Q&METEBLOLILG U|LD BITMHRIGHET 2_MBIFH6T 2 MFTHLILIGSSIHCMTLD. @) S 2 _HISEHE S
CIMEHRWLDTETS TS @) (H&HEGLD, LDMHMID 2 _HISG6TS CBHISHME FFLTeoT
LflFeflliILS @b 2 MG EH&HEG HenL &G0, CHTH ol I UI6IHSH 60 epHLIMUL 500/-
&L LeooTsF60 GLMASTETETLILIRWD LFICFTSHem6uT WD 2 IS EHSE @)6VeUFIDMS
QEFWWILGLD. @& 6THISGEHSGW WHab 2 LICWTHLTS @ @HEHEWD.”

Withdrawal decisions

W10.

Programming Note: If W2.a or W2.b ==1, go to W10.1
If "(W1==1and W2.a == 2), go to W12

Decisions for people who originally wanted to withdraw from the whole study (Show only if W2.a==7or W2.b

==

W10.1. | Programming note: if W5!=3, 1.[ 1Yes->F.O. Say “We
show this text: hope you find our program
After all I've said, would you be useful. May | continue with
willing to stay in the study and the survey?” >> Skip to W42
continue with the program? | @pLD.




BlTeumsss GmlLiL: W5 1= 3
6T6oTMMEL LNl6dTeU([HLD

AUMHH UGS
&Imevor L& 856 LD:

IBIT60T Fon ) G6U600T LY. UL
6N NS UILD o )]
WG CLedT, @LCUTS
BriI&GeT @hs 2L Ulelley LIMG
QuUMELD LOMMILD HL L &FH6V
Q& ITLIa|LD

L efTaHerrm?

2. 1No - @evemev

W1l.1a

Programming note: Ask if (W10.1
== 2 and BI8 =1 AND W5/=3),
show this text:

F.O Say "You can choose to opt
out of the daily walking part of
the program but still stay eligible
for our regular health monitoring.
As part of this monitoring, we will
provide regular blood sugar,
blood pressure, and weight
check-ups. This is not just good
for you, but also helps us in our
research. As a thank you for your
time you will be monetarily
compensated for participating in
the surveys. Would you be willing
to attend the surveys?”

LGS LT 2 60
"braI&eT @SB LSS 6ot
Heoraifl BeoL LUNDHE

1.[ ]Yes->GotoW11.2 |

| 0.

2. 1No-> GotoW11.3 |
@) 6V6m6V

3.[ ]! would like to withdraw

from the surveys but stay in
the programme = FO, say:

“I'm sorry, that’s not an option.

To stay in the program, you
must do the surveys. |

BTeoT Q\bS

2o seflelBHS!
QeuerflGuwm

N LB CmedT,
QLETTAVILD FIL_ LG &6
Q&TLIBS! Bl LIGLIGHT 3
L&D SemLILImeTy

2 _6MIJ: "6TE0TE0)60T
LD60TE0T 1 &6 LD, 2SI 62(H
Gx 6] P WMSl.
BiIsG6eT HLLSH 60
QSTLIHS 51968
Ule|&erfley LIBIGaLm
Gauevor(hLD

Programming note: If W11.1a =
3, go back to W10.1




L&D W BHS
QeueflGwmicuens G5 e
QFWSTNID, QS TLIHSI

2 L6 UfIGFMEHemeT Q&F IS
Q&HTETUSHMS 2_MI&HEHSH S
569 QGEHDS. Qb
8600185 T600T | L1L9 60T 62T
LGS WIS, [HITHIGH6T

9 MI&GEHEG 6ULPGELDIT60T
QUSS FIHEHOT, QISS
WSSO LHMILD eTemL
jerei(h & W

LI @& M5 60 60T & 60V 61T
GLME&TET-GaUITLD. @) S

92 mIGHEHHG L (hLD
[H60TED LD UL TEOTSI {606V,
OIS &l 6THISEHEG LD
A TTLEFR WL 2 e
Hrflub. Braigser @b
U166V 6THISEHEH TS
GBI QFvall(ReusMH S
Beorl Q& i6l& &0
AISIDMTS 2 MG EHEH G
QUM&& LIfl&gerT
QPmISLILIGILD. @S
16 serflev LibIG&Ga LM
N GLILLD Q& meTafigeTm?”

W11.1b

Programming Note: Ask if (W10.1
== 2 and BI8 =1):

| would also like to inform once
again that during our study
period we provide regular blood
sugar, blood pressure, and weight
check-ups. We also administer
HBAc test which costs around Rs
500 in lab. This is not just good

for you, but also helps us in our

1.[ ]Yes->GotoW1l.2a |

S0
2. 1No-> GotoW11.3 |
@) 6Lem6V




research. As a thank you for your
time you will be monetarily
compensated for participating in
our major surveys. So by
participating, you are not just
suitably rewarded but also get
regularly updated on your health
status. Having said all this, would
you be willing to attend the
surveys?”

CTRIGH NS 316 85T6V &S5 60T
GUIME [BITMHIS6T
GULDEHLDMTET QTSHS
FISHHOT, QIHS HWSHSLD
LDMHMILD eTem L emei(h
H W LI IGF TS 60160756061
GLMGSHITEATGAUITLD 6T60TLIENS

QETEILD RMUPEOD Fnl
BTeT Q&5flelsSi8568 meTer

AN GBLLLUSBCMmET. QU165
FalGH 6V emLImul 500/-

&L Leoor5H60 G F WL
HBATc LIflG&F TS 6t 60T6m) WL LD
15T 6185 61T
GUMHAETETRCMHTLD. @) S

92 MIGEHHG L (hLD
TH60TEMLOLITEOTS! 2{6V6V,
OIS &l 6THISGEHEG LD
A TTMEF UL 2 e
L. BréigeT @hg HevorL
GBI IUle|&Herfley
THRIGHEHH&HTEH GHIJLD
QFevall(ReusMm & mestm

Qs flall& G0 allsnms

9 MIGHEH&HG QI MTEHS

LIfl& 86T eI LILI(ILD.
cTeoTGel @ 5T _LEH 6V
LIMI& G&ITETEUSH60T LLOGVLNTS




2 HIGHEHHG QITHSH

L& 86T Sem L LIS

DL (HLDGVGVITLOG 2 _hIGH6TS
2 L6V Blemev MG SILD
(LDEDYMULITEOT 55856606V
SleuaIGUMTE HBIG6T
QUMMIGQ G TETETT 56T

@) 606U LIEME0TSH 60 G WL |LD
GaLL m®, BhIsG6eT @hs
16 serflev LimkiG&a LM
LU efFaHerm?

W11.2

Show if W1l.la==1& BI8/=7

FO, say: Thanks a lot for agreeing
to attend the rest of the surveys.
Since you wish to opt out of the
program, we would disable the
daily calls that you receive.
However, you can always call us
on 1800-120-5300 at any time
before <end date> if you'd like to
rejoin the program.

LGS SIemLILITeTT 2_6m:
L& (L 6ITeT 2y U6 S6rflev
LUBIQ&H &S FLINGLID
05fell$50& W&s Beorl.
briigeT HL LSO EHS
QauerflGwim ell@pLbL]LD

ST STV 2_hI&HEDHEH S
aI(HLD Heoraifl GUimedT
&ML EM 6T [HITMHRIS6IT
QEWPEHEEHF QFULIGITID.
@i, BaigserT
LetoT(HILD @ SH L SH6V

@ emevor Wl e [HLOLI6oTTEV,
${bi20_end_date} -&&
(LEOTLIMS 6TLIGLIMS

Go to W33




BGeueooT(HLOIT6OT TEVILD [HBIS 6T
6TMRIG6m 6T 1800-120-5300
6T60T D 6T60T600T 16V QI GSITLTL]
Q&ITETETEVITLA.

W11.2

Show if WT11.1b& BI8==

FO, say: Thanks a lot for agreeing
to attend the rest of the surveys.
L&) 2/6nLOLILITAT 2 600(T:

LOS D ETET 411162616
LIMBIGI& ()& FLOLOSHLD

501688550 (&S meorf.

Go to W42

W11.3

Programming Note: Ask if (W11.1a
==2 ORW1l.1lb==2 OR (W8.1 ==
1and (W8.2==2 or W8.3=2))):
F.O., say: "l understand that your
time is valuable. Since it is difficult
for you to participate in all
surveys, | request you to
participate in just our final survey,
scheduled to happen at the end
of the 3 month long program, i.e,,
after <prefilled end date>. During
this survey, we will once again
update you on your health status,
including your weight, blood
pressure, and blood sugar. We'd
really appreciate if you could
participate in this survey. We
would also compensate you 100
INR for your time. Do you think
you might be able to make time
to answer the final survey for us?

LUGSS SIemLILITeTT 2_60:

1.0 ] Yes ->| QLD

2 1No-> >> Display
Text:- | am sorry to hear that!
Thanks for participating so
far >> (Goto W33 ifBI8 I=
1, else Go to W40) |
@6VEmeL >> @M
CHLS UHSHSHLOMS
QG&EEDS! @siaem
BrBIG6T LIk
QUOHMSMEH TS HeoTM




"D MmIGeT GBI

Q LIIT6OT6OT IT6OTSI 6T60T LI &
15 T60T

L S18Q &M GmITeoT.
6TRIGHETS 3| 6060TE Sl
apllesefleid HrbigserT
LIM@ QUMIeUS (WOIQUITS
SluLb eTedT&H M
&HTIEUSHSHIT6V, 3 DM &HIT6V
BevorL B_L_& 5 eor

@& uiley, 95 meug)
${bi20_end_date} -6V
BHL&EHN([HEGLD 6THIG6TS
QD apslled
LIMIGO&MeTEhLO LI

O _[BIG6M6IT [HIT6OT

GHL (N &HC 8 MeTE M e6oT.

@bgs abieler GUNG,

o _MIGETS 6Te0L, @S5S
SWHBLD, LDOHYID GTSHS
FIHET 2 _6TerflL

2 MG 2 L6V [Blenev
GMHH H&6U6V [BITHRIS6T
LSevoT(HILD 2_TBI8E1H 5 S

Qs flaLIGUTLD. BraigseT
U166V LIMIE 6l85T60oTLIT6V
[BITMBIS 6T ©_600T60) L0 WITEHG6U
2 _mIGem6T LUMTTL(HGeUTLD.
BriigeT GBI
RIGEHWSHMETSH

9 MIGEHEG eHLIMU 50/-
LI585 Q & Meh &60) Wi L LD
HTMRI&6T 6ULPMHIGE6UTLD.
CTRIGHEHESHTH @) Hs @) MG
uleley LS everflesss GByD
QRB1&HS (PLQULD eT6oTmI
BT
151606018 G 60T NI T H6ITIT?”




W11.4

Ask if:- W11.3 == 1 and BI8!=1

Great! Thanks for showing interest
in participating in our End Survey.
We will contact you over phone to
schedule an appointment for our
visit. Also, since you decided to opt
out of the program, we will disable
the daily calls that you receive.
However, you can always call us on
1800-120-5300 if you would like to
rejoin the program. Our staff will
visit you and handover the fitbit to
you again but as of now please

hand over the fitbit back to us.
HeVEVE! 6TTRIGHETS @) MIG)
gUuelley LUBIQ&EH &S
LT6UD HTLIQUISMETH

T5 60T M. 6T 185615 L_60T IT60T @)H &
FHEL CHISMS RWPMHIE
QFWISMETE HITMIGH6IT

2 MBIGET Q& MTemeVELIF
ELO6VLD QIGITLITL

Q& meTGaumid. GLoaILn,
BrseT Q&S L6560 ’GHa
QeueflGWm (WI96)] QFUIS
SIS STV, 2_MIHEHH G
QIBLDL Heoraif]l GLimedt
&HIT6VGHEM6IT [HIT RIS 6T
QEFWILN&ESE QFUIGITLD.
6TeoflenILD, [HBIGH6IT 6TMHIS6TS)
F L LHFH 6L Levor(HILD

@ 6mevorl 1800-120-5300
6TGOTER M 6T60TE0600T 6TLIGLIMSI
G6uU6voT(H LD TEOTTEVILD Q& ITLITL]
Q&METEMEVITID. SILIGLIMTSGI
6THRIGEMG 26n AT 261860 6T
FHH S8 LG6vor(H)LD
S e 2 _migserflLLd
LI L_LILITIT&6IT, 24,60TT6V
QLICLITNS &S Qe

(Go to W33 if BI8 I=1, else Go
to W40)




6T6dTEnf LD S (HLOLI
Q&ETHSSNL6LD.

W11.4a

Ask if:- W11.3 == 1 and BI8=1

Great! Thanks for showing interest
in participating in our End Survey.
We will contact you over phone
to schedule an appointment for

our visit.

BELEVE! 6THIGETS @) MIG)
U1eN6L LIBIQ&HH &S
LTl STLIQUSDETSH
TH60T (). 6T M1 5615 L_60T IT60T @) 65
FHEIL CHISMS RPMHIES
QFWUSHMEHTEH [HIMTMHIG6T

2 MIGHEM6T Q& TeneVCLIR
eLNGVLD QST T

Q& METG6UITLO.

Decisions for people who originally wanted to withdraw from the program only

<W1==7and W2a==2)>

W12

Programming Note: < Show if
W1 =="Tand W2.a == 2)>

Does the respondent still wish to
withdraw from the pedometer
programme?

@LICUMEILD ol LITHeUTH)

1.

2.

[ ]1Yes-> Goto W33 |
TN

[ 1No -> Skip to W42 |
@)6LEMm6L




BenL L LT
S L &5 0BH
QeueflGwm eGSR mTFm?

Collect fitbit (This section appears only if BI§!=1)

W33 | Ask if W51=7 AND Bl6!=2, 1 Yes|<pid

otherwise go to W40 2. No, Lost Fitbit> Skip to
W36 | @evemey, fitbit
Can | now collect your fitbit? If it's QB Tenevs SIeil GL 6T
not right here, can you retrieve it? 3. No, forgot somewhere and
can't retrieve now> Skip to
LA LA 6L BlapLors W39 if Willa==1or
GCILIMBVITLOIT? 62 G626076T W11.3==Tor W12 ==1,
S LI @B @)evemey otherwise skip to W39A |
67601160, 2/ 2_[BIHETITE) @leveme, fitbit
. . eTRISEGWIT

GBLOLI G ImevoT(h)6U T DM 160 LT
@pguLomr?

W34 | FO: Take the fitbit and put it in 1. Yes >>W40 | gyld
the bag attached to the 2. No| gevemev
respondent’s track sheet. Is the
fitbit ID <FITBITID>
L&) 2/6nLOLILITAT: &5
LA L9 el 61(hS S 2605
LIg&leum&uslesr
& 600TE T6v0TILIL|
LIE)GeuL (h)L_6oT
B)emevordh & LILIL (HleTeT
6LV GLITL )LD,
${bi6_b_ftbt _ia} &ireor
S LI 19 60T 2j6mn_wimer
6T600T600T T,

W35 | What is fitbit ID? L

SLINL LI 19607 Bj6mrL_WITErT




6T600T 6T60T60T ?

All answers >> W40

W36 May | know hOW d|d you |Ose 1. Respondent lost it while
travelling
your fitbit? 2. Respondent has misplaced it
3. Respondent cannot remember
. . . . how they lost it
2 MIG6T &L e 4. Other, specify
BraIG6IT eTliLIg
QBMTNVETETEHET TETLIENS
15 T60T
M5 S1 5 G & MTETETEVITLOIT?
W37 Date for loss of fitbit. <Calendar>
SUILUIL Qsmenevhs CHS).
FO:- Please take down approx.
date
W39 We will either collect the fitbit in Skip to W40

your next visit or call you to
collect it in advance of that.

Please keep it safe until then.

QRETMI 2 MBS DS
(Wwemm FHH &G CUMSI
SN 6oL BITedT HHLOL
QUMMIG Q&6 Gm6oT
VG SBDHS
(DeTLIMEGCel H([HLOL
QUMIIEHM G HIT60T

9 _MhIG6E06T GLIMEOT eLN6VLD
QFTLIL Q& TeTGeU6T. 2i&I
QU @S LIMSISTLILITS

M6UGE DT (H&HE6]LD.




W39A

We will call to set up an
appointment to come pick up the
fitbit. Please keep it safe until
then.

S e

2 mIGe6L L [mbH S
QUMMIGQSHTETEUSH MG 62(H
FHB LI CHISHMNS R(PMhIG
Q&FUIW [BITMHIG6T

2 MIGHEHEHE CLITeoT
QFWGCAIMD. 98 alem]
@& LUMSI&STLLMTS

M6US DT (558 6]LD.

Skip to W40

End or continue with survey

W40

Programming notes:
If W1l.1la==1 ORW12==1o0r
W8.2 =1-> Go to W40B

IFWIlla==2 or Wl1.lb == 2 >
Go to W40A

WA40A

While I'm here, can | just finish up
the health checks we were going

to do for you today? It should be
very quick, we will just do a few

health checks with you and ask a

1. Yes| QLD
2 No | @6vemev




few other questions

9 MG EHEE BITHIGH6T
QEFWWaN;HEGLD 2 L6V

LI C& & 6m60T86M6IT [HIT60T

QRIS HEHGWL CUTCSH
(PUWEHSHITIDT? @Sl

eflenyauns W HaelG LD,

@H Flev 2 L6V

U CEFTHemeTsHem6T Q&F IS

R Fev CoeTallEHemear
o MmIseflLLD [HITHIG6T
G&L_GUITLD.

Instruction for FO to call Supervisor

W408B

FO: Call supervisor to inform him/her about the respondent who has withdrawn. Provide the

following details:

LGS Sjemliumery: QeueflGwmiw LNF&Heumsemnil (]6u6dT/Si66T) GNSH S
QsFlallILsHE CLMHUTTeMeUUWTET(HEE CLITET Q& UIWa|LD. LN6eTeU(HLD &&6U6m6V

auflLd Qs flelG&EaLD:

a. Respondent ID
LN & eurms ulleor
3|60 L_WIITEIT 6T600T

<Autofilled from BI5>

b. Respondent Name

< Autofilled from Bl7.a> < Autofilled from BI7.b>

LN & eurms ulleor
QU

c. Status of withdrawal i.  Withdrew from program only | | If W40 A =2 >> Skip to TE,
QeueflGuMIwW B eoT B L5SGHa LG | Else Skiptowal
Blevaurin QeuerflGuimleormy

ii.  Withdrew from all surveys
except Endline |
QoIS Blemev 3 lUlemel
& JH S LDMGMELEVIT
216y &6flel GBS
QeueflGuwnilelL_ Ly
ii. Withdrew from all surveys




except this one |

QbS R 2Uleme
S FH 5 LDMHEMEVEVIT

QU6 serfled BB gI0n
QeuerflGwleNILLITH.
iv. Withdrew from all surveys |
SIS S
XA R G IGEA]
QeueflGuwnilelL_ Ly
W41 Programming question (For T Yes| oD Yes if W33 is not blank OR

people we are now sending 2. No | @evemev BI6 ==2

back to complete the

survey): Did the person give

up their fitbit in this section

or otherwise not have a

fitbit?

BlTeVT& S CHare)]

(< Wiemed [plemey

CIFUIUSB M TS

2/ LI ILILIBID

LD @5 IT6OTS):

8B Llglaflsy

Ao Gleurs)

FH60TEDY60VL_LL]

S LI 6oL

CI&THISE SIS LT

2/6D6VUSI UL LD

S L @eDemevuim?

W42 FO: say: | will now continue Programming note. Go back to the last

with the survey
LIGS) 2/6mIDLILITET:

IBIT60T @)LIGLITS B)BEH
2 UL 160762
GCI&TL T&)Emedr

question in other sections where you
were before skipping to the Withdrawal

section

BB GleuarIGuimyth L7765 &
VG CIFUI6US M (LO6OTLITS
wmm Liirleserlsh &enr Fluims
6TI6& CHaTelluile) @)upB&TETT
Q1B BNBLOLI GIFU6VeyLD




Section TE

e 1 | Programming note: IF LP2==2, go to TEZ, otherwise go to TEZ.5

TE2 1. YES|&ylb

<IFLP2==2> 2. NO, Record Reason >> Skip to TE4
FO:- Did anyone from office came for delivering | @6Lemev
spare fitbits?

LGS semwliumeTy: 2 &l
SIC L semer aflBIGWITSS LD
QFUWIISMSHTE 6THIFHTS
VIS SH 0 BHS! WITTTeUS!
GUB S TJEETIT?

TE3 <IFLP2==2And TE2 ==1> R

FO Say: Here is your new Fitbit. However, | should
remind you that this is one-time only and we will not
be able to replace any lost fitbits in future. Also,
since you have lost the fitbit we had given you
earlier, you are no longer eligible to receive our
Completion Bonus of INR 50. In case you manage to
find the lost fithit somewhere, please give us a call
and somebody will come pick it up from you

LGS SemlIUmeTy 2 eny: @G5,

2 MISGEHem LW LG SLNLLINL. eTevfleniib,
QLILILY QOFTeVHESHHMHTEH CeuGmIT(hH
SUC I 6L BBIG6T Q&TRHLILS @)hS
RO L HID STET, LDHDILD TS
HTVSH 6L @LILILG CalQ MM
S emL BTHISH6T 2_MISGEHS G
Q&EMTH&S IDMLGLITLD. GLOSYILD, [HITHIS6T
@5MHG WeTL Q&MHHS LI LN emL
BBIG6T QFH TS SN L &ITJ6e00TE S T6Y,
S Blemme] GLIMTeTeN G\& M6 &5 ULIT6oT
eHLIMUI 50/- 6w QUM HBIS 6T

G UL WILDTLICTSH6T. 62(HEC6UM6IT
Q& menevHE CLImenT &L LN emL BiigseT
T WIMeU S Sevor(R LIS S LTev,
6ThIGHEFH&HEG GLITT GFUIW 6D LM MILD
TG 6T TN BHS QBe] eubsl




S Lenpwl &L LN e
2 mGLOBHE QUDHMEQSHTETEUT.

Enter new fitbit ID

LS W &L LI 9]60)L_UITEIT 6T600T60)600T

2 eierflLayld

FO: Enter the new fitbit ID in the tracking sheet and
hand over the new fitbit to the respondent.

UGS emWLILmeTy:  &e600r8smeoot UL
LISel 196V L&\ SN 1q 60T
SEMLITET eTevoTemeoor 2 6Taif(h QEFUlg!
NrSemrSuilLn Uy w &Nl
LI L H&H6]LD.

Fill up the Section “Handing Over Second Fitbit” at
the end of tracking sheet and get it signed from the
respondent

G600T& Tevot 1L1L] LG GauL 1967 @i ullev
2 6T “@) evor Lmaugl &L L1 e
RUULSH" Lflemel LLISH Q&g
F6L TS eumHUWILLD emsQWITLILILD
QUMELD.

TE3.5 <|FLP2==2And TE2 ==1> R
FO: please re-enter new fitbit ID SKIP TO TE8
UGS emwnliumery: UHw  SNCc
SIOLWITET  eTevoTemIeooT LM 2 aTerf(h
Q&FWIWe]LD
TE4 <IFLP2==2and TE2 == 2> SKIP TO TE8

| am sorry that am unable to hand over spare fitbit to
you today. One of our field staff will surely come
tomorrow to give you your second fitbit. However, |
should remind you that this is one-time only and we
will not be able to replace any lost fitbits in future.
Also, since you have lost the fitbit we had given you




earlier, you are no longer eligible to receive our
Completion Bonus of INR 50. In case you manage to
find the lost fitbit somewhere, please give us a call
on 1800-120-5300.

Please also call us in case you do not get your spare
fitbit by tomorrow

@ 6T eTetTeoTTeL 2 FNifl &L LN emL

2 MmIsGeflLLD QLI585
WIWLITSSDEHTES UBSSD
Q55 8160 & MaTHGMEIT. 2_MHI&H6S!
@evorLmeugl LI LN e 2 misserflLLb
RLILIDL &8 6TThISETS! &6l

Lieoot IWImeTfleV epheUIT [HITEOET 2B 6M6IT
FHHILILMY. eTeof e, @LILILG
QBTVHHHMEHTH CeauGmIT(H
SUC I emL BBIG6T Q&THLILS @)hS
RO L HID STET, LDHDILD TS
SHMVEH L @LILILG CauMmIT(IH

SN 6oL BTRIGET 2_ I8 EH5 S
Q&HMTH&S DML GLITLD 6T60TLIENS [HITEOT

2 _MIGEHSHG BleneoraLlLI(h &5 5 Cmeor.
GLOgYILD, BITHIGET @SHME (LP6OTL
QEMHSHS LI LN e BrigerT
QTGS SIN L L &HTJ6ooTSH M6V, HIL L
Blemnme) GLIMETeN Q&5 MT60)&s WLIT60T eMF LI
50/- emW QUM Braisser

SHGSB UL WILDTLICTSHET. 62(HECeUem6T
QamemneLEE CLImenT &L LN emL BoigseT
eTLILIQWIMeU S S600T(R\LIG. &SI L Tev,
6Tl G606 1800-120-5300 6T60T M 6T600T6001 160

IMLP&HEHELD.

62 (HCEUEET BITEM6T QUGN 2_MhIG6TSI
2 Fifl s 2 BIsGEHEHS




RenL &5 LIMeN6L6m6V 6T6vf 16V,
6ThIGH OB G GLITET eLNGVLD 60
Qs flallgsa]l.

TES

<IFV7==20rNSV233=2> 1. YES|&lD

2. NO, Record Reason
FO:- Did anyone from office came for delivering >> SKIP TO TE7 |

spare batteries? @ 6Vem6y, &@& V&I
Q&FWWeLD

LGS oemwliumeTy: 2 &l
GuL Lflsemer allplGWITSHLD
QFWIISMEHTE 6THI&H6TS
SAVIEIVESH 0 BHS! WTTTeS!
UGS TIGHETIT?

TE6

<IF(V7==20rNSV 2.3.3=2) And TE5 = 1>

FO: Please change battery of the fitbit.

LUGSS SjemLliLmeTd: Sweums LI ger CuLLflemw mHmeyL.
IMPORTANT :Please ensure that you have synced fitbit before you remove the battery.

WSH WL auTHSSI: HiIG6eT GULLFlenw S&HHMIaISME (N6TLTEH LI LI
R(HHIHeme0TLIL] QFUI6UmMS 2 MBLIBHSH & G\ &TeTeme)]LD.

< Display Battery Change Script Here>

TE6.5

<IF(V7==20rNSV 2.3.3=2) And TE5 = 1>

IMPORTANT!
FO:- Please sync fitbit again after you replace batteries

W& WLD eumlih s Si!

LU&S sjemlinimerd: sLNC g6t CuLLiflemw mmhmlule]Ler LI LI el
LS6voT(H\LD 62 (THMBIT 6m6v0T LIL| Q& UILLIG]LD.

< Display Fitbit Sync Protocol here>

TE7

<IF (V7==20r NSV 2.3.3=2) And TE5 = 2>

I am sorry that am unable to change the battery now. One of our field staff will surely come tomorrow
for battery replacement. Please keep your fitbit with you.

BTeoT @UIGLIME GUL L flepyw LDMMHM (WIQUIMTSSMETSH aU(HSHSHLD
Q5 a5 8168 TaTHRICM6T. UL Lflenw LDMHMIEISMETS 6THhIS6TS 86T

Lieoot I WImeTfleV ep(heUl HITEMET S600TIY LILIME 2_MIGH6em6T Qb FHHLILMT. &




LUl el SWeUmd: 2 Mg EHL 60T 6065 S (HEH 6 LD.

TE7.5 | Programming note: show if BI9 == 2 and (W40A == 1 or CP4 == 1), otherwise go to TE7.6
F.O., say: Thank you for your time today. Since this was one of the longer visits, please
accept this 50 INR from us to thank you for your time.

FO: Hand over 50 INR in cash to the respondent and get a payment voucher titled

“Midline Completion Reward” signed by the respondent. Also, have the respondent
sign the tracking sheet.

L&D SemLILITeTT 2_60: @)6Tn) 6THISH 65885 TS GBI

RS EHRUSHMETSH BTN, 6THISGETS Hevorl CHT FHFLIL G660 @ Si6]lh
RETW) GTETER D HTTETHST, QbS CHIST DG 2-MBISHEHSHES BTN
Q56156 @ LD 616voT600TLD [HITMHIS6T 2 MhISEH&HE &(HLD

LIl & &6 & Met & WITeoT e LM 50/- QLM MIS6 & ITETemTe]LD.

LG S) 6noLILITaT: LIT&Eeum&E@ LI6ooTIOMS BT 50/~ G)&T(H& S/
&M ITEOT &L L_600T @) TF60S "B)60)L_[Bl6vrsV Blerme) LI s 6T60T BN
G e) 610p &) LATGUTENLIIL 1D 600FGIUITLILILD GIIMEYLD. & 600T T6v0TILIL)
LUBICeuL 19 8viLD LITGeumTEIUSL 1D 6n&GUUIITLILILD GILIMEYLD.

TE7.6

Thank you for your time! Have a good day
TR EH&HS5TSH GBI @SSR UISHDETSH

B6oTM! @\H& BITET @) 6ot [BTETTS
lemwl_(hLb

TES8

Time survey ends (use 24 hr clock) Hour:l | |Minutes:| | |
HHSSTUIG (D6 CHIL (24 el By | Loeool] B L LD
H&MTH0S LIWeTLH S SHeLD)

TE 9

< (IF(BI9 =1or2or3)AND (V2 == 2 0R V3 ==2)) or (If(BI9 = 4) AND (NSV1.1 ==3)) or (If(BI9 ==5) and
(NSV2.1 == 3))

Reminder:- FO call field office/supervisor and inform the office staff/supervisor about the respondent who

is caught of cheating, if you have not informed yet.
Provide the following details:
UGS semwliumery, CmsFiquiley FEIULLSTS Sevor iUl L LNF&HeumsHenul

GNMG5S @salemny 26rSlulF/CMUMTTaalWTeT(HeHEG S56a160 05 lelleas UL alevemey




6T60T16V S6T 2| eVIAIVESLD/GLOMLIMTTENEIUITETENT AMPS S H5H6160 QS flallésa] .
LY edTeu(HLD HFHeUeMeV 36U ([HEHS 05 flallgsa LD:

i) Respondent ID: < Prefilled from BI5> | LNy&eum& ufl6dr o6mL_UlIMerT 6T600T
i) Respondent Phone Number: < Prefilled from BI15> | LIF&eum@Hulleir Q& memevGLIG eTevor
iii) Contract Type: < Prefilled from BI8> | @LILIES euem&

TE10

If<V2=1>

Instructions for FO to call Supervisor:

follows:-

2 g ofleysnrsmer:

Cev6v0TLQ 11 66) [TIBIH 6T LIl60T62 IBLOTAY:

a. Respondent  ID| LI BleurGlufleor | <Auto-filled from BI 5 >

9/60)L_ULIITET 6T6T0T: <Auto-filled from BI 7.a ><Auto-filled from BI
b. Respondent’s Name | Lig&leur&lusledr | 7.b>

GIILLILT:
c. Status on Fitbit: 1) Lost first fitbit <Auto fill with 1 if BIBA = 1>

2) Lost second fitbit <Autofill with 2 if BI6A = 2>

d. New fitbit ID assigned 11|

Section SC: Status codes

FO:- Please call supervisor & let him talk to the respondent. Details to be provided to supervisor are as
GLOMLIT[TeneuUITaTenT GLIT6OT CLOSVLD 6MIDLILISME LIGG) 2/6mLDLILITATISHE

L&) Q/6DILDLILIITETLT: GLOMLITIT60I6)ILLITETEDIT 2/60)DSH S/ 2/62/60[T
Ulr&leum&lijLeor GCLIF 6meuskH&eLd. CLMLITTeneUUITOTIESEE 6% I16% S



SC11

Survey completion code

ae| Blemme| GMIUTE

Programming notes:

1.

Auto-fill SC1.1 == 2 if BI6 == 1 and (V5
==2orV2==2o0r3orV5B ==1)and
Otherwise, auto-fill SC1.1 == 1.

Survey complete | @16
Blenme|Hm S

Survey incomplete — Fitbit sync incomplete,
but rest of survey complete

16| Blemme] QLmellevemey -
SLILLILC eppraS emevor L] Blemmey
QUMENEVEMEV, LETTAILD B)& T

2 LUILIGE &6 Blemme|dms.

SC1.2

Fitbit status code

SUILLIL mleveur (6ruGLL L 6M)

IV

Programming notes:

1.

2.

Auto-fill SC1.2 == 1ifBl6 == 2

Auto-fill SC1.2 == 2 if TE5 == 2 or V7 ==
3

Auto-fill SC1.2 == 3if W33 == 10or CP3.2
==1

Auto-fill SC1.2 == 4 if W33 == 3 or CP3.2

Auto-fill SC1.2 == 5if V2 == 1 and BI6A
==1and (LP3.1.2 is filled or TE3.5 is filled)
Auto-fill SC1.2 == 6 if [(V2 == 1 and BI6A
==2)or W33 ==2orCP3.2 == 2]
Auto-fill SC.2 == 7 if < BI6A=1 and LP2 =
2and TE2 == 2>

Otherwise, auto-fill SC1.2 ==

No fitbit at beginning or end of
interview (e.g., controls and previous
withdrawals) and no fitbit replacement
needed |

GULIqui6dT QL TIDLISH eI
I6vevgl @MmIG ullevid &L LN
GHemeU HemLWLIMS! (6T.550T.,

&L (HUUTH &6T LDMHMILD
(WDHemS W QauerflGu mmmki&ei)
WMo LTHo S g eme
F e L WM

Battery needs replacement |
GuLLiflemw Lommm Geuevor(hlLd
Fitbit collected |

SUCUIL S@eu Quoliul Lgl
Fitbit should have been collected but
could not collect (need to return) |
S S\pLou
QUMMIHSHSHLILIL Geauevor(hLD,
SLEOTITEL 26N QUMTMHIS
WIguwellevemev (Siems S ([HLOLI
Q&TH &S Gauevor(hLD)

Lost first time and new fitbit handed
over |

(PG (P QUMM SLILC LI
QEmeneVB SN L SITI6urs S M6y




S W &L LC
Q&HEMTH&GSHLILILLSI.

Lost fitbit and no new fitbit handover
(because second loss or because
withdrawing or cheated twice) |

Uenw SLILLIL Qs memeub gl

AL L&l Speormaplld LGHwl &L
Q&HT(H &G LILLeN6V6M6V (@ T600TLITLD
LMD QBTMVHHS! HVEVS!

G LE5HOmHE QeusflCUMEPAMTT
3l6V6v gl @ T6vor(H (LPemM GLOMELY
QFUWIGIGTETITH)

Need to handover a new fitbit |

@0 LS W LN
GxemalllILGHR M

Has fitbit and no update in fitbit status
Fitbit LOMMILD BlemevemL 6TH &

G UM EH6V

Other, please specify | LbMmMem6Y,
GSMILILNLeyLb:




SC1.3

Cheating code
GwrFly GmIuTh

Programming notes:

Auto-fill SC1.3 == 1if section CP not

shown
Auto-fill SC1.3 == 2 if CP1 shown
Auto-fill SC1.3 == 3 if CP3 shown

No cheating detected |

ereuallg GLOMEFLIQULD
&evorLlwLiLLellevemev

Caught cheating first time |

(PG6L (Nemm GLOMEFIYUIl6L

LN UL QeTerTmy

Caught cheating second time |

@ evor LITLD (pemm GLomaiguilev
LN UL QeTerTmy

SC1.4

Withdrawal code
QeueflGwmm GMIui®H
Programming notes:
Auto-fill SC1.4 == 1if [(W1 == 2 and
W2.a ==2) OR (W2.b == 2) OR

(W10.1 == Tor W12 == 2) or Section

W not shown]

Auto-fill SC1.4 == 2 if Wil.1la == 1 or W12

==lorw8_2_info =1
Auto-fill SC1.4 == 3 if W11.3 ==
Auto-fill SC1.4 == 4 if W40A ==
Auto-fill SC1.4 == 5 if W40A == 2

No withdrawals |
eTeuallg QeuerflGummENLD
@) 6VEm6V

. Withdrew from program only |

I LEHOBHS L HGL0
QeuerflGwnilujeTermy

. Withdrew from all future surveys

except endline |

W Blenevemw el g
DM MEVEVIT TH IS MTEV
16 56rfled (B H S D
QeuerflGwinileormiy.

. Withdrew from all surveys, except this

one |

QB @M Wl SIS S!
LDMHAMEVEVIT

16 s6rfled b S D
QeuerflGwinileoTTiy.

. Withdrew from all surveys |

LTS G| 6TH T5TeV
6| &erfledBHgILh
QeuerflGwinileormiy.




SC2.1A

F.O, Is the correct survey completion code
<ANSWER TO SCT.7>

UGS emwliumery: ${calc_scl_1}

grflwmer o4l Blemme &MWL
STeoTIT?

1. Yes >> Go to SC2.2A | 1D
2.No | @6vemev

SC2.1B F.O, what is the correct survey completion 1. Survey complete |
code? 26| BlevmeiHms!
. . 2. Survey incomplete — Fitbit sync
LGS SenLOLILITET]: 618 &ITILITeoT incomplete but rest of survey complete |
2 16 [Blermey Gmlusp)? 2416 Blemmey QLUMeTevemney -
SN epraiGlemevor L]
Blemme] QLMaNLEm6Y, Bb,60TTEVILD
QST < WeLILGH ST
BleOmeyDHDS.
5. Other, please specify: |
mmenal, GOILNLeyD:
sC21C Final survey completion code:
QoI ylile] Blenme
SUT®H:${calc_sc2_1}
SC2.2A F.O, Is the correct Fitbit status code 1. Yes >> Goto SC2.3A | @yld
<ANSWER TO SC1.2> 2. No|@evemev
L&) emioLiLimery: ${calc scl 2}
Flwimeor S L9 Bleveur &miuip)
SIT60TIT?
SC2.2B

F.O, what is the correct Fitbit status code?
LG SemLILITeT: 6T&l & iflWimeor
SUILLIIL mleveur mlui®?

1. No fitbit at beginning or end of
interview (e.g., controls and previous
withdrawals) and no fitbit replacement
needed |
GULIQUI6T QL TLILSH I
I6vevgl @MISHullevid &L L
B emeU HemLLIMG! (6T.550T,,




S OUUTH&H6T LDMMILD
(WHen s W QeuerflGummmIgs6T)
HMILD LTHM S LIE Gemeal
Fem L WIMGI

Battery needs replacement |
GuULLiflemws Lomrmm Geueoor(hLd
Fitbit collected | LN LI S@mLOL
QuUMULIL LG

Fitbit should have been collected but

not, need to return | &LIC LI
F\BLLU QUOHMHESHLILL
GoueoT(HLD, 2LE0TITEL 60 G
QUMMHIG (DI Wellevemey (3605
SO Q&THES5 Calevor(HLD)
Lost first time and new fitbit handed
over | (PS6V (PemM GLIMM
SUILLIL Qsmemevbaielll L
SIS S M6L LG W LN LI
QHMHHEHLILILL &I

Lost fitbit and no new fitbit handover
(because second loss or because
withdrawing or cheated twice) |
Lienpwl SLICLILL Qs meneubal
AL L g, QpeTmalid LGl
SUILLIL QasmRHSaLILLalevemey
(@IesoTLITLD (LPEmm

OB TNVHSS! 2I6V6VE

S L 550 BH
QeueflGUMIBMITT 6LVl

@ 7evor(h) (emM GLOMEFLY
Q&FWISIETETITI)

Need a new fitbit |

@0 LW LN
CxamauliLHSMmS!

Has fitbit and no update in status |
Fitbit LDMMILD Blemevemwl eTH S
GULH &H6V




9. Other, please specify: _ |
LMHmeney, GMILILILayLb:

sC2.2C Final Fitbit status code:
SN 19 60T @M Bleveury
SMIUI®):${calc_sc2_2c}
SC2.3A F.O, Is the correct cheating code 1. Yes>> Go to SC2.4A | glb
<ANSWER TO SC71.3> 2. No| @evemev
@M% CumFly GMIUT®: ${calc_sc2_3c}
5C2.3B F.O, what is the correct cheating code? 1. No cheating detected |
. . eTelailg GOMEIQULD
L&D SjemLlILImeTy: eTgl Fiflwimeor SeTL LILILIL 6Sl6hemey
Curney GUlui®? 2. Caught cheating first time |
Ws6L emm GmEFIquiley
g U meTermy
3. Caught cheating second time |
@ IeooTLITLD (emm GomaFiquilev
g U meTermy
sC2.3C Final cheating code:
Bm&) ComEFLy GSaIWS®): ${calc sc2 3¢
SC2.4A F.O, Is the correct withdrawal code 1. Yes >> Goto SC25A | &plD
<ANSWER TO SC14> 2. No| @evemev
LG S) 2/6mLDLILITET: ${calc_scl 4}
Filwimeor Gleue1QuImm &aILsp)
SIT6OTIT?
SC2.4B

F.O, what is the correct withdrawal code?
LIGG) 2/60DLILITATI: 678 FIIIILIT6oT
2 U16) [Blemmey Gmiusp)?

1. No withdrawals |
eTelalls QeuerflGuMmENLD
@) 6V6m6V

2. Withdrew from program only |




I L5860 ®hal I HGWD
QeuerflGwnilujeTermy

Withdrew from all future surveys except

endline |

weablemevenw Hellisal
DM MEVEVIT TH IS MTEV
a6 &erfledBhgiln
QeuerflGwinileormiy.

. Withdrew from all surveys, except this

one |

QbHS RG W6 e 5H
LDMEMEVEVIT U6 &6 led IS

QeuerflGwinileoTTiy.
Withdrew from all future surveys |
LTS G| 6TH 5TV

a6 sefled B haID
QeuerflGwinileormiy.
SC2.4C Final withdrawal code:
Bw&) GleuerIGwmm &)
S${calc sc2 4c)
SC2.5A Overall status code

Programming notes:
Auto-fill SC2.5A == 1if SC2.1C == 1and
SC2.3C!=2and SC2.4C != 4 and SC2.4C
I=2and SC2.2C =2 and SC2.4C =3
and SC2.4C!=5and SC2.2C =7
Auto-fill SC2.5A == 2 if SC2.1C == 2
Auto-fill SC2.5A == 3if SC2.2C == 5
Auto-fill SC2.5A == 4 if SC2.2C == 6 and

SC2.4C =1

Auto-fill SC2.5A == 5if SC2.1C == 1 and
SC23C==2

Survey complete — nothing else needed |
Spl16| Bleomeaybms! -
Caumaialb CHemel HemL WM
Survey incomplete - Fitbit sync incomplete
(reschedule non-standard visit) |

a6y Bleommey Qumelsvemev -
S eppraSemevorLiL] NemLp
(2B UPSE SOV &FIH B LIenLI
R MG Q&FWIWeLD)

Survey complete — lost Fitbit but handed
over a new one | QLUle] Blewmeaymma -
S L Qsmeneug el LT,
QLEOTTAILD LB LN LN
Q&MTH&SHLILL (heTeTS!

Survey complete - lost Fitbit and no new

handover but continued with study |

<416 BlemmeMmS - @) F60orLMeuS




Auto-fill SC2.5A == 6 if SC2.2C ==

Auto-fill SC2.5A == 7 if SC2.1C == 1 and
SC24C ==4 &SC22C!=6

Auto-fill SC2.5A == 8 if SC2.1C == 1 and
SC2.2C ==

Auto-fill SC2.5A == 9 if SC2.1C == 1 and
SC2.4C ==

Auto-fill SC2.5A == 10 if SC2.4C ==
AND SC2.1C ==1

Auto-fill SC2.5A == 11if SC2.4C ==
AND SC2.1C ==1

Auto-fill SC2.5A == 12 if SC2.3C ==
and SC2.2C ==

Auto-fill SC2.5A == 13 if SC2.3C ==
and SC2.2C ==

Auto-fill SC2.5A == 15if SC2.2C == 6 &
SC24C == 4 & SC2.1C ==

Auto-fill SC.2.5A == 16 if SC2.1C ==
and SC2.2C ==

Auto-fill SC2.5A == 20 if none of the above
OR multiple answers from above (i.e., if
more than one of the above conditions
satisfied)

10.

SUC L emLwyLb
QsmameLS SN LITT, oLufleniln
ulafev QSTLIHSTE

Survey complete — caught cheating first
time | @16y BleOMEDHDSI - (PSH6V
wenm Cumsiguiley LhgliulLmy
Survey incomplete — Fitbit should have
been collected but could not collect it (to
be rescheduled) | @y,Ul6y BlemymeY
Qumelevemev - &L LI
QUMMRIGSLILILIQ(H&8 Galevor(h LD,
SLETITEVILD GUIMTMEIS (LI U666tV
(L0 BluneTD QEFWIWLILIL
Geuevor(h)LD)

Survey complete — respondent withdrew
from program and all future surveys but
complete this survey? | <y,Ul6Y
Blemmeymm&l - NrSeind Qbs
QU606 (LN & S156 & Meoor (b)
HLLSBOGHSILD SHemards!

TH TSV 36| G660 [HH&ID
QeueflGuwineot Ty

Survey complete - battery not replaced
(schedule non-standard visit) | Q4,16
Bleomeydmgi - GuLLf]
WrHmLILLeNeueme6v (s(H
QILNGEHLDMTS FHF LML (WDMEIG
Q&FUIWeLD)

Survey complete — respondent withdrew
from programme (but not surveys) |
Sple) Bleomemms - NIrGeurs)
P LSO mHES QeuerflGumlermy
(Speormeld syleysafledlGHS!
QaueflGwimeailevemev)

Survey complete — respondent withdrew

from programme and all future surveys but

end survey | @LUle] BlemayMMS! -
WrHeand S L 5He®HSID
S|SB TH T& M6V
2168660 @B HSID




M.

2.

13.

14.

15.

16.

QeueflGWINIeTITT, SL,60TTaVILD @)H &
AWmeN PSS

Survey complete — respondent did not want
to finish this survey and withdrew from

programme and all surveys |

Sblie) BlenmeyHmse! - NiyGeaurg
HILLSSOGHSID TSB!
TR TS IT6V 3,16 86160 (HH&ID
QeueflGWM 6T, 3I5SIL 60T S{6U]T
Qb Splmalwd &S

el @pLhLeNsvemev

Survey complete — caught cheating second

time and returned Fitbit |

26| BlenmelmmE! - @ IeorLITid
wenm CmEguiley LUl ®

S emL S LU
elilumLGaeNl LTy

Survey incomplete — caught cheating
second time — schedule visit to collect Fitbit
| QL6 Blemmey GLmaNl6vemev -

@ IeuoTLITLD (Lemm Gomaiguilev
Mgul Ly - Ll emL S @bu
QU FHEILIL CHISMS RUWEIS
QEFWWeLD

Survey incomplete -HBATc not measured
but rest of survey complete / o416y
Blemme] Qumeiléuemev - HbAlC
Slemel UL eN6Lem6v, 4 60TITSYILD
MM U6 LILIEG S &6iT
BlemeyHms.

Survey complete — lost Fitbit and withdrew
from the program and all future surveys|
316 Blemmemma! - SLIC LN e
QBTG SN LB 360605 Sl
TR TS T6V 316 &6 LM MILD

S L5560 mHE QeusflGuinlermiy.
Survey incomplete — need a new Fitbit |
16| Blemme] QLmellsvemney -
SJQUHEE @@ LB W &L LN
CHemeal.




17.

18.

19.

20.

Survey incomplete — fitbit sync incomplete
& HbATc not measured / 9y Ul16)] Blemme
Qumailevemev - &L LI

RO EG en6uoTLIL| Blemmey
QumMefevemev & HbATC
sjereilL L eflevemev

Survey incomplete — respondent was not

available — can reschedule
Survey incomplete — could not locate

household/workplace

Other | LbDMMeme6Y

SC2.58B

FO, is <ANSWER TO SC2.5A> the correct

overall status code?

Yes | &0

No >>> pop-up message “Please go back
and rectify your answers so that it
corresponds to overall status code you
think is correct” |

| @6vem6v

SC2.5C

Final overall status code:

SC3

F.O., enter the following status codes on
your tracking sheet:

LUG&GS SjemliuimerTd: LlereumLb
BlevauT GMIULIH &Hem6T 2_MHIs6TS!
Fevord Teoot1L1L] e L Serflev

2 eierflLeyLD:

e Survey completion code: <ans to
SC2.1C> |
<y Blenmey GUILIG:
${calc_sc2_1}

e Fitbit status code: <ans to SC2.2C>|
9L mleveuiy
SMUI®H:${calc_sc2_2c}

e Cheating code: <ans to SC2.3C> |




GurmFly GMIuT®m:${calc_sc2_3c}
Withdrawal code: <ans to SC2.4C>|
QaueflGwmm @&MIUT®H:${calc_sc2_4c}

Final status code: <ans to SC2.5C>




MODULE - A

L1a. 1BRIS6T eTems

Cxrey1 | Caoey?2 | Carey3 | Cxyey 4
A GBS s Syey siey siey Siyey
9-au8l UMISH M meor LIfler 700 500 300 100
QTN erpLImul epLIMU epLIMU erpLImul
10-6ugl uMI&SHMmaemeor Lifla 100 300 500 700
Q&M & erp LI Ul e LMl e LMl erp LI Ul
L1b. BT eTems caiall | Cafen? | Cafen3 | Cariey 4
Sl S SFse? SUe| 5Ue| 5Ue| SUe|
1-eugl UMF&SHMmesmeor LiKfla: 700 500 300 100
QBTN erp LI Ul erp LMl erp LIl erp LI Ul
2-018 UMISH Mmasmeor LIfle 100 300 500 700
QBTN erp LI Ul erp LIl erp LIl erp LI Ul
Llc. BraseT eTems csrarl | GEfes? | Cafer3 | Gafey 4
Al IbLS SFee? SUe| 5Ue| 5Ue| SUe|
. . 700 500 300 100
QT & & Terr Lfle: QEmenad ) ) ) )
erp LT Uil erp LI T Uil erp LI T Uil erp LT Uil
1-eugl UMI&SHMmaesmeor LiKfla: 100 300 500 700
QBTN erp LI Ul erp LIl erp LIl erp LI Ul




L1d. BraseT eTems

Cxieyl | CxIey?2 | Gaoey3 | CxIea 4
AL S SFame? SUe| 5Ue| 5Ue| SUe|
. . 700 500 300 100
@ eTemm& s meor Lfler Q& mens ) . . )
erp LI erpLIMU erpLIMU erp LI
. 100 300 500 700
BITEN6TE:& M6l LIK1G Q&MTend _ ) ) _
erp LI LM LM erp LI
MODULE - B
L2b. BrIS6T eTems csrarl | GEfes? | Cafer3 | Gafey 4
Sl S SFse? SUe| 5Ue| 5Ue| SUe|
1-eugl UMI&SHMmaesmeor LiKfla: 610 440 270 100
QBTN erp LI Ul erp LIl erp LIl erp LI Ul
2-618 UMISH Mmasmeor LIfle 100 300 500 700
QBTN erp LI Ul erp LIl erp LIl erp LI Ul
L2c. HBiEISGe6T eTems Csieyl | Carey?2 | CaIey3 | Gxiey 4
LS FTaH6T?
. . 610 440 270 100
@ eTemm& s mer Lfler Q& mens ) . . )
erp LI erpLIMU erpLIMU erp LI




1-eugl UMI&SHMmaesmeor LiKfla: 100 300 500 700
QBTN erp LI Ul erp LIl erp LIl erp LI Ul
L2d. BT eTems Csieyl | Carey?2 | CaIey3 | Gxiey 4
BB TeH6T?
. . 610 440 270 100
@ eTemm& et Lflar Q& mends _ ) ) .
LML LMLl LMLl erp LI T Uil
. 100 300 500 700
BTeneTs S Ter Lflg Q& mens _ ) ) _
e LML erpLIMUL erpLIMUL erp LI T Uil




